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7 dheBpana 1992 ropa N 2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

Cnncok N3MeHsAILWMNX AOKYMEHTOB
(B pea. PegepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-93,
o1 02.11.2004 N 127-93, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
oT 23.07.2008 N 160-93, o1 03.06.2009 N 121-93, ot 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-93, o1 25.06.2012 N 93-03,
oT 28.07.2012 N 133-93, o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o7 05.05.2014 N 112-93, o1 13.07.2015 N 233-93, o1 03.07.2016 N 265-93,
o7 01.05.2017 N 88-93, ot 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, ot 18.03.2019 N 38-93, ot 18.07.2019 N 191-03,
o1 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-93, ot 08.12.2020 N 429-03, ot 11.06.2021 N 170-93,
o1 01.05.2022 N 135-93, oT 14.07.2022 N 266-®3, o1 05.12.2022 N 478-93,
o1 04.08.2023 N 474-03, ot 08.08.2024 N 232-93)

Hactosiwun 3akoH perynupyeT OTHOLUEHWS, BO3HUKAKOLLME MexXay noTpedutensMm n mnsroToBUTENSMW,
NCMNONMHUTENsIMK, UMMNOPTEPaMK, NpoAaBLUaMu, BnagernsLuaMy arperatopoB nHgopmMmaLmm o ToBapax (ycnyrax) npu
npogaxke ToBapoB (BbIMONHEHMM paboT, okazaHUW yCryr), ycTaHaBnNuBaeT npaBa noTpebuTtener Ha npnobpeTeHne
ToBapoB (paboT, ycnyr) Hagnexallero ka4ectsa n 6e3onacHbiX AN XU3HW, 300POBbS, UMYLLIECTBaA NoTpedutenen
N OKpyXalllen cpefdbl, MNofnyvyeHne wHdopmauum o ToBapax (pabortax, ycnyrax) m o6 uxX M3roTOBUTENNAX
(ncnonHuTenax, npoAaBsuax), O Bragenblax arperatopoB uHdopmaumm o0 ToBapax (ycryrax), NpOCBeLLEHWueE,
rocygapCTBeHHY0 1M OOLLEeCTBEHHYIO 3alnTy UX UMHTEPecoB, a Takke OnNpedenser MexaHu3m peanu3auny 3Tux
npas.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93, o1 29.07.2018 N 250-93)

OCHOBHbIE MOHATKS, ncnonb3dyemMble B HacTodLllemM 3akoHe:

noTpebutenb - rpaxgaHwH, MMeLWWUA HamepeHvWe 3akas3aTb Wnv npuobpectn nMOO 3akasbiBaloLLWN,
npuobpeTawmin “nM Ucnonb3ywmn ToBapbl (paboTbl, YCAyrn) MWCKNKOYMTENbHO ANS JINYHbIX, CEMEWHbIX,
AOMALLUHUX U UHBIX HYXA, HE CBA3aHHbIX C OCYLLECTBNEHMEM NpeanpuHMMaTeNbCKon AeaTenbHOCTY;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roToBUTENb - OpraHuM3auuMs He3aBMCMMO OT €€ OpraHm3alMOHHO-MPaBoBOM OPMbI, a Takke
WHAMBUAOYanNbHbIA NpeanpuHMMaTenb, NPOM3BOASALLME TOBapbl ANS peanv3auum noTpedutensm;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMONMHUTENb - OpraHusauusi Hes3aBMCUMMO OT €€ OpraHM3auMoHHO-NMpaBoBoOl OpMbl, a Takke
UHOVBMAYAmNbHLIA MPeanpuHUMaTenb, BbINOMHAWOLWME paboTbl UMW OKa3sbiBaloLMe YCNyrv noTpebutenam no
BO3Me34HOMY [OrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaeeL, - opraHv3aums He3aB1UCMMO OT ee OpraHM3aLMOHHO-NPaBOBON POPMbI, a Takke MHAUBUAYaNbHbLIN
npeanpuHUMaTerb, peanusytoLlme ToBapbl NOTPeOUTENsIM MO LOroBOpY Kynin-npoaaxu;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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absay yTpaTtun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyru) unu obssatenbHbIM
TpeboBaHVAM, NPeayCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBMEHHOM MM MOPSIAKE, UK YCNOBUSIM AoroBopa (npu nx
OTCYTCTBMM WM HEMOSHOTE YCMNOBWUMA OObIYHO NpeabsBrseMbiM TPeOOBaHUSAM), UNU Lensam, AMs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, UM LensM, O KOTOpbIX npogasBel (MCnonHuTenb) 6bin
nocTaBneH B WM3BECTHOCTb MOTpebuTernem npu 3akmnyeHuu [OoroBopa, unm obpasuy v (Mnu) onMcaHui npu
npoaaxe ToBapa no obpasyy 1 (Mnu) No oNUCaHMIo;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CYLLECTBEHHbIN HeaocTaTok ToBapa (paboTbl, ycryrn) - HeyCTpaHMMbIA HEAOCTaTOK MMM HedoCTaTok,
KOTOpbIN He MOXeT ObiTb ycTpaHeH 6e3 Hecopa3MepHbIX PacxXO4oB WM 3aTpaT BPEMEHM, WK BbiSBNSETCA
HEeOOHOKPAaTHO, NN NPOSIBNSAETCS BHOBL MOCIIE €ro yCTpaHeHus1, Unv Apyrne nogobHble HeaoCTaTKuy;

(B pea. PepepanbHbixX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

Oe3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHoCcTb ToBapa (paboTbl, YCryrv) Ans XXM3HW, 340POBbS,
MUMyLLecTBa MOTPebuUTENst M OKpyXKarllen cpefdbl Npu 0ObIYHBIX YCIOBUSX €ro WUCMOSIb30BaHUs, XpaHeHWus,
TPaHCMOPTUPOBKUN 1 yTURM3aLUmK, a Takke 6e30nacHOCTbL npoLecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YyNONHOMOYEHHasA Wu3rotoBuTeneMm (MpodaBLOM) OpraHmsauus WnM  YNonHOMOYEHHbIV WU3roToBUTENEM
(npogaBuom) wHAMBMAYaNbHbIM  NpeanpuHMMaTenb (4anee - YNOMHOMOYEHHas  opraHvM3auus  unu
YNOSIHOMOYEHHbIN  MHAMBUAYANbHBIA NpeArnpuHUMaTenb) - OpraHuWsauus, OCYLLEeCTBMsAWas onpeaeneHHyo
AesaTenbHOCTb, WNW  OpraHusauus, co3gaHHass Ha Tepputopum Poccuiickon dPepepaumm  M3rotToBUTENEM
(npogaBuoM), B TOM 4WCNEe WHOCTPAHHbIM W3roTOBUTENEM (MHOCTPAHHBLIM MPOAABLIOM), BbINOMHAKOLWMNE
onpegeneHHble OYHKUMM Ha OCHOBaHMM OOroBopa C U3rotoButenem (NpogaBLOM) U YNONHOMOYEHHbIE UM Ha
NPUHATME U yOoBneTBopeHne TpeboBaHMn noTpebuTtenen B OTHOLIEHMN TOBapa HeHaanexawero kayecrsa, nmbo
WHAMBMAOYaANbHBIA  NpeanpuHMMaTenb, 3apermcTpyMpoBaHHbin - Ha  TeppuTopumn  Poccuiickon  ®epepaunn,
BbIMOSIHAOLWNIA onpeaeneHHble YHKUUM Ha OCHOBaHWM JOroBopa C M3rotoBuTenem (NpogasLOM), B TOM yucne C
MHOCTPaHHbIM  WU3rOTOBUTENEM (MHOCTPaHHbIM MpPO4ABLOM), W  YMOMHOMOYEHHbIA WM Ha MNPUHATHE U
yooBneTBopeHne TpebosaHuin noTpebuTenen B OTHOWEHUN TOBapa HeHaanexallero kKa4ecTsa;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMMopTEP - OpraHuW3auMs He3aBMCMMO OT OpraHW3auMOHHO-NPaBOBOM (QOPMblI UMW WMHAMBUAYaSbHbINA
npeanpuHUMaTerb, OCYLLecTBNALWMe MMMOPT ToBapa Ans ero nocnefylowen peanusauum Ha Tepputopuu
Poccuiickon depepaumu;

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Bnageney arperatopa WHdopmauum o ToBapax (ycnyrax) (ganee - Bnagenewl arperatopa) - opraHusauus
He3aBMCMMO OT OpraHvM3aumoHHO-NPaBoBON (OpPMbl MO0 MHOUBMAYamNbHBLIN NpeAnpuHMMaTenb, KoTopble
SABNAIOTCA BragenblamMy nporpaMmmbl AN 3NEKTPOHHbLIX BbIYUCIIMTENbHBIX MaLlUWH U (Unun) BrnagenbuamMu canTa u
(vnn) cTpaHuubl canta B MHPOPMaLMOHHO-TENEKOMMYHUKALUMOHHOW ceTn "VIHTepHeT" 1 KoTopble NpegocTaBnsioT
noTpebuTento B OTHOLUEHUW OnpefenieHHoro ToBapa (YCnyrm) BO3MOXHOCTb OOHOBPEMEHHO O3HAaKOMMUTBLCS C
npeanoxeHnem npogasua (MCMOMHWUTENsS!) O 3akMYEeHMM [JOroBopa  Kynnu-npogaxu ToBapa (goroeopa
BO3ME3HOr0 OKa3aHusi yCrnyr), 3akniuuTb C MpoAaBLOM (MCMOMHUTENEeM) OOroBOp Kynnuv-npoAaxu (4oroeop
BO3ME3HOro oKasaHus YCnyr), a Takke NpouM3BeCcTU NpeaBapuTENbHY0 OnnaTy ykasaHHOro Toeapa (ycnyrm) nytem
HanM4HbIX pac4yeToB NMOO NepeBofa OEHEXHbIX CPEACTB BNafenbLy arperatopa B pamkax NpuMeHsieMbIX hopm
Ge3Hanun4YHbIX pacyeToB B COOTBETCTBMM C MYHKTOM 3 cTaTbk 16.1 HacToswero 3akoHa n degepanbHbiM 3aKOHOM
oT 27 uioHsa 2011 roga N 161-®3 "O HaumoHanbHOWM NnaTeXHon cncteme”.

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHoro 3akoHa ot 31.07.2020 N
290-03)

naea I. OBLLME NOJIOXEHUA
Crtatbs 1. [lpaBoBOEe perynMpoBaHue OTHOLIEHUM B 061acTu 3aluThbl NpaB NnoTpedutenen

1. OTHOLWweHUA B 06nacTy 3awmThl NpaB nNoTpeduTenen perynupytotcsa paxagaHCKum Kogekcom Poccuinckom
depepaumu, HactoAwmm 3akoHOM, Opyrumu ceaepanbHbiMM 3aKkOHaMKU (Janee - 3akoHbl) U NPUHMMAEMbIMA B
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?;gg”;%gggégi}l)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 10.06.2025

COOTBETCTBUMN C HUMW UHBbIMU HOPMaTUBHbLIMKW NPaBOBbIMKN akTamun Poccuiickon ®epgepaunn.
(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

2. MNMpasutenbsctBo Poccunckon degepaumm He BnNpase nopyyaTb deaeparnbHbiM opraHaMm UCNONMHUTENBHON
BMacTW NPMHUMAaTh akTbl, COAepXKallme HOpMbI O 3alLMTe npaB noTpedutenen.

MpaButenbctBo Poccunckon ®enepauun BnpaBe M3gaBatb ang notpebutenst n npogasua (M3rotoBuTeENs,
UCNONHUTENS, YMOMHOMOYEHHOW OpraHusaunum wnyM YnomHOMOYEHHOro WHAMBMAYANbHOrO npeanpuHuMmartens,
umnopTtepa, Bragenbua arperatopa) npasuna, obas3aTenbHble MNpPU 3aKYEHUM W UCMOMHEHUN MNYyOIMYHBIX
[JOroBOPOB (OOrOBOPOB PO3HUYHOW KYNNU-NPOAaxu, SdHeprocHabkeHus, OOroBOPOB O BbINOMHeHUM paboT u ob
oKasaHuu ycryr).

(ab3au BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B peq. PegepanbHoro 3akoHa ot 24.04.2020 N
144-93)

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-03.
Cratbsa 2. MexayHapoaHble goroBopbl Poccunckon ®Pepgepaumm

1. Ecnn mexayHapogHbim gorosopom Poccuiickon ®egepaumy yCTaHOBMEHbI MHbIE MpaBunia O 3alimTe npas
noTpebutenen, 4em Te, KOTOpble NPeayCMOTPEHbI HACTOALLMM 3aKOHOM, NMPUMEHSAIOTCSA NpaBuna MexayHapoaHoro
Aorosopa.

2. PelweHns MexXrocydapCTBEHHbIX OpPraHoB, MPWHATbIE Ha OCHOBaHWM MONIOXEHWA MeXAyHapOAHbIX
aorosopoB Poccuiickon degepaumm B UX UCTONKOBaHMM, npoTusopeyvallem KoHctutyuun Poccuiickon ®eaepaunn,
He nognexar ucnonHeHuto B Poccuickon ®egepauun. Takoe npoTnBopeyne MoxeT BbiTb YCTaHOBMEHO B NOPSIAKe,
onpeaeneHHoM degepanbHbIM KOHCTUTYLMOHHBIM 38KOHOM.

(n. 2 BBegeH ®epgepanbHbiM 3akoHOM OT 08.12.2020 N 429-3)

Cratbsa 3. [lpaBo noTpebuTenen Ha NnpocBeLLeHne B 0651acTu 3aWMThl NpaB noTpedbuTtenen

1. lMNpaBo noTpebuTenen Ha npoceBelleHve B o6nacTu 3awmTbl NpaB notpebutenen obecnevvBaeTcs
nocpeacTBOM BKITHOYEHWUSI COOTBETCTBYOLLMX TpeboBaHWi B dredeparnbHble rocyaapCTBeHHble obpa3oBaTerbHble
CTaHOapTbl M obpas3oBaTernbHble MNpPOrpaMmbl, a Takke MNOCPEACTBOM OpraHuM3aumm cucTembl MHopmMauun
notpeburenen ob nx npaBax n 0 HEOGXOANMbIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.

(B pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensax peanusauumn npasa notpebuTenen Ha npoceelleHne B obracT 3awwmTbl Npas notpebutenen
opraH rocygapCTBEHHOro Hagsopa ocyliecTBnseT hopMMpOBaHWe W BeAeHWe OTKPbITOro M o6LiefoCTynHOro
rocynapCTBEHHOro WHMOPMALMOHHOTO pecypca B obnactu 3awutbl npaB notpebutenen, kavectBa u
6e3onacHocTy ToBapoB (paboT, ycnyr) B nopsaake, ycTaHoBneHHoM lMpasuTtensctBom Poccuiickon ®eaepauun.

(n. 2 BBegeH deaepanbHbiM 3akoHoM OT 11.06.2021 N 170-d3)

Crtatbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. Npopasey (ucnonHuTens) obssaH nepegatb NoTpebuTtento ToBap (BbINOMHMTE paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpw oTcyTCTBUM B OOrOBOpPE YCMOBUM O KayecTBe ToBapa (paboTbl, ycnyru) npogasel, (MCMOMHUTENb)
06s3aH nepepaTe notpebutento ToBap (BbINOMHWUTL paboTy, oOKas3aTb YCMyry), COOTBETCTBYHLIUA OObIMHO
npeobsiBngeMbiM TpeboBaHUSIM M NPUroaHbIA ANst Lenewn, Ans KOTopbix ToBap (paboTa, ycnyra) Takoro popa
00bIYHO MCnonb3yeTcs.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (MCnonHUTENb) NpW 3aKmnoyYeHMn goroBopa Obin nocTaBneH notpebutenem B N3BECTHOCTb
0 KOHKpETHbIX Lensx npnobpeTeHns ToBapa (BbINOMHeHWs paboTbl, OKasaHusa ycnyru), npogasel, (MCNonHUTeNb)
06s3aH nepepatb NoTpebuTento ToBap (BbINOMHUTL PaboTy, OKa3aTb yCnyry), NPUroAHbIA AN UCNOMb30BaHUS B
COOTBETCTBUW C 3TUMU LIENAMM.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.06.2025

4. lMpn npogaxe ToBapa no obpasuy 1 (Mnun) onucaHuio Npoaasel, obs3aH nepegaTb nNoTpebuTento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

4.1. MNpu npogaxe OTAENbHbIX BUAOB TEXHUYECKN CMOXHbBIX TOBApOB C NpeaBapuTEnbHO YCTaHOBEHHBIMMN
nporpaMmamMu  Onisl  9MEeKTPOHHbIX BbIYMCIIMTENbHBIX MalUMH noTpebutento obecrnevymMBaeTcsl BO3MOXHOCTb
MCMomnb3oBaTb OTAENIbHble BWAbl TEXHUYECKM CMOXHbIX TOBapoB C MpegBapuTenbHO  YCTaHOBMEHHBIMM
nporpaMmamMy  Ans  3NEKTPOHHbIX BbIYUCIIUTENbHBIX MalUWH, CTpaHaMu MPOUCXOXOEHMS KOTOPbIX SIBNATCA
Poccuiickaa ®epepaums unu gpyrme rocygapctBa - uneHbl EBpasuiickoro skoHoMuyeckoro cotosa. [lepeveHb
OTAENbHbIX BWOOB YKa3aHHbIX TEXHUYECKU CMOXHbIX TOBApOB, MOPSAOK COCTaBNEHWS W BeAeHUs] MNepeydHst
nporpaMMm [Ans  3MNEKTPOHHbIX BbIYUCAIMTENbHbBIX MalUMH, CTpaHaMu MPOUCXOXOEHUS KOTOPbIX SABMASKOTCS
Poccuiickaa ®enepauns unu gpyrue rocygapctsa - uYneHbl EBpasunckoro aKOHOMUYECKOro coko3a M KoTopble
OOIMKHbI ObITh NpeaBapUTENbHO YCTAHOBMEHDI, U MOPSAAOK MX NpeABapuUTENbHOM YCTAaHOBKM, BKNoYas TpeboBaHus
K oyHKUMOHUPOBaHUIo, onpeaenstotcs NpasutensctBom Poccuiickon ®epepauumn.

MNpeaBapuTenbHO YCTAHOBMAEHHbIE MPOrpaMmbl AN SMEKTPOHHbBIX BbIYUCAUTENbHBIX MALLWH, UCMOMb3yeMble
noTpebutenem Ha OTAenbHbIX BMAAX TEXHWYECKM CROXHbIX TOBApOB AN AOCTyNa K MHGOpMauuu Ha cantax B
NHOPMALIMOHHO-TENEKOMMYHUKaLMoHHon — cetn  "VIHTepHeT",  gomkHbl  obecneymBaTtb  BO3MOXHOCTb
ncnonb3oBaHus 6e3 4ONOMHUTENBbHBIX HACTPOEK (N0 YMONYaHUK) MOMCKOBOW CUCTEMbI, CTPAHOW MPOUCXOXKOEHWS
koTopoun sBnseTca Poccunckasa Pegepaums wnu gpyrme rocygapcrsBa - YneHbl EBpasninckoro 3KOHOMMYECKOro
colo3a, B nopsake, ycrtaHoBrneHHom [lpasBuTensctBom Poccuickon ®epepauun. TpeboBaHMsS K yka3aHHOW
NMOMCKOBOW cUCTEME M NOPSAAOK ee onpeaeneHnst yctaHaesnmeatTca NpasutenscteoM Poccuickon degepaumn.

MpeoBapuTensHO YCTAHOBMEHHbIE MPOrpamMMbl 151 ANEKTPOHHbBIX BbIMMCNUTENBHbLIX MaLUWH, NCNOMNb3yeMble
noTpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKM CIOXHbBIX TOBApOB, AOMKHbI B TOM YMCIe BKIHOYaTb Nporpammy
ONS 9NEKTPOHHbIX BbIYUCIIMTENbHBIX MaLUWH, KOTOpas npeaHasHadeHa Ans noucka, NnpocmoTpa u npuobpeteHus
nporpaMm Ans 3MNEeKTPOHHbIX BbIYUCAUTENbHBIX MalUWH, MPUMEHSEMbIX MOTPEOUTENAMM C MCNOMb30BaAHUEM
TEXHUYECKN CIOXHbIX TOBApOB (Oanee - eAuHbI Mara3uH MpunoXeHun), U QYHKLUNOHUPOBAHNE KOTOPON
OCYLLECTBMSIETCS C Y4YETOM OCHOBHbIX MPUHLMMOB, YTBEPXAAaeMblX defepanbHbiM OpraHoOM WCMONTHUTENBHOMN
BNacTH, OCyLeCTBNSAOWMM YHKLUN MO BblpaboTke M peanusaumm rocygapCTBEHHON MOMAUTUKUM U HOPMAaTMBHO-
NpaBoOBOMY PErynupoBaHuio B cdepe MHOPMAUUNOHHBIX TexHonornn. depepanbHbI OpraH WUCMONHUTENBHOMN
BMacTu, OCYLLECTBNALWNA PYHKLMN MO BblpaboTke M peanu3auum rocygapCTBEHHOW MOMUTMKM M HOPMaTUBHO-
NpaBOBOMY PEryrnMpoBaHuio B cepe MHPOPMALIMOHHBIX TEXHOMOMMI, TaKKe yTBEpXAaeT nepeyeHb NporpaMmm Ans
3MNEKTPOHHBIX BbIMUCIUTENBHBIX MallvH, pa3MellaeMblX B €AMHOM MarasuHe MpUNoXeHun B ob6A3aTenbHOM
nopsigke.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 14.07.2022 N 266-D3)
(n. 4.1 BBegeH deaepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pea. 22.12.2020))

5. Ecnu 3akoHamu vnM B YCTaHOBMEHHOM MMMW Mopsigke MnpefycMoTpeHbl obsizaTernbHble TpeboBaHUs K
ToBapy (pabote, ycnyre), npogaseL, (ucnonHutene) 0b6s3aH nepegatb NoTpebutento ToBap (BbIMOMHUTL paboTy,
oKasaTb yCnyry), COOTBETCTBYHOLLUIA 3TUM TpeboBaHMAM.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Crtatbs 5. lpaBa 1 0653aHHOCTU U3roToBUTENS (MCNONHUTENS, NpoAasLUa) B o6nacTu ycTaHOBNEHUSA
CpoKa cnyx0bbl, cpoka rogHOCTU ToBapa (paboThbl), a Takke rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHa3Ha4YeHHbIn Ans ANUTENBHOMo NCMOMb30BaHWSA, U3roTOBUTENb (UCMOMHUTEND)
BnpaBe yCTaHaBnMBaTb CPOK CMyXbbl - nepuop, B TeYeHne KOTOPOro M3roToBUTEMb (MCMONHWUTENb) 06sA3yeTcs
obecneuynBaTb NOTPEOUTENO BO3MOXHOCTb WCMOMb30BaHWs ToBapa (paboTbl) MO Ha3HAYeHUID U HECTU
OTBETCTBEHHOCTb 3a CYLIEeCTBEHHble He[OCTaTKM Ha OCHOBaHMM MyHKTa 6 ctatbn 19 u nyHkta 6 craTtem 29
HacTosLwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (McnonHuWTenb) obs3aH ycTaHaBnuBaTb CPOK CrnyxObl ToBapa (paboTbl) ANUTENbBHOrO
NMonb30BaHWsl, B TOM 4YMCMe KOMMIEKTYOLWMX M3genuin (getanen, ys3rnoB, arperaToB), KOTOpble MO UCTEYEHUM
onpegeneHHoro nepvoga MoryT NpeAcTaBnsaTb ONACHOCTb AN KU3HMW, 300POBbs NoTpebutens, NpuunHATL Bpesa
€ro MYyLLLeCTBY UK OKpyXatoLen cpeae.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.06.2025

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAVHMLAMW BPpEMEHW, @ TaKkKe MHbIMU eQuHULaMu
n3mMepeHnss (KunomeTpamu, MeTpamm W MNpOYMMU  eOuHULAMU  U3MEpPEeHMst ucxoad u3  YHKUMOHANbHOro
Ha3HayeHust ToBapa (pe3ynbTtata paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogyKTbl NuTaHus, napdroMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl ObITOBOM XUMUW U
WHble NoAoOHLIE ToBapbl (paboTbl) M3roTOBUTENL (MCNONHUTENDL) 006513aH ycTaHaBNMBaTbL CPOK FOAHOCTY - Nepuog,
Mo UCTEYEHUM KOTOPOro ToBap (paboTa) cumTaeTcs HENPUrOAHLIM A4St UCNONb30BaHWS MO HAa3HAYEHMIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaxa ToBapa (BbiNonHeHNe paboTbl) MO UCTEYEHNN YCTAHOBMNEHHOIO CpoKa roAHOCTH, a Takke ToBapa
(BbiMONHEHVEe paboTbl), Ha KOTOPbIA AOMMKEH ObiTb YCTAHOBMEH CPOK TOOHOCTW, HO OH HEe YCTaHOBMEH,
3anpeLlaeTtcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTeEnb (MCMONHUTENBL) BNpaBe ycTaHaBnmBaTb Ha ToBap (paboTy) rapaHTUiHbIA CPOK - Nepuoa, B
TeyeHne KOToporo B cnyyae oOHapyxeHuss B ToBape (pabote) HegocTaTka W3roToBUTENb (MCMOMHUTEND),
npogasel, YMNONMHOMOYEHHas OpraHusauus WAM  YNONIHOMOYEHHbIM  WHAMBMAYAlbHbIA  NpeanpuHMMaTens,
nmnopTep obs3aHbl yaoBneTBOpuTb TpebosBaHns notpebuTens, ycTaHOBNEHHble cTaTbamu 18 1 29 HacTosLwwero
3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

N3roToBuTenb Bnpase MpuHATbL 006SA3aTenbCTBO B OTHOLUEHUWM HeOOoCTaTKoB ToBapa, OBOHapyKeHHbIX MNo
NCTEYEeHMN YCTAHOBIEHHOMO UM rapaHTMMHOIO CpoKa (A0NONHUTENbHOE 06A3aTenbLCTBO).
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CoaepxaHne [ONONMHUTENBHOrO 0bsA3aTenbCTBa WU3rOTOBUTENS,, CPOK OEWCTBUSI Takoro obsasatenctBa u
NopsiAOK OCYLLEeCTBIEHNS NOTpebuTenem npae No TakoMy o6s13aTenbCTBY ONpeaensoTCa N3roTOBUTENEM.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. I'Ipo,u,aBeLl, BrnpaBe yCTaHOBUTb Ha TOBap FapaHTVII7IHbIl7I CPOK, €CJ1I1 OH HEe YCTaHOBJIEH U3roTOBUTENEM.

I'Ipop,aBeLL BrnpaBe nMNpUHATb 0053aTenbCcTBO B OTHOLUEHMM HeOoCTaTKoB TOBapa, 06Hapy)KeHHbIX no
ncrevyeHnmn rapaHTMVIHOI’O CpoOKa, yCTaHOBJ1IEHHOIO N3roToBUTENEM (,D,OﬂOJ'IHI/ITeJ'IbHoe O6ﬂ3aTeJ‘IbCTBO).

CopgepxaHve [ononHUTenbHoro obs3aTenbCTBa npoJasLa, CPOK AeNcTBMs Takoro obssaTensctBa W
nopsgok ocywecteneHus notpebutenem npas No TakoMy 00s3aTenbCTBY OMpeaenstoTcs OOroBOPOM mexay
notpebutenem n NpogasLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. N3roToBuTenb (npoaasel) HeceT OTBETCTBEHHOCTb 3a HedoCTaTKuM ToBapa, OOHapyXeHHble B TeyeHue
Cpoka AeWcTBMA AOMNONHWTENbHOro obsasarenbcTsa, B COOTBETCTBMM C ab3auem BTOpbIM NyHkTa 6 ctatbu 18
HacTosiLero 3akoHa, a nocrne OKOHYaHMs Cpoka AevCTBUS AOMNOMHUTENBHOro 06A3aTensCcTBa - B COOTBETCTBUM C
nyHkTOM 5 cTaTbm 19 HacToswero 3akoHa.

(n. 8 BBegeH ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Cratba 6. O6sA3aHHOCTbL W3roTOoBUTENA obGecnevynTb BO3MOXHOCTb peMoHTa U TexXHUn4eckoro
Oﬁcﬂy)KMBaHVIﬂ TOBapa

NarotoBuTens 06513aH 06ecneyunTb BO3MOXHOCTbL UCMOMNb30BaHNUsA ToBapa B TeYEHMe ero cpoka cryx6bl. Ons
aTOM Lenu m3roToBuUTenb obecrneuvnmBaeT PEMOHT M TexHudeckoe O6CnyxuBaHWMe ToBapa, a Takke BbIMycK U
NOCTaBKy B TOProBble W PEMOHTHbLIE OpPraHU3aLMn B HEOBXOAMMbIX [N PEMOHTA M TEXHUYECKOro 06CMyXMBaHMS
obbeMe 1 accopTMMeEHTe 3amnacHbiX YacTell B TeYeHMe CPoka NPOM3BOACTBa ToBapa W MOCMe CHATUA ero C
NMPOU3BOACTBA B TEYEHNE CPOKa Cryxbbl ToBapa, a Npu OTCYTCTBUM TAKOro CpoKa B TeYeHWe OecATU NeT Co AHA
nepegayu Tosapa norpeéuTernto.

Crtartbs 7. MpaBo noTpebutens Ha 6esonacHOCTb ToBapa (paboThl, yCryru)

www.consultant.ru CrpaHuua 6 u3 38
HafeXXHaa npaBoBad noaaep)xka


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100018
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100027
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100019
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100029
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100030
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100030
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100033
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100037

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.06.2025

1. MNoTpebutens umMeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) nNpu OBbLIYHLIX YCNOBMAX €ro
NCMNOMb30BaHWS, XpaHEHUs, TPaHCNOPTUPOBKM 1 yTunusauumn 6ein 6esonaceH AN XusHu, 30opoBbsa NnoTpedutens,
OKpYXXaloLlen cpefpbl, a Takke He MPUYMHAN Bped uMyLLecTBy noTpebutens. TpeboBaHusi, KOTOpble AOMKHbI
obecneunBatb BesonacHoCcTb ToBapa (paboTbl, yCnyru) AMs XU3HU U 300pOBbs MOTPEOMTENS, OKpyXatoLien
cpenpbl, a Takke NpegoTBpalleHne NMPUYMHEHMS Bpeda MMYyLLecTBY noTpebuTensd, ABnstTcA 0b6s3aTenbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM MMM B YCTAHOBINEHHOM MM MOPSAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNarotoButenb (McrnonHuTenb) 00si3aH obecneuvnmBaTb 6e3onacHocTb ToBapa (paboTbl) B TedeHue
YCTaHOBMEHHOIO CpoKa Cnyx0Obl Unu cpoka roaHoCcTy ToBapa (paboTbl).

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTaTbm 5 HacTodwero 3akoHa MW3roToBUTENb (MCMOMHUTEMBL) HE
yCTaHOBMI Ha ToBap (paboTy) cpok crnyxbbl, OH 065s3aH obecneunTb Ge3onacHoOCTb ToBapa (paboThl) B TeYEeHUe
OecaTn NeT co AHA nepegaydn ToBapa (paboTbl) NoTpeduTento.

Bped, NPUYMHEHHBIN >KU3HW, 340POBbLI MMM UMYLLECTBY nOTpebutens BcrneacTBue HeobecneveHust
6e3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBMM CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn gns 6esonacHoro mcnonb3oBaHus ToBapa (paboTbl, ycryru), ero XxpaHeHus, TPaHCMOPTUPOBKN U
yTunusaumm Heobxogumo cobnogatb crneuvanbHble npaswna (ganee - npasuna), U3roToBUTeENb (MCMOMHUTENMb)
06s3aH yKasaTb 3TW npasBuna B COMNPOBOAUTENbHOW OOKYMeHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKeTke,
MapKMpOBKON MnW MHbIM crnocoboM, a mpogasel (McnonmHuTenb) obs3aH AOBeCTM 3TW npaBwuna A0 CBeaeHUs
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCT@HOBMEHHOM WM MNOPSAKe YCTaHOBMEHbI
obsasatenbHble TpeboBaHus, obecneumBarowme ux 6e30NacHOCTb ANA  XKW3HW, 300pOBbs  MNoTpebutens,
OKpyKaloLleln cpefbl U NpefoTBpalleHne NpUYuHEeHUs Bpeda MMyLLecTBy notpebuTens, COOTBETCTBME TOBAapoOB
(pabot, ycnyr) ykasaHHbIM TpeGoBaHMAM MoAnexuT obssaTenbHOMY MOATBEPXAEHWIO B nopsigke,
nNpeaycMOTPEHHOM 3aKOHOM U MHBbIMU MPaBOBbIMW aKTaMMu.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxa ToBapa (BbiMOnHeHWe paboTbl, OkasaHwe ycrnyrn), B TOM 4uCrie MMMIOPTHOro
ToBapa (paboTkl, ycnyru), 6e3 nigopmaumm o6 obs3aTensHOM NOATBEPXKOEHUN €r0 COOTBETCTBUSA TpebOoBaHUSAM,
yKa3aHHbIM B NyHKTe 1 HAcTosILLEN cTaTbMy.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

4.1. He gonyckaeTcsa npoaaxka ToBapa, B TOM YMcfie MMNOPTHOrO ToBapa, coAepallero nHdopmaumio, 3a
pacnpocTpaHeHne KOTOpow NpeaycMoTpeHa agMUHUCTPaTMBHAA UMK YyrofnoBHas OTBETCTBEHHOCTb.
(n. 4.1 BBegeH PeaepanbHbiv 3akoHOM OT 05.12.2022 N 478-93)

5. Ecnu YCTaHOBJIEHO, 4YTO MNpu cobntogeHun I'IOTpe6VITeJ'IeM YCTaHOBJIEHHbIX NpaBuil UCMOJ1b30OBaHUA,
XpaHeHUA nnm TpaHCNopTUPOBKKN TOBapa (pa6OTbI) OH NPUYNHAET UINN MOXET NPUYNHUTL Bpe XXNU3HW, 300POBbLIO U
nmyulecTBy FIOTpGGVITeJ'Iﬂ, 0|<py>i<a+ou.|,e|7| cpepe, N3roToBuTEIb (I/ICI'IOJ'IHVITeJ'Ib, npop,aBeu,) 0bs13aH
He3amMeannTernbHO MNpPUOCTaHOBUTbL €ro npoun3BoACTBO (peanwsau,mo) 00 YCTpaHeHuA npuynH Bpeda, a B
HeobxoauMbIX cny4vadax npuHATbL Mepbl NO U3bATUIO €ro U3 o6op0Ta N OT3bIBY OT I'IOTpe6VITeﬂFI (r|0Tpe6V|Tene|7|).

Ecnu npuumHbl Bpeaa yCcTpaHUTb HEBO3MOXHO, M3rOoTOBUTENb (MCNONMHUTENb) 0653aH CHSATb Takon ToBap
(paboty, ycnyry) ¢ npoussoacTBa. [1pyM HEBLINONHEHWU M3roToBUTENEM (MCNonHUTENneM) 3Ton 06A3aHHOCTU
YNONTHOMOYEHHbIV (hefiepanbHbii OpraH UCMONHUTENbBHOM BRacTy NPUHUMAET Mepbl MO OT3bIBY TaKoro ToBapa
(paboTbl, ycryru) ¢ BHYTPEHHErO pbiHKA K (MnKM) OT NOTPedUTENsa unu NoTpebuTenen B nopsiake, yCTaHOBIIEHHOM
3akoHogaTenbcTBoM Poccuiickon ®eagepaunn.

(B peq. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-03)

YObITKM, NPUYMHEHHbIE NOTPebMTENIO B CBA3M C OT3bIBOM TOBapa (paboTkl, ycryru), noanexaT BO3MELLEHUIO
nsrotoButenem (MCNOMHUTENEM) B NOIHOM Ob6beMme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.06.2025

CrtaTtbsa 8. MpaBo notTpebutens Ha uHcopmauuo o6 usroroBuTene (McnonHuTene, nponaBue) U o
ToBapax (paboTax, ycnyrax)

1. MoTtpebutenb BnpaBe notpeboBaTb NpeaocTaBrneHus HeOBXoaUMOM M OOCTOBEPHOW MHopmauun o6
nsrotoButene (MCNONHUTENE, NPOAABLE), pexrMe ero paboTbl n peanuayembix MM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLen cTaTbn MHpOpMaUNS B HarnsgHon n gOCTynHon bopme AoBoauTes o
cBefeHusa notpebutener npu 3aknioYeHUM OOroBOPOB KyMMWU-NPOOaXM UM OOrOBOPOB O BbIMOMHEHUM paboT
(okazaHun ycnyr) cnocobamu, NPUHATBIMKM B OTAENbHbIX cdepax obcnyxmBaHus noTpebutenen, Ha pPycCKOM
A3bIKe, @ AOMNOMNHUTENBHO, N0 YCMOTPEHUIO N3rOTOBUTENSA (MCNOMHUTENS, NpoAasLa), Ha rocyAapCTBEHHbIX A3bIKaxX
cybbekToB Poccunckon ®enepaumm n poaHbIx a3blkax Hapoaos Poccunckon ®epepauun.

3. YnonHoMmoyeHHasi opraHuM3aumsi WM  YNONHOMOYEHHbLIN WMHAMBWMAYasbHbIA NpeanpuHMMaTens Mo
TpeboBaHuio noTpebuTens obsi3aHbl NpefocTaBUMTb MOATBEPXKOEHWEe CBOMX MOSIHOMOYMIA, BbITEKAOWMUX U3
3aKrM4YEHHOro MMM JOroBOpa C M3roToBUTENEM (NPoaaBLOM).

(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

Cratbsa 9. UHdopmauus o6 nsrotosutene (McnonHuTene, npoaasLe, Bnagenble arperatopa)
(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. MsrotoButenb (uMcnonHutens, npopasel) obsisaH AosBecTn A0 cBedeHus noTpebutend dupmeHHoe
HavMeHoBaHWe (HaMMeHOBaHWe) CBOEW opraHusauuu, MecTO ee HaxoXaeHusa (agpec) m pexum ee paboTbl.
lMpopasel (MCNoOnMHUTEND) pa3MeLLaeT ykazaHHY0 MHAOPMaLMIO Ha BbIBECKE.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNarotoBuTenb (McnonHuTenb, nNpoAaBew) - MHAMBUAYANbHLIA NpeanpuHuMaTenb - OOMMKeH NpenocTaBUTb
notTpebutenio WHMOPMaUMIO O FOCYAapCTBEHHOW peructpaumMmM M HauMeHOBaHMU 3apermcTpupoBaBLLErO €ro
opraHa.

WMarotosutens (npogaseu) obsA3aH [oBecTM A0 cBefdeHus notpebutens UPMEHHOe HauMeHoBaHue
(HanmeHoBaHME), MeCTO HaxoxaeHus (agpec) M pexvm paboTbl YNOMHOMOYEHHOW oOpraHuM3auun wunu
YNOSIHOMOYEHHOIO MHANBUAYANbHOTO NpeanpuHMMaTens.

(ab3ay BBegeH PenepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YNonHOMOYeHHas opraHusauus unu ynosTHOMOYEHHbIN UHAMBUAYaANbHbIA NpeanpuHUMaTens B cryyae
obpaleHuns notpebutensa obssaHbl 4OBECTU A0 €ro cBedeHus nHdopMauuio o cebe n nsrotosuTene (Npoaasue)
(dbupmeHHOE HavMMeHOBaHWe (HaMMEeHOBaHWE), MECTO HaxoXAeHus (agpec), pexum paboTbl, rocy4apCTBEHHBIN
perncTpaumMoHHbI HOMep 3anucy O CO3faHuW PUANYECKOro nuua, damunmnilo, UMs, oT4eCTBO (ECnM NUMeeTCs),
rocy4apCTBEHHbIN PEerncTpauuoHHbIi HOMEP 3anucu O rocydapCTBEHHOW peructpaumy usmdeckoro nuua B
KayecTBe WHAMBWMAYanbHOro npeanpuHuMarens). YMNonHOMOYEHHas opraHusauns WM YNoSIHOMOYEHHbIN
MHAVBMAYanbHbIM NpeanpuHMMaTenb BrpaBe AOBeCTM A0 cBedeHWs noTpebutenen wuHdgopmaumio o cebe
nocpeacTBOM ee pasMelleHWss Ha CBOeM canTe B MHOPMaLUOHHO-TENEKOMMYHUKaLMOHHON ceTu "VIHTepHeT",
nHdpopmaumio o6 msrotosuTene (Npogasue) NocpeacTBOM pasMeLleHMsl Ha CBOeM canTe B WH(OpMauMOHHO-
TENeKOMMYHUKaUMOHHOW ceTun  "MHTepHeT" CCbINMKM Ha CTpaHuuy canWTa u3rotoBuTensa (npopgasua) B
WH(POPMALIMOHHO-TENEKOMMYHUKAUMOHHON ceTu "HTepHeT", coaepxallyo uHdopmauuio o6 wusrotoButene
(npogasue).

(n. 1.1 BBegeH dPeaepanbHbiv 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageneuy arperatopa 06s13aH 4oBeCT OO CBeAeHWs noTpebutenen nHdopmaumio o cebe n npogasue
(ncnonHutene) (pMpMEHHOe HaMMeHOBaHWE (HAaMMEHOBAHWE), MECTO HaxoXOeHus (agpec), pexum pabdoThl,
rocy4apCTBEHHbIV PErMcTPauUMOHHbIN HOMEP 3anucu O CO34aHUKU IOPUAMYECKOTO nNuua, haMmunumio, nvs, OT4ECTBO
(ecnn umeeTcs), rocyaapCTBEHHbIA PErMCTPaUMOHHBIA HOMEp 3anucu O TroCygapCTBEHHOW pervctpaumm
U3nYecKkoro nvua B KavyecTBe MHOUBMAYaNbHOroO mpegnpuvHumartens), a Takke o6 MMEKLWNXCA N3MEHEHUsSX B
yKkasaHHoW uvHgopmaumun. Bnagenel arperatopa [oBOAUT OO CBeAeHMs noTpeduTtenen uHdgpopmaumio o cebe u
npogasue (MCMonHWTEne) MNOCPeACTBOM €e pasMeLleHWss Ha CBouX cawTe W (Mnu) cTpaHuue canTa B
NMHPOPMAaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UHTepHeT". MHdhopmauuio o npogasLe (McnonHuTene) BnageneL
arperatopa BnpaBe AOBECTW OO CBedeHUs notpebuTenen NOCPeACTBOM pasMELLEHMS Ha CBOMX camTe u (unu)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.06.2025

CTpaHuue canta B MHOPMALUNOHHO-TENEKOMMYHUKALMOHHON ceTu "WHTepHeT" ccbinku Ha canT npopasua
(ncnonHuTens) B MHAOPMaLMOHHO-TENEKOMMYHUKALNOHHON ceTn "NHTepHeT".
(n. 1.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

1.3. NpopaseL (McnonHMTEnNb) 06513aH NPeoCTaBUTL BnagernbLy arperatopa 1 pa3smecTutb Ha CBOEM canTte
B WH(OPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTn "MIHTepHeT" (Mpu ero Hanm4ymm) OOCTOBEPHY0 MHOPMaUMO O
cebe, ykasaHHyl0 B NyHKTe 1.2 HacToswen ctatbn. B cnyyae, ecnu MMeOTCsl UISMEHEHUS B TakOW MHdOopMauuu,
npoaasey, (McnonHutenb) obsi3aH B TedeHue ofHOro paboyero AHS C MOMEHTa BHECEHUS B Hee WU3MEHeHUN
coobwunTb BnagenbLy arperatopa 06 3TUX U3MEHEHMAX U pasMecTUTb MX Ha CBOEM canTe B MH(OPMaLMOHHO-
TenekoMMyHUKaLmMoHHon cetn "WMHTepHet" (mpu ero Hanuuun). Bnapgeneu arperatopa o006si13aH BHECTM 3Tu
U3MEHeHNs1 B MHOpMaUUIo O nNpodasLe (MCnonHUTEne) B TevyeHue ofHoro paboyero OHSA, ecnv pasMelleHue
yKasaHHOW MH(OopMaumMM OCYLWEeCTBNSAETCS Ha caWTe BnajenbLa arperatopa M (Mnu) ero cTpaHuule canTa B
WH(POPMAaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "HTepHeT".
(n. 1.3 BBeaeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

KoHcynbTaHTlnoc: npumeyaHue.
C 01.03.2026 ct. 9 gononHsaetca n. 1.4-1.6 (P3 ot 01.04.2025 N 41-d3).

2. Ecnn Bng pesatenbHOCTU, OCYLLECTBNSAEMbIA M3roToBMTENeM (MCMOMHUTENEM, NPOLABLOM), NMOONEXUT
NULEH3NPOBAHMIO U (UNN) UCMOMHUTENDb UMEET rOCYJApPCTBEHHYIO akkpeautTauuio, OO cBefeHus notpebutens
OomkHa OblTe goBefeHa MHAOPMaLMs O BUAE OEATENbHOCTM U3roToBUTENS (MCMOMNHWUTENS, Npogasua), Homepe
nuueHsnun n (UnNu) HoMepe CBUAETENbCTBA O rOCYOAPCTBEHHOM aKKpeauTauum, CPoKax AEWCTBUSA YKa3aHHbIX
NULEH3NN 1 (Mnn) CBUAETENbCTBA, a Takke WHgopmauus o6 opraHe, BblAaBLUEM yKa3aHHbIE NULEH3NIO U (M)
CBMAOETENbCTRO.

(n. 2 B peq. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. Wndopmauusa, npegycmoTpeHHasd nyHkTamum 1 mn 2 HacToswewn cTtatbW, AOMKHa ObiTb oBedeHa Ao
cBedeHus noTpebuTtenen Tawke MpU OCYLLECTBNEHWM TOProenu, ObITOBOrO M WHbIX BUAOB OBCHYXMBaHWSA
noTpebutener BO BpeMEHHbIX NOMELLIEHNAX, Ha ApMapKax, C MOTKOB U B APYrMX Cry4asix, ecrnv Toprosns, 6eiToBoe
N uHble BMAbI 0BCMYXMBaHUS MoTpebuTeneln OcyecTBNSATCA BHE MOCTOSHHOrO MecTa HaxoXAeHus npogasua
(ncnonnHutens).

Cratbsa 10. UHdopmauma o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenb (McnonmHutenb, npogasel) o6s3aH CBOEBPEMEHHO NpedocTaBnsaATb NoTpebuTento
HeobxoouMy0 1 OOCTOBEPHYK MHGOPMaLMIo 0 ToBapax (paboTtax, ycnyrax), obecneunBatoLLytd BO3MOXHOCTb UX
npaBunbHOro Bblbopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl OoBefeHus
nHcpopmaumm ao notpebutens yctaHasnmeatoTcs MNpasutenscteom Poccunckon ®epepauun.

2. Mudpopmauusa o ToBapax (pabotax, ycnyrax) B 06a93aTensHOM nopsigke AOSPKHa coaepkaTb:

HauMeHOBaHWE TEXHWYECKOro pernamMeHTa WM WMHOe YCTAHOBMNEHHOE 3akoHoOaTenbCTBOM Poccuiickoin
denepaumm 0 TEXHUYECKOM perynupoBaHuM U CBUAETENbCTByOWee 06 o06s3aTenbHOM MNOATBEPXKAEHUM
COOTBETCTBUS TOBapa 0603HaueHue;

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX MOTPEGUTENLCKUX CBOWCTBaX ToBapoB (paboT, ycrnyr), B OTHOLIEHWM NPOOYKTOB
NMUTaHWsI cBefeHMss O cocTaBe (B TOM 4WCNEe HavMEHOBaHWE WCMONb30BaHHbIX B MPOLECCE W3roTOBIEHUS
NPOAYKTOB NMUTaHNA nuileBbIX ,qOGaBOK, Ounonornyeckn akTUBHbLIX IEI.O6aBOK, I/IHCbOpMaLI,I/IFl O Hanu4ynn B npoaykrax
NMNTaHNA KOMMOHEHTOB, MNOJTy4YEeHHbIX C NpPpUMEHEeHUeEM FeHHO-I/IH)KeHepHO-MO.EI.I/IC*)VILLVIpOBaHHbIX opraHusmosB, B
criyyae, ecnv cofepXaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBnseT bonee OEBSATU OECHATbIX
npou,eHTa), I'II/ILIJ.eBOI7I LUEeHHOCTWU, Ha3Ha4YeHuwu, ob ycnoBuax npuUMeHeHna U XpaHeHua NpoAyKTOB MUTaHUA, O
cnocobax M3roToBneHnsi rotToBbix 6nod, Bece (06beme), gate M MecTe M3rOTOBMEHUS U yNakoBku (pactacoBku)
NPOAYKTOB NUTaHUA, a TaKkKe cBedeHnAa O NpPOoTUBOMOKA3aHUAX AOnd UX nNpuMeHeHUua npu  oTAelibHbIX
3aboneBaHusix. [lepeyeHb ToBapoB (paboTt, ycnyr), wWHdoOpMaUMs O KOTOPbIX [OKHa coAepXkaTb
NPOTUBOMNOKA3aHUs Ans WX NPUMEHEHUs MpWU OTAenbHbIX 3aboneBaHusx, yTeepxaaeTcs [lpaBUTENLCTBOM
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.06.2025

Poccunckon degepaumu;
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

LeHy B pybnsx u ycnoesus npuobpeteHus ToBapos (paboT, ycnyr), B TOM Ynucrne npu onnate ToBapos (pabor,
yCnyr) 4yepes onpefenieHHoe Bpems nocne vx nepegayu (BbINOIHEHUSA, OKa3aHWs) NoTpebutento, NOMHYH CymMmy,
noanexatlyto BeinnaTe notpedbutenem, 1 rpaduk noraweHms 3ToM CyMMBbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIAHbLIN CPOK, €CNN OH YCTAHOBIEH;
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaewuna 1 ycnoeusi 3oekTMBHOIo 1 6e30mnacHoOro Mcrnosb3oBaHust ToBapoB (paboT, ycnyr);

MHpopmaumo 06 sHepreTudeckon apPeKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHMe 0 HanMuum
Takom nHdopmMaumm onpenerieHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 06 3HEProcOepexxeHnn 1 O MoBbILLIEHUN
3HepreTudeckon apdekTMBHOCTY;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM oT 23.11.2009 N 261-D3)

CPOK Cry>0bl NN CPOK FOAHOCTM TOBApoB (paboT), yCTaHOBMNEHHBIN B COOTBETCTBUW C HACTOALLMM 3aKOHOM,
a Takke cBefeHuNs O HeobXoOuMbIX OEWCTBUSAX NOTpebuTens no UCTEeYEeHUM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCNEeACTBUSAX MPU HEBLIMOMHEHUM TaKux OEWCTBUW, ecnun ToBapbl (paboTbl) MO MCTEYEHUN YKa3aHHbIX CPOKOB
NpeacTaBnsoT ONacHOCTb ANSA XU3HKU, 300POBbS U UMYLLECTBA NOTPebUTeNsd unn CTaHOBATCA HENPUIroAHbIMK ANS
NCMOMb30BaHWS MO HA3HAYEHUIO;

agpec (MecTto HaxoXaeHus), PUPMEHHOEe HauMMeHOBaHWe (HaMMeHOBaHWe) M3roToBMTENs (MCMONHUTENS,
npogasua), YMONIHOMOYEHHOW OpraHM3auum WM YNorIHOMOYEHHOrO WHAMBMUAYaANbHOrO NpeanpuHMMaTens,
nMmnopTepa;
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssatensHOM MOATBEPXKAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTby 7 HacTosiLwero 3akoHa;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpopMaLMIO O MpaBuiax NPoaaXu TOBapoB (BbINOSTHEHUA paboT, okasaHus YCnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe ByaeT BbiNOMNHATL paboTy (okasbiBaTb YCnyry), U MHopmauuo o
HeM, ecnu 3TO MMeeT 3HaveHne, NCXOAA U3 XxapakTepa paboTbl (ycnyru);
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

ykasaHMe Ha Wucnonb3oBaHue OHOrpaMM MpU OKasaHWM pasBrekaTerbHbIX YCNyr WCMOHUTENSMU
MYy3blKalibHbIX I'IpOI/I3Be,D,eHVII7I.
(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem TtoBap Obin B ynoTpebreHnn unu B HEM YCTPaHANCH HeaocTaTok
(HepocTaTkn), noTpebuTento gomkHa ObiTb NpeaocTaBneHa nHdopmaumsa 06 3ToM.

KoHcynbTaHTlnoC: npumeyaHue.
C 01.09.2026 B a63. 1 n. 3 cT. 10 BHOCATCA n3MeHeHus (O3 ot 28.12.2024 N 546-D3).

3. NIHdopmaums, npeaycMOTpeHHast MyHKTOM 2 HACTOsILLen CTaTby, OBOAUTCS A0 CBeAeHusa notpebutenen
B TEXHMYECKOW OOKyMeHTauuu, npunaraemon k toBapam (paboTtam, ycrnyram), Ha 3TUKETKax, MapKupoBKOW WK
MHbIM CNOocobOM, NPUHATBIM ANs1 OTAEeNbHbIX BMAOB ToBapoB (paboT, ycnyr). MHdopmaumsa o6 obssaTensHom
NoATBEPXKAEHMN COOTBETCTBUSI TOBapOB MpeACTaBnsieTca B MOpsiake M cnocobamu, KOTOpble YCTaHOBIEHbI
3akoHopaTtenbcTBoM Poccuiickon ®egepaumm 0 TEXHUYECKOM perynupoBaHuu, M BKMovaeT B cebsi cBegeHus o
HOMepe [OOKyMeHTa, MOATBEPXKAAMLWEro Takoe COOTBETCTBME, O CpOKe ero gencrsvs u o6 opraHusauuu, ero
BbloaBLUEN.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)
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?;gg”;%gggégi}l)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 10.06.2025

A63au ytpatun cuny. - ®egepanbHbiit 3akoH oT 21.12.2004 N 171-93.

KoHcynbTaHTlnoc: npumeyaHue.
C 01.09.2026 cT. 10 gononHsetcs n. 4 (O3 o1 28.12.2024 N 546-93).

Cratbsa 11. Pexum paboTbl npoaaBua (MCNONMHNUTENA)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMNAMNbHbLIX OpraHu3auun Toproenu, GbITOBOrO M UHbIX BUOOB
obcnyxuBaHMa noTpebuTenent ycTaHaBNMBAETCA MO PELUEHVMIO COOTBETCTBEHHO MWCMOSMHUTENbHbLIX OpraHoB
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIO CamoynpaBreHus.

(B pea. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Pexxum paboThbl opraHnsaumii, OCyLLECTBASAOWMX AEATENbHOCTb B chepax TOProBoro, ObLITOBOrO M MHbIX
BMAOB 0OCNyXXMBaHWS NoTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSALLEN CTaTbW, a TakkKe MHOMBUAYAIbHbIX
npeanpuvHMMaTenen ycTtaHaBnmBaeTCa MU CaMOCTOATENBHO.

3. Pexumm paboTbl npogaBua (MCMOMHMTENS) [OBOAUTCA OO CBeAeHWUst noTpebuTtenenm u  [OSMKeH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

Crtatba 12. OTBeTCTBEHHOCTb U3roToBUTENsl (MCMOMHUTENSA, NpoAaBua, Bnagenbua arperatopa) 3a
HeHagnexallyr nHcgopmaumio o ToBape (pabote, ycnyre)
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-93)

1. Ecnn noTtpebuTtento He npegocTaBrieHa BO3MOXHOCTb He3amMeaMTENbHO MOMy4YuMTb MpU 3akmYeHun
gorosopa wuHdopmauuio o ToBape (paboTe, ycrnyre), oH BrnpaBe noTpeboBaTe OT npogasBua (MCNONHUTENS)
BO3MELLEHUSI YObITKOB, MNPUYNHEHHBIX HEOBOCHOBAHHbLIM YKIIOHEHMEM OT 3aKNOMEHUS] 4OrOBOpa, a €crn JoroBop
3aKMOYEH, B Pa3yMHbIi CPOK OTKA3aTbCA OT €ro MCMOMHEeHUs 1M noTpeboBaTb BO3BpaTa ynnaveHHOW 3a ToBap
CYMMbI 1 BO3MELLEHUS APYTUX YObITKOB.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMpu oTKa3e OT UCMONHEeHMsA goroBopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTaTt paboThl, yCryry,
€CMn1 9TO BO3MOXHO N0 MX XapakTepy) npoAasLy (MCMONMHUTENIO).
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. MNpopasel, (McnonHWTEnb), He NPeaoCTaBMBLUMIA NOKynaTento NOfHOM M OOCTOBEPHOW WMHGOpMaLMK O
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHkTamu 1 - 4 cTtatbn 18 nnu nyHkTom 1
ctatbn 29 HacTosiwiero 3akoHa, 3a HepgocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCRE ero nepegauyu
notpebuTtentio BCNeacTBMe OTCYTCTBUS Y HEFO Takon nHdopmaumm.

(n. 2 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

2.1. Brnageney, arperatopa, npefoCcTaBMBLLMIA NOTPEOUTENI0 HEAOCTOBEPHYIO UMM HEMOSHYH MH(OPMaLUo
0 ToBape (ycnyre) unv npogasue (MCMOMNHUTENE), HA OCHOBaHUW KOTOPOUW NOTpeGUTenemM Gbin 3aknoyeH JOroBop
Kynnu-npoaaxu (4OroBop BO3ME3[HOrO OKa3aHusi ycryr) ¢ NpoAaBLoM (MCMOMHUTENEM), HECET OTBETCTBEHHOCTb
3a yObITKM, NPUYMHEHHbIE MOTPEOUTENIO BCNeACTBME NPEOCTaBMNEHNS eMy Takoi UHbopmaLmu.

Ecnm wHOe He npegycMOTPEHO cornaleHveM Mexay BragenbLleM arperatopa M npoaaBLOoM
(ncnonHuTEnem) mMnM He BbITEKAET M3 CYLeCTBa OTHOLUEHWA MeXAy HMMW, OTBETCTBEHHOCTb 3a MCMOSTHEHUE
OOroBOpa, 3akMi4YeHHoro notpebuteneM ¢ npoAaBLOM (MCMOMHUTENEM) Ha OCHOBaHUWM MpenoCTaBIieHHON
BNagernbLeM arperatopa nHgopmawmm o ToBape (ycnyre) unu npogasLe (UCNofnHMTeNe), a Takke 3a cobniogeHue
npae notpebutenen, HapyleHHbIX B pe3ynbTaTe nepegavv noTpebuTento ToBapa (ycnyru) HeHaanexalliero
KayectBa M obmeHa HenpoAOBONbLCTBEHHOIO TOBapa Haanexallero kadecTBa Ha aHamnoruyHblii ToBap, HeceT
npoaasel, (MICNONHUTENb).

Brnapeney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MpUYMHEHHble NOTPebMTEnto BcneacTeue
npefoCcTaBneHns eMy HEAOCTOBEPHOW UMM HEMOJSHON MHGOPMaLUMK O ToBape (ycnyre), B criydae, ecnu Brnagenew,
arperatopa He M3MeHsieT MHdopmauuio 0 ToBape (ycnyre), nNpedoCTaBfieHHY NMPoAaBLOM (UCMOSTHUTENEM) U
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cogepixallyca B npennoXeHun O 3aKni4dYeHun [oroesopa Kynin-npoaaxku (JJ,OFOBOpa BO3MeE3HOINo OKa3aHusa

ycnyr).
(n. 2.1 BBegeH dPeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

2.2. MNoTpebutens BnpaBe npeabsiBUTb TpeboBaHWe K Bnagenbly arperatopa O BO3BpaTe CyMMbl
npou3BeeHHON MM MpefBapuTenbHOW onnatbl ToBapa (ycnyru). Bnageney arperatopa Bo3BpallaeT Cymmy
MONMy4eHHON WM NpeaBapuTENbHOW onnaTtbl ToBapa (YCnyrM) B TeyYeHue OecATW KaneHZapHbIX OHEeW CO AHS
npeabaBneHuns notpebutenem Takoro TpeboBaHMsa Npy OAHOBPEMEHHOM HaNUYMM CNeayLwmnx YCnoBun:

TOBap (ycnyra), B OTHOLLUEHMN KOTOPOro notpebutenem BHeceHa npeaBapuTenbHasa onnaTta Ha 6aHKoBCKuUi
cyeT Bnagenbla arperatopa, He nepedaH NnoTpebutento B Cpok (ycrnyra He oka3aHa B CpPOK);

noTpebutens Hanpasun npogasuy (MCnonHUTEN) yBedomrneHve o6 oTkase OT WMCMOMIHeHWs Aorosopa
Kynnu-npogaxu (4oroBopa BO3ME3[HOr0 OKa3aHusi YCryr) B CBA3W C HapyLIeHMeM npoaaBuoM (MCMOMHUTENEM)
obsizaTenbcTBa Nnepeaatb ToBap (OKasaTb yCryry) B yCTaHOBMNEHHbIA CPOK.

Hapsgy c TpeboBaHvem O Bo3Bpate CyMMbl MpegBaputenbHOW onnatbl TosBapa (ycnyrun) notpeburtens
HanpaBnsieT Bragenbuy arperatopa noATBEPKAEHME HanpasneHus npodasuy (MCMOMHMTEN) yBeaomreHus ob
OTKa3e OT UCMOSIHEHUs1 4OroBOpa Kynnm-Npoaadku (4OroBopa BO3ME34HOro OKkasaHus ycnyr).

Ecnu vHoe He npeaycMOTPEHO YCNOBUSAMW MOMb30BATENBLCKOrO WM WHOTO CcornaweHus notpebutens c
BNagernbueM arperaTopa, yBeAoOMMeHue npogasuy (McrnonHutento) ob oTkase OT MCNOMHEHUA O0orosopa Kynnu-
npoaaxu (ooroBopa BO3ME3OHOrO OKasdaHusi yCnyr) moxeT ObiTb HanpaBneHo BnagenbLy arperatopa, KOTOpbIn
00653aH HanpaBuTb ero npoaasuy (MCMOMHNUTENIO).

(n. 2.2 BBegeH PeaepanbHbiv 3akoHOM OoT 29.07.2018 N 250-93)

2.3. B cny4ae, ykasaHHOM B MyHKTe 2.2 HacTOdAWEW cTaTbW, Bfageney, arperatopa BrpaBe oOTKasaTb
notpebutenio B BO3BpaTe CyMMbl MpeABapuTenbHOW onnatbl ToBapa (ycnyru) npv nonydeHun oT npofasua
(ncnonHuTensa) NOATBEPXKAEHUS MPUHATUA noTpebutenem ToBapa (Oka3aHusA yCcrnyru) npu yCrioBWMM, YTO KOMUS
Takoro noaTBepxaeHus Obina HanpaeneHa Bnagenbuem arperatopa noTpedutentd B TeveHne [ecaTtu
KaneHdapHbIX AHEeW CcO AHA MOofyyYeHWs Briagenouem arperatopa TpeboBaHMs O BO3BpaTe CyMMb
npeaBapuTensHonW onnatel ToBapa (ycnyru). B cnyvae Hecornacuss noTtpebutens ¢ npegcraBneHHbIMU
BMagernbLeM arperaTopa fokasaTenbCTBaMu MPUHATMS noTpebuTenem ToBapa (okasaHus ycryru) notpebutenb
Bnpase TpeboBaTb BO3BpaTa CyMMbl NPOU3BEAEHHON UM NpeABapuTenbHOW onnatbl ToBapa (ycnyru) B cyaebHom
nopsiake.

(n. 2.3 BBegeH deaepanbHblM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu NpuYnMHEHUN Bpeda XWU3HW, 340POBbLI0 U UMYLLECTBY NOTpebutenst BCreacTBMe HenpegocTaBreHus
eMy MOSIHOW WM [OCTOBEPHOM MHGopMmauun o ToBape (paboTe, ycnyre) notpebutens BnpaeBe noTpeboBatb
BO3MELLIEHUS Takoro Bpefa B nopsake, NpeayCMOTPeHHOM cTaTben 14 HacToswero 3akoHa, B TOM YnUCre NOSHOro
BO3MELLEHUS YObITKOB, MPUYUHEHHbIX MNPUPOAHBIM OObEKTaMm, HaxOAAWMMCH B COBCTBEHHOCTU (BnageHun)
notpeburens.

(n. 3 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. Tpu paccMmoTpeHun TpeboBaHWi NoTpebnTens o BO3MeLleHUN YObITKOB, MPUYMHEHHbIX HEeAOCTOBEPHOW
UNn HegoCTaTOYHO NOMHOM UHopmauwmen o Toeape (paboTte, ycnyre), HEOBGXOAMMO UCXOAUTb N3 NPEanoONOXeHNs
06 oTcyTCcTBMM Yy NOTpebuTens cnewumanbHbIX MO3HAHMIM O CBOMCTBaX M XapakTepucTmkax ToBapa (paboThbl, ycryru).
(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENns (UCMONMHUTENs, nNpoAaBLa, YMNONHOMOYEHHOMN
OpraH13auuMm Unu ynoriHOMOYEeHHOro MHAMBUAYaANbHOro npeanpuHUMartens, MMNopTepa) 3a HapylleHue
npaB noTpeburtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHvne npaB noTpebuTenen U3roToBUTENL (MCMOMHUTENb, NPOAABEL, YMNONHOMOYeHHas
opraHusaumsi UM YNorIHOMOYEHHbIN UHAMBUAYarbHbLIN NpeanpuHUMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTD,
NpesyCMOTPEHHYIO 3aKOHOM UM JOFOBOPOM.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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2. Ecnn nHoe He yCTaHOBMIEHO 3aKOHOM, YObITKM, NPUYMHEHHblE NOTpebuTento, noanexaTr BO3MELLEHWIO B
MOMTHOM CyMMe CBEPX HEYCTOMKM (MeHW), yCTAaHOBNEHHON 3aKOHOM MIN JOTOBOPOM.
(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTomkm (nNeHu) u BO3MeLLeHMe YObITKOB He 0ocBOGOXOalT M3roToBUTENSd (MCNOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHvM3aumio UM YNOMHOMOYEHHOro WHAMBMAYanbHOrO nNpeanpuHMMaTens,
nmnopTepa) OT UCTIONHEHNS BO3MOXEHHbLIX HA HEro 06a3aTenbCTB B HaType nepea notpedutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNONMHUTENb, NpodaBel, YMNOMHOMOYEHHAA OpraHusaumsa unM  ynorHOMOYEHHbIV
MHOMBMAYanNbHbLIA NpegnpuHMMartesnb, MMIOpPTep) ocBoboXdaeTcsd OT OTBETCTBEHHOCTM 3a HEMWCMOSTHEeHUe
obsA3aTenbCTB UMM 3a HeHagnexallee WCMOoNHeHne o00a3aTenbCTB, €CNU  [OKaXeT, YTO HEeWCMNoJIHeHue
00513aTENBbCTB UM UX HEHaAMexalee MCMOoMHEeHNe NPOU3oLLITIO BCreACTBUE HEMPEeOoOoNMMON CUlbl, a Takke no
WHbIM OCHOBaHUSAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbiX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3)

5. TpeboBaHus notpebutena ob ynnare HeycToWku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WIIN OOrOBOPOM,
noanexat yooBNETBOPEHUIO U3rOTOBUTENEM (UCMOMHUTENEeM, NpoaaBLOM, YNOMHOMOYEHHOW OpraHusaumen unm
YMNOMHOMOYEHHbBIM NHANBUAYANbHbLIM NpeanpuHMMaTenem, UMNopTepomM) B 4OO6POBONIbHOM NOpsiAKe.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KoHcynbTaHTlnoc: npumeyaHue.
O BbISIBMEHUN KOHCTUTYLMOHHO-MPAaBOBOro cmbicna ab3. 1 n. 6 cr. 13 cm. lNoctaHoBneHne KC P& ot
26.12.2024 N 59-11.

6. Mpu yoosnetsopeHun cyooMm TpebosaHwi notpedbuTens, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
n3rotoBuTens  (MCNomHWTenNs,  npodaBua,  YMNOSIHOMOYEHHOW  OpraHuM3auMnm WM YNOSTHOMOYEHHOrO
MHAMBMAYanbHOro NpeanpyH1UMaTens, nMnopTtepa) 3a HecobnogeHne B JOOPOBONBbHOM Nopsiake yaAOBNETBOPEHUS
TpeboBaHuin noTpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMbl, MPUCYXOEHHON CYAOM B NOSb3y
notpeburens.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3aaBneHnem B 3awwmTy npasB noTpebuTens BbiCTynawT 0bLwecTBeHHble 06beanHeHnsa noTpebutenen
(nx accoumauuu, cosbl) UNN OpraHbl MECTHOTO CaMOynpaBfeHusi, NATLAECAT NPOLEHTOB CYMMbl B3bICKAHHOMO
WTpada nepeyuncnaioTcs ykasaHHbIM 00beaAMHeHUsaM (Mx accoumaumsm, Co3am) UM opraHam.

Cratbsa 14. UmyllecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NMPUYMHEHHbLIN BCneacTBUE HEOOCTaTKOB
ToBapa (paboThl, ycnyru)

1. Bpea, NPUYMHEHHBIN KWU3HW, 300POBbLI MMM MMYLLECTBY MOTpebuTens BCRNeACTBUE KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHbIX, PeLEenTyPHbIX UMM MHbIX HeJOCTaTKoB ToBapa (paboTbl, ycnyru), NOANEXUT BO3MELLEHWNIO B
nonHom obbeme.

2. lMpaBo TpeboBaTb BO3MELLEHUA Bpeda, MPUYMHEHHOro BCreACTBME HedoCTaTkoB ToBapa (paGoThl,
ycnyru), npusHaeTcs 3a NobbiM NoTepneBLUM He3aBUCUMO OT TOro, COCTOSIT OH B [AOFOBOPHbLIX OTHOLUEHUSX C
NpoAaBLOM (MCMOMHUTENEM) UM HET.

3. Bpen, NpUYMHEHHbI XWM3HW, 300POBLI0 UMM MMYLLECTBY MOTPEOUTENS, NMOANEXUT BO3MELLEHMWIO, €CMK
BpPeA NMPUYMHEH B TEYEHUE YCTAHOBMNEHHOIO Cpoka Criykbbl v cpoka rogHOCTU ToBapa (padoThl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4OrmKeH ObiTb YCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTosilero 3akoHa CPOK CnyxObl UMM CPOK rOAHOCTU, HO OH He YyCTaHOBMeH, nMMbo noTpebutento He Gbina
npefocTaBrieHa nonHas n 4oCToBepHas MHgopmaums 0 cpoke crnyxbbl Unu cpoke rogHocTu, nMbo notpebutens
He 6bin NpPoMHMOPMMPOBaH O HEOBXOOAMMBIX AEWCTBUAX MO MCTEYEHMM CPoKa CMNyXObl MM cCpoka rogHOCTU M
BO3MOXHbIX MOCNEeACTBMAX MPU HEBBLINOMHEHUW YKa3aHHbIX OEWCTBUW, nNMbo ToBap (pesynbTaT paboTbl) MO
NCTEYEHMM ITMX CPOKOB MNPEACTaBNsieT OMacHOCTb AMS XW3HU W 340POBbS, BPed MOANEXUT BO3MELLEHUIO
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HEe3aBUCMMO OT BPEMEHU €ro NPUYNHEHMS.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTaTbm 5 HacTodwero 3akoHa MW3roToBUTENb (MCMOMHUTEMBL) HE
yCTaHoBMWI Ha ToBap (paboTy) cpok cnyxbbl, Bped NOANEXUT BO3MELLEHUIO B Criydae ero NpuYnHeHUs B TeYeHne
OecsTU NeT co OHS nepefaym ToBapa (paboTbl) noTpebuTento, a ecnv AeHb Nepefayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBreHNs ToBapa (OKOHYaHWS BbINOMHEHNST paboThl).

Bpen, NpUYMHEHHBLIM BCreACTBME HEOOCTATKOB ToBapa, MNOASNIEXUT BO3MELLEHMIO NpoAaBLOM UMK
N3roToBUTENEM TOBapa no BblGOpy NOTepneBLUEro.

Bpep,, l'lpVI‘-IVIHeHHbIVI BCnencTteme HenoctaTkoB paGOTbI mwnnm ycnyru, noanexut BO3MELLEHUIO
ncnonHuTenewm.

4. WsrotoBntenb (UCNOMHUTENB) HECET OTBETCTBEHHOCTb 3a BpeA, MPUYMHEHHbIA XW3HW, 300POBbLI0 MU
UmyLlecTBy notpebutenss B CBA3M C MCMOMb30BaHMEM MartepuanoB, obopyooBaHWsi, UHCTPYMEHTOB WM UHbIX
cpencTs, HEOOXOAMMbIX AN NPOVM3BOACTBA TOBApOB (BbINOMHEHMS paboT, OKa3aHWsi YCriyr), He3aBUCUMO OT TOrO,
MO3BOJISANT YPOBEHb HAaYYHbIX Y TEXHUYECKUX 3HAHUI BbISIBUTb MX 0COOble CBOMCTBA UMK HET.

5. M3rotoBuTenb (MCnonHMTeNb, NpogaBeL) 0CBOOOXAAeTCst OT OTBETCTBEHHOCTMW, €CNN AOKaXeT, YTO Bpen
NMPUYMHEH BCMEeACTBME HEMPEeOodONMMON CuMbl UMM HapylweHus noTpebuTenem yCTaHOBMEHHbIX MpaBus
NCMOMb30BaHWS, XPaHEHWUS UMW TPaHCNOPTUPOBKM ToBapa (paboThl, ycnyru).

CratbAa 15. KomneHcaumsa mopanbHoro Bpeaa

MopanbHbIi Bped, NPUYMHEHHBIN NoTpebuTento BCNeACTBME HApYLUEHUs U3rotoBuUTeneM (MCromHUTenem,
NpoAaBLOM, YMNOMHOMOYEHHON OpraHuM3aumert Mnu ynonHOMOYEHHbIM WHAMBUAYaNbHLIM MpeanpvHUMaTenem,
“MMnopTepom) npas noTpebuTtens, NpeayCMOTPEHHbIX 3akoHamu U NpaBoBbIMKU akTamu Poccuiickon depepaunu,
pPerynupyowmMmMmn OTHOLIEHNA B obnacTu 3awmTtbl Npas notpebuTtenen, NoanexnT KoOMNeHcauun npuivHuTenem
Bpeda Npu Hanuuuu ero BuHbI. PasMmep koMneHcauuy moparnbHOro Bpefa onpefensercsa CyaoM U He 3aBUCUT OT
pa3smepa BO3MELLEHNS UMYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauusa MOparnbHOro Bpena ocyulecteisaeTcda He3aBUCMMO OT BO3MeELLEHNA MMYyLLEeCTBEHHOIO Bpeda U
NMOHECEHHbIX FIOTpe6l/|TeJ'IeM y6bITKOB.

Cratba 16. Heponyctumble ycnoBus [orosopa, yuwemnsilowue npasa notpedutens, 3anpetbl U
obsi3aHHOCTK, Hanaraemble Ha NpoAasua (MCNOoNHUTENA, BnaaenbLa arperatopa)

(B pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-$3)

1. HeponycTumbiMK yCROBMSMU [O0OroBOpa, YLIEMNAWUMKU npasBa noTpebutens, SBNAOTCA YCNOBWS,
KOTOpble HapyLwalT fpaBuna, YCTaHOBMEHHbIE MeXayHapoaHbIMW porosopamu Poccunckon ®degepauun,
HacToAWMM 3aKOHOM, 3aKOHaMu U MPUHMMAEMbIMU B COOTBETCTBUM C HUMU MHBIMW HOPMAaTVMBHBLIMW NPaBOBbLIMU
aktamn Poccuiickon ®egepauunun, perynupylowmmn  OoTHoweHMs B obnactu 3awutbl npaB notpebutenen.
Hepgonyctumble ycrnosus Aorosopa, ylwemnsoLwme npasa notpebuTtens, HUHTOXHbI.

Ecnu BkntoyeHvre B JOroBOpP YCMOBWUM, yLIEMMSAOLWUX NpaBa NnoTpebutensi, NOBMNeKno NpuyYnHeHNe yoObITKOB
noTpebuTtento, OHM MoAnexatT BO3MELLEHUI nNpoaaBLOM (M3roTOBUTENEM, MWCMOMHUTENEM, WMMOPTEPOM,
BNajenbLem arperatopa) B NofiHoM o6beme B COOTBETCTBMM CO cTaTben 13 HacTosAwero 3akoHa.

TpeboBaHue noTpebuTens o BO3MeLEeHUN YObITKOB NOANEXUT YOOBNETBOPEHUIO B TeYEHME AECATU OHEN Co
[OHS1 ero NnpeabsiBeHUs.

KoHcynbTaHTlNoC: npumeyaHue.
MonoxeHus cT. 16 (B pea. ®3 ot 01.05.2022 N 135-P3), ycTaHaBnuaawLLme nepeveHb HeJOMYCTUMbIX YCIOBUI
OOroBopa, YyLWEeMmsoLWmX npasBa noTpebutensi, pacnpoCTPaHATCA Ha OTHOLUEHMS, BO3HUKWKWE U3 paHee
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3aKJT4YEeHHbIX JOroBOpPOB.

2.K HeOonyctuMbiM ycnoBuAam 0OroBopa, yuwemndarwmmMm npasa n0Tpe6|/|Ten$|, OTHOCATCA:

1) ycnoBus, KOTOpble NPeaoCTaBNAT MpoAdaBuy (M3roTOBUTENHD, WCMNOMHUTENIO, YNOMHOMOYEHHOM
opraHusaumm Unmn ynosiHoMOYEHHOMY MHOVBMAYaNbHOMY NpeanpuHuMaTento, UMNopTepy, Bnagenbly arperatopa)
npaBo Ha OOHOCTOPOHHWI OTKa3 OT WCMOSIHEHMS obs3aTenbCTBa UMM OQHOCTOPOHHEE W3MEHEHWe YCrOoBUN
obsizaTenbcTBa (MpeaMeTa, LieHbl, CPOKa M UHBIX COrflacoBaHHbLIX C MOTPebUTenem ycrnoBui), 3a UCKIHYEHNEM
crny4aeB, €Cnn 3aKOHOM MM MHbIM HOPMaTUBHLIM MpPaBOBbIM akToM Poccuiickon Pepepauumn npegycmoTpeHa
BO3MOXXHOCTb NpeaoCTaBfieHnsi LOrOBOPOM TaKoro npaea;

2) ycnosus, KOTOpble OrpaHMuYMBaloT MnpaBo MnoTpebutensa Ha cBobOAHbIM BbIGOP TeppuTOpManibHON
NOACYAHOCTM CNOPOB, NPeayCMOTPEHHbIVW MYHKTOM 2 cTaTbk 17 HacToswero 3akoHa;

3) ycnoBusi, KOTOpble YyCTaHaBnuBalwT AnA notpebutens wTpadHble CaHKUMW WU UHble 0B6s1I3aHHOCTH,
npensTcTeytoLMe cBOOOOHOM peanu3auumn npaesa, yCTaHOBIIEHHOMO cTaTbeln 32 HacTosLwero 3akoHa;

4) ycnoBusi, KOTOPblE WCKMIOYAOT WNW OrpaHMuYMBalOT OTBETCTBEHHOCTb MpoJaBLla (M3roToBWUTENs,
WCMONHWTENS, YNOMHOMOYEHHOW OpraHusauuM WnM YnorHOMOYEHHOro MHAMBWUAYaNbHOrO NpeanpuHUMAaTEns,
uMnopTepa, BnagenbLa arperatopa) 3a HEUCNONIHEHWE WMV HeHaganexaiiee WCnonHeHne obsi3aTenbcTB Mo
OCHOBaHUWSIM, HE NPEeAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, koTopble 0OycnoBnvBalT npuobpeTeHne ofHUX ToBapoB (paboT, ycnyr) obsizaTenbHbIM
npnobpeTeHnem NHbIX TOBapoB (paboT, ycryr), B TOM Yucre npegycMmartpusatoT obs3aTtenbHoe 3aknioyeHne UHbIX
[OroBOpOB, ECN MHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycrnoeusl, KOTopble NPeaycMaTpuBaloT BbINONTHEHUE OOMONHUTENbHBIX PaboT (okazaHWe AOMONHUTENbHbIX
ycnyr) 3a nnaty 6e3 nonyyeHus cornacus noTpebutens;

7) ycrnoBusi, KOTOpPbIE OrpaHMYMBalOT YCTaHOBIIEHHOE cTaTbel 16.1 HacTosiwero 3akoHa npaBo noTpebuTens
Ha BblIbop cnocoba u hopmbl onnatsbl TOBapoB (paboT, ycnyr);

8) ycrnosus, KOTOpble codepXaT OCHOBaHWUSI JOCPOYHOr0 pacTopXXeHus Jorosopa no TpeboBaHuio npogasua
(vcnonHuTens, Bragenbua arperatopa), He NPedyCMOTPEHHbIE 3aKOHOM WM UHbIM HOPMAaTUBHbIM MPaBOBbLIM
aktoMm Poccuinckon degepaumu;

9) ycrnoBusi, KOTOPble YMEeHbLLIAT pa3Mep 3aKOHHOW HEYCTOWKMY;

10) ycnoBsusi, KOoTOpble OrpaHU4MBalOT MpaBo Bbibopa Buga TpeboBaHW, NPeayCMOTPEHHbIX MYHKTOM 1
ctatem 18 n nyHktom 1 cTatbm 29 HacTosiwero 3akoHa, KOTopble MOryT ObiTb NpeabsiBreHbl NpoaaBLy
(n3roToBUTEMIO, MWCNOMHUTENIO, YMNONHOMOYEHHOW OpraHmM3auum WM  YNoriHOMOYEHHOMY UWHAMBUOYANbHOMY
npegnpvHuMaTento, UMNopTepy) Npu Npodaxe TOBapoB (BbIMOMHEHWM PaboT, oKa3aHWW YCryr) HeHaanexallero
KayecTBa;

11) ycnoBusi, KOTOpble yCTaHaBnuBaloT obs3aTenbHbI 4OCYAEOHbIM NOPSAOK PacCMOTPEHUS CMOPOB, €Cru
Takomn NopsgoK He NpegyCMOTPEH 3aKOHOM;

12) YCIoBUA, KOTOpPble yCTaHaBnMBaroT AO5A I'IOTpe6MTeJ'Iﬂ 00513aHHOCTb MO [OKa3blBAHWIO onpepneneHHbIX
0bCTOATENLCTB, 6peMF| [OOKa3blBaHNA KOTOPbIX 3aKOHOM HE BO3J10XXEHO Ha ﬂOTpGGI/ITeJ'Iﬂ;

13) ycnoBusi, koTopble orpaHM4MBaloT NoTpebutens B cpeacteax M cnocobax 3alnTbl HapyLLUEHHbIX Npas.;

14) ycnoBus, KOTOpble CTaBAT yAOBMNETBOPeHNe TpeboBaHui noTpebutener B OTHOLWEHNN TOBapoOB (pabor,
YCNnyr) ¢ HegocTaTkamn B 3aBUCUMOCTb OT YCITOBUI, HE CBA3AHHBLIX C HE4OCTaTKaMy ToBapoB (paboT, ycnyr);

15) MHblE€ YCrNnoBusA, Hapylwawuine npasuna, yCtaHOBIIEHHblE MeXOyHapOoOHbIMX OOroBopamum Poccurickon
d>e,u,epaLu/|V|, HacTosAWMM 3aKOHOM, 3aKOHaMU ” npuHMMaemMbiMn B COOTBETCTBUMN C HUMU NHBIMU HOPMAaTUBHbIMU
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npaesoBbiMn aktamu Poccuiickorn ®depepaumn, perynupylowiMMyM  OTHOWEHUs B obractv  3awuTbl  npas
notpeburenen.

3. MNpopasel (McnonHuTenNb, BNagenew arperatopa) He BnpaBe OTKasbiBaTb B 3aKMOYEHMMU, UCMOMHEHUU
OOroBopa, HanpasIieHHOro Ha NpuobpeTeHne oaHMX TOBapoB (paboT, ycnyr), No NpUYMHe OTKa3a noTpebuTtens B
nprMobpeTeHnn MHbIX TOBapoB (paboT, ycnyr). YObITKK, MPUYMHEHHbIE MOTPEOMTENO BCNEACTBUE HAPYLUEHUS €ro
npaBa Ha cBoboAHbLIV BbIGOP TOBapoB (paboT, ycnyr), BO3MeLLaloTCs NpoAaBLOM (MCMONHUTENEM, Briagenbuem
arperatopa) B NoOfIHOM obbeme.

3anpelaetcs ygoBrneTBopeHue TpeboBaHui notpebutenen B OTHOWeHMM ToBapoB (paboT, ycnyr) ¢
HepgocTaTkamMu CTaBUTb B 3aBUCMMOCTb OT YCIOBUWI, HE CBA3aHHbIX C HeJocTaTkamy ToBapos (paboT, ycnyr).

3anpelyaeTcs 0TKa3 B 3aKMOYEHMN JOrOBOpa M BO BHECEHMN U3MEHEHWI B JOFOBOP B CIlydae npaBoOMEPHOIO
yKkasaHua notpebutenem Ha HegonycTMMbIE YCMNOBUS OOroBOpa, YLWemnsawwwme npasa notpebutens, B Lensax
ucknioveHms Takux ycnosuin. [pu npeabasneHun notpebutenem TpeboBaHMa 006 WMCKNIOYEHMU M3 [JOroBopa
HeJoNyCTUMbIX YCNOBWUW [0OroBopa, YLemnswwmux npasa noTpebutens, ykasaHHoe TpeboBaHWe noanexuT
pPacCMOTPEHUIO B TEYEHME AECATU OHEN CO OHA ero npeabsaBneHuns ¢ obsa3aTenbHbIM n3BeLleHnem notpedburens o
pe3ynbTartax pacCMOTPEHUS U NPUHATOM MOTUBMPOBAHHOM PELLEHUM MO CYLLECTBY yKadaHHOro TpeboBaHus.

KoHcynbTaHTlnoc: npumeyaHue.
C 01.09.2025 a63. 4 n. 3 cT. 16 yTpaumnBaeT cuny (3 ot 07.04.2025 N 69-03).

Mpogaeey (McnonHUTENb, BRagerney arperatopa) He BnpaBe 6e3 nonydyeHus cornacus notpebutens
BbINOMHATE AOMNOSMHUTENbHbIE paboThl (OKa3biBaTb AOMOMHUTENbHbIE yCrnyrv) 3a nnaty. [oTpebutens Bnpase
oTKasaTtbCa OT onnaTtbl Takmx paboT (ycnyr), a ecnu OHW onnadveHbl, Bnpaese noTpeboBaTb OT npogasua
(vcnonHuTens, Bnagensla arperatopa) Bo3spara yniadyeHHON CyMMbl.

KoHcynbTaHTlntoc: npumeyaHue.
C 01.09.2025 a63. 5 n. 3 cT1. 16 yTpaunsaet cuny (P3 ot 07.04.2025 N 69-3).

Cornacue notpebutens Ha BbIMONHEHWE AOMNOMHMTENbHbIX PaboT (OKkaszaHWe AOMONHWUTENbHbLIX YCMyr) 3a
nnaty odopMnsieTcs npogasLoM (McnofnHMTenem, BragenbLleM arperatopa) B NCbMeHHOM chopme, ecin UHoe He
npegycmoTpeHo 3akoHoM. O6s3aHHOCTb [oKa3aTb HanuymMe Takoro cornacus unum obctoATenbcTBa, B Cuny
KOTOpOro Takoe cornacue He TpebyeTcs, Bo3naraeTcsa Ha npodasLa (MCNonHUTeNs, BnagenbLa arperaropa).

KoHcynbTaHTlnoC: npumeyaHue.
C 01.09.2025 ct. 16 gononHdaetca n. 3.1 (3 o1 07.04.2025 N 69-93). Cm. OyayLLyo pegakumio.

4. Mpopasel (UcnonHWUTENb, BNagerneL arperatopa) He BnpaBe OTKasbliBaTb NOTPEOMTENO B 3aKMOYeHUN,
WCMOMHEHNW, WU3MEHEHUW WM PACTOPXEHWM [oroBopa C NoTpebutenem B CBS3M C OTKa3oM noTpebutens
NpefocTaBuTb MEpPCOHarbHble [AaHHble, 3a WCKIYEHWEM CrydYaeB, ecrnu 0Bs3aHHOCTb MPefoCTaBEHUsI TaKux
JaHHbIX nNpedycMoOTpeHa 3akoHogaTenbcTBoM Poccuiickon ®epepauum wnu HENOCPEeACTBEHHO CBsi3aHa C
MCNOMHEHNeM JOroBopa ¢ noTpebutenem.

Mpv npegbaBneHun notpebutenem TpeboBaHMsA O NPeaoCTaBNEHUN MHAOPMALMM O KOHKPETHBIX NMPUYMHaXx
M NPaBOBbIX OCHOBAaHUSIX, OMPEAENSOWNX HEBO3MOXHOCTb 3aAKIMIOYEHUS, UCMOMHEHUSI, W3MEHEHUs unu
pacTopxeHusi goroBopa 6e3 npefocTaBneHUs NepcoHanbHbIX AaHHbIX, B NUCbMEHHOW ¢opMe (B TOM 4ucne B
hopMe 3neKTPOHHOro AOKyMeHTa) npojaseLl, (MCNoNHUTENb, BNazeney, arperatopa) OMKEH NpeoCTaBUTb TaKyto
MHpopMaLIMIO B TEYEHNE CEMU [IHEN CO OHS NPeabsBNEHNs ykazaHHOro TpeboBaHusl.

MpogaBey (ucnonHuTenb, Briagenel arperatopa) npegocTaBnsieT MHgopmauuo notpebutenio B TOK
dopme, B KOTOpoOM npenbsBrieHo TpeboBaHue noTtpebutenss 0 npenoctaBneHnn MHGOPMaLMM O KOHKPETHBIX
NMpUYNHAX U NPaBOBbIX OCHOBAHMSAX, ONPEAENAOWNX HEBO3MOXHOCTb 3aKMOYEHUSA, UCMOSTHEHWS, U3MEHEHUST UK
pacTopXXeHusi goroBopa 6e3 npefocTaBneHNst NePCoHarnbHbIX AaHHbIX, ECIIN MHOE HEe yKa3aHo B 9TOM TpeboBaHuu.
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Mpu npegbaBneHun notpedbutenem TpeboBaHWs 0 NpegoCTaBNeHNN MHPOPMaLUM O KOHKPETHBLIX NpUYMHax
W NpaBOBbIX OCHOBAHWSX, OMNpPedensitowmnX HEBO3MOXHOCTb 3aKMOYEHUS, WUCNOMHEHUs, W3MEHEHUS Unu
pacTopxeHusi goroBopa 6e3 npenocTaBneHus NepcoHanbHbIX OaHHbIX, B YCTHOW ¢hopme Takaa wmHopmauums
JomkHa 6bITb NpeaocTaBneHa He3aMeanuTenebHo.

Cratba 16.1. ®opmbl U NOpsiAOK onnaTbl NpPU Npogaxe ToBapoB (BbINOSIHEHUM pPaboT, okasaHuu
ycnyr)

(BBegeHa ®egepanbHbiM 3akoHOM oT 05.05.2014 N 112-03)

1. MNMpopaBseL (McnonHWTenb, BRagenel arperatopa B Crnydae WCNOMb30BaHUS B CBOEW AeATeNbHOCTU
HanNU4YHbIX pacyeToB ¢ NoTpebutenem) obsizaH obecnednTb BO3MOXHOCTb OnnaTbl ToBapoB (paboT, ycnyr) nytem
NCNONb30BaHUSA HaUMOHAmbHbIX MNMATEXHbIX WMHCTPYMEHTOB, a Tawkke HanuyHblX pacyeToB Mo BblGopy
notpeburens.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

O6sa3aHHOCTbL 06ecnednTb BO3MOXHOCTbL onnaThl ToBapoB (paboT, ycnyr) ¢ UCNonb30BaHNEM HaLMOHarbHbIX
NNaTeXHbIX MHCTPYMEHTOB B paMKax HaUMOHaNbHOW CUCTEMbI MMAATEXHBIX KapT pacnpocTpaHseTcst Ha npoaasua
(vcnonnuTensa, Bnagenbua arperatopa), y KOTOPOro Bbipydka OT peanusauuMum ToBapoB (BbIMOMHEHWUs paboT,
oKasaHus yCnyr) 3a npeLecTBYOLWNIA KaneHgapHbIv rof NpeBbillaeT ABagLaTb MUNNMOHOB pybnen.

(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnun mecTto onnatel ToBapoB (paboT, ycnyr) HaxoauTCs B MecTe, rae He NpefocTaBnsioTCs yenyrn goctyna
K MOABWXHOW paguoTtenedOHHON CBA3W M (MnNn) cpeacTBam  KOMMEKTMBHOrO AocTyna K WHAOPMAaLMOHHO-
TENeKOMMYyHUKaUMOHHOW ceTu "WMHTepHeT", npogaBel (ucnonHuTenb) ocBoboxaaeTca oOT  00s3aHHOCTU
obecneyntb B 3TOM MecTe BO3MOXHOCTb OnfaTbl TOBapoB (paboT, ycryr) ¢ UCNONb30BaHUEM HaLMOHAIbHbIX
nnaTeXHbIX MHCTPYMEHTOB.

Mpoaaeey ocBoboxaaeTcst oT 0683aHHOCTM 06ecneynTb BO3MOXHOCTb OnfaThl TOBApOB C MCMOMb30BAHUEM
HaLMOHarbHbIX MAAaTEXHbIX MHCTPYMEHTOB B TOProBOM OObLEKTe, Bbipyyka OT peanusauun TOBApOB B KOTOPOM
CoCcTaBnseT MeHee NATU MUMNNMOHOB pyGnen 3a NpeaLecTBYOLWNIA KaneHaapHbIi roa.

(n. 1 B peq. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycryr) MOXeT Mpou3BOAUTLCA NOTPeEOWUTENemM B COOTBETCTBMU C yKa3aHWEM
npogaBua (MCNofnHWUTENs!) MyTEM pacyeToB 4Yepe3 CYyObEKTOB  HaUMOHANbHOM  MMNATeXHOW CUCTEMBI,
OCYLLECTBMSOLUNX OKadaHWe NraTexXHbIX YCNyr B COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccuiickon ®enepauum o
HauMoHanbHOM MMaTeXHOW CUCTeMe, eCniM WHOe He YCTaHoBMNeHo defepanbHbiMU 3aKoHaMW UMW UHbIMU
HOpMaTMBHbIMU NPaBOBLIMK akTamu Poccurckon degepaumu.

3. MNpwu onnate ToBapoB (paboT, ycryr) HanMYHLIMN AEeHEXHbIMU CpeacTBaMn 0b6a3aTenscTBa noTpebutens
nepea NpoAaBLOM (MCMONHWTENEM) MO onnarte ToBapoB (paboT, ycnyr) cYMTATCA UCMOMHEHHbIMU B pasmepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHUSA HamnW4HblX OEHEeXHbIX cpeacTB npogasuy (MCNOMHUTENO)
nnbo nnaTexxHoMy areHTy (cybareHTy), ocyLlecTBRsaWeMy AeATENbHOCTb MO NpUeMy nnaTtexen ouanyecknx nuu.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda MNpefoCcTaBnsieMblX NoTpebutenem HanmyHbIxX
OEHeXHbIX cpeacTB 0e3 OTKpbITMS OaHKOBCKOro cyeTa obsi3aTenbcTBa NOTpeduTenss nepen NpoaaBLOM
(ncnonHuTenem) no onnaTte ToBapoB (paboT, ycrnyr) CHMTAKOTCA UCMOSTHEHHBIMU B pa3Mepe BHECEHHBIX AEHEXHbIX
CPEACTB C MOMEHTa BHECeHMs1 NoTpebutenem HanuMyHbIX OEHEXHbIX CPEeACTB KpeAWMTHOW opraHusaumm nubo
GaHKOBCKOMY MNNaTeXHOMYy areHTy (cybareHTy), OCyleCTBASWNM OeATeNbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon ®egepaunmn o HauMoHanbHOM NNaTeXXHon CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoAa AEeHEXHbIX CPeacTB B paMkax NpUMeHsieMblx dopm
Oe3HanuyYHbIX pacyeToB 0bsA3aTenbLCTBa NOTPeOMTENs nepen NpogaBLOM (MCMOMHUTENEM) MO onfiate TOBAapOB
(paboT, ycnyr) cuMTaroTCst UCMOMHEHHLIMU B CyMME, YKa3aHHOW B pacnopsikeHnn 0 NepeBoe AEHEXHbIX CPEACTB,
C MOMeHTa NOATBEPXKAEHUS Er0 UCMOSNHEHNA 0BCnyXmBatoLwen NoTpebrTens KPeaUTHON opraHu3aumnen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasLy (MCMONMHUTENIO) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLIEHUN
ofHoro Buaa ToBapos (paboT, ycnyr) pasnuyHble LeHbl B 3aBUMCUMMOCTM OT criocoba ux onnatbl NOCPefCcTBOM
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.06.2025

HanM4HbIX Pac4eTOB UMM B paMKax NPUMeHSIEMbIX (oOpM Be3HanNMYHbIX pac4eToB.

5. MNMpopasey, (McnonHWUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLIME Yy noTpebutensi yObiTKKU, Bbl3BaHHbIE
HapylweHnem TpeboBaHuM NyHKTa 1 HACTOsLLEN cTaTby.

Cratbsa 17. CygebHas 3awmTa npaB notpebutenen
1. 3awmTa npaB noTpebutenen ocyLLEeCTBASETCS CyJ0M.

Bawmrta npaB noTpebutenen ycnyr, okasbiBaeMblX (UHAHCOBLIMW OpraHM3auusmMu, OpPraHU3yHLLUMK
B3aMMOAEWNCTBME C YMNOMHOMOYEHHbIM MO MpaBaM noTpebutenen UHAHCOBBIX YCAYr B COOTBETCTBUMU C
depepanbHbiM 3akoHOM "O0 yNnonHOMOYEHHOM Mo NpaBam NoTpebutene MHaAHCOBbLIX YCryr", OCYLLECTBNSETCS C
0COBEHHOCTAMMU, YCTAHOBMNEHHBIMW YKa3aHHbIM defepanbHbIM 3aKOHOM.

(ab3au BBegeH PegepanbHbiM 3akoHOM oT 04.06.2018 N 133-03)

2. Vicku o 3awuTe npas notpebutener MoryT GbiTb NpeabsiBNeHbl MO BbIGOPY UCTUA B Cy4 NO MECTY:

HaxoXaeHna opraHu3aumm, a ecrnim OTBEeTYMKOM ABNAeTCA VIH,EI,VIBVI,ClyaJ'IbeIVI npeanpunHnmMmartenb, - ero
XUTEJbCTBAa,

XUtenbCcrtea Un I'Ipe6bIBaHVIFI ncrTua;
3aKIr4veHna nnm ncnonHeHna gorosopa.

Ecnu nck k opraHv3aumu BbiTekaeT U3 AeaTenbHOCTW ee hunnana unv npeacTaBUTeNsCTBa, OH MOXET ObiTb
npegbsBeH B CyA N0 MECTY HaxoXaeHns ee ounmnana unu npeacraBmTensCcTsa.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebutenu, uHble NCTUbl MO UCKaM, CBA3aHHbIM C HapylleHveMm npas notpebuTenen, ocBoboxgaoTcs
OT ynnaTbl rocy4apCTBEHHON MOLUMWHBLI B COOTBETCTBUM C 3akoHOAaTeNLcTBOM Poccuiickon defepauum o Hanorax
n cbopax.
(n. 3 B peq. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Masea Il. SALLATA MPAB NMOTPEBUTENEN MPU NMPOOAXE
TOBAPOB NMOTPEBUTENAM

Crtartbs 18. MpaBa noTpe6butens npu obHapyxeHUu B ToBape HeAOCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. r|0Tpe6I/ITeJ'Ib B Clniyyvyae 06Hapy>|<eHMs:| B TOBAape HeOOoCTaTKoB, €CJIn OHU He Obinn OroBopeHbl NpoagaBsLOM,
no cBoemy Bbl60py BrnpaBe:

notpeboBaTb 3aMeHbl HA TOBAp 3TOM Xe MapKu (3TUX e Mmogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap APYro MapkuM (MoZenu, apTukyna) C COOTBETCTBYHOLLUM
nepepac4eToOM MOKYMHOW LiEHbI;

ﬂOTpe6OBaTb COpa3MepHOro ymeHbLlueHunsa I'IOKyFIHOIZ LEeHbI;

I'IOTpe6OBaTb He3ameanuTenbHoro 6e3B03mMe3qHOro YCTpaHeHNA HeOoCTaTKOB TOoBapa WM BO3MeLlleHUusA
pacxogoB Ha Ux ncnpasieHue I'IOTp66I/ITeJ'IeM nnn TpeTbnM NnLOoM;

oTKasaTbCA OT WCMOSIHEHWUSI [OroBopa Kynnu-npogaxu M noTpeboBaTb Bo3BpaTa YnnadeHHoW 3a Tosap
cymmbl. Mo TpeGoBaHuMIo NpogaBLa 1 3a ero cHeT NoTpebuTens A4OMKeH BO3BPaTUTbL TOBAp C HeAoCcTaTkaMu.

lMpu atom noTpebutene BnpaBe NOTpPeboBaTb Takke MOMHOMO0 BO3MELUEHUS YObITKOB, MPUYUHEHHBIX MY
BCMeaCTBUE NpPOAaxu ToBapa HeHaanexalwlero kayectBa. YObITKM BO3MeLLAlOTCS B CPOKM, YCTaHOBIEHHbIE
HacTosWMM 3aKOHOM AN yAOBNETBOPEHUsI COOTBETCTBYHOLLMX TpeboBaHun noTpebuTens.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.06.2025

B OTHOLWIEHMN TEXHWYECKM CROXHOro ToBapa MoTpebuTtenb B criydyae oBHapyXeHWst B HEM HeOOCTaTKOB
BrpaBe OTKa3aTbCs OT MCMOMHEHMs1 OOroBopa Kynnu-npodaxu u notpeboBaTb Bo3BpaTa ynnayeHHOW 3a Takon
TOBap cymMmbl Nnbo npeabsaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOW e Mapku (Mogenu, apTukyna) unm Ha
Takow >xe TOoBap ApYyro Mapkm (Mogenu, apTukyrna) ¢ COOTBETCTBYHOLMM MepepacyeToMm MOKYMHOW LUeHbl B
TeyeHue NATHagLUaTN OHEN CO OHSA nepegayvv noTpebutento Takoro ToBapa. [1o ucTteyeHMmn aToro cpoka ykasaHHble
TpeboBaHWa NnognexaT yaoBNeTBOPEHWIO B OAHOM U3 CNeayoLwWwmx cryyaes:

06Hapy>KeHme CyLeCTBeHHOro HegoctaTka ToBapa;
HapyuwleHne yCTaHOBJIeHHbIX HAaCcTOALLNM 3aKkoHoMm CPOKOB yCTpaHeHUA HeaJOCTaTKOB TOBapa,;

HEBO3MOXHOCTb WCMNOJIb30BaHUA TOBapa B TEYEeHWE KaXXgoro roga rapaHTMVIHOFO CpOKa B COBOKYMHOCTU
bonee yem TpnauaTb OHen BcrnencTeme HEeOOQHOKPAaTHOIro yCTpaHEeHUA ero pas3fimyHbiX He4OCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBAPOB yTBepXaaeTcs MpasutensctBom Poccurickon ®epepauun.
(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHusi, ykasaHHble B NyHKTEe 1 HACTOsILLEN CTaTbM, NpeabaBnstoTcs noTpebutenem npoaasuy nnbo
YNOSIHOMOYEHHOM OpraHM3aLmMmn Unu ynonHOMOYEHHOMY MHANBUAYANbHOMY NpeanpuHuMaTento.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTtpebutens BnpaBe npeabsBuTb TpeboBaHMsA, ykasaHHble B abs3auax BTOPOM WM NATOM MyHKTa 1
HacTosILLeNn cTaTbW, W3rOTOBUTESIO, YMOSTHOMOYEHHOW OpraHu3auMu MM YrnorTHOMOYEHHOMY WHAMBUAYarbHOMY
npeanpuHMmarento, MMNopTepy.

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsiBneHns atux TpeboBaHuin NoTpebuTens BNpaBe BO3BPATUTb U3rOTOBUTENO UMW UMMOPTEpPY
TOBap HeHaanexallero kayectsa u notpebosaTtb Bo3BpaTa yrnrayeHHON 3a HEro CyMMbI.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PegepanbHbinn 3akoH 0T 25.10.2007 N 234-93.

5. OTcyTCTBVIe Yy I'IOTpe6VITeJ'IFI KaCCOBOIro uin ToBapHOro 4eka nnbo nHoro AOOKyMeHTa, yaoCTOoBEpPALWNX
(*)aKT M yCnoBuA NOKYMNKW TOBapa, He ABNAeTCA OCHOBaHUEM ANnA OTKa3a B yaoOBETBOPEHUN ero TpGGOBaHI/IVI.

MpopaBey (M3roTOBUTENbL), YMNONHOMOYEHHasi OpraHu3auMsi WU  YNoNHOMOYEHHbI  MHAMBMAYANbHBIN
npeanpuHumaTtens, uMnoptep o06si3aHbl NPUHSATL TOBap HeHaanexallero kadecTtBa y notpebutens n B crnydae
HeobXoAMMOCTM NMPOBECTUN NPOBEPKY kadecTBa ToBapa. [oTpebuTenb BnpaBe yvyacTBOBaTb B MPOBEPKE Ka4yecTBa
ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o0 npuuMHax BO3HWKHOBEHMS HEOOCTATKOB ToBapa MpodaBel (M3roToBUTENb),
YNONTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBUAYANbHBIN NpeanpuHuMaTens, umnopTep 06a3aHbl
NpoBEeCTM 3KCNepTn3y ToBapa 3a CBOW CHET. JKCnepTusa ToBapa NPOBOAUTCH B CPOKU, YCTAHOBMEHHbIE CTaTbsAMU
20, 21 wn 22 HacTtoswero 3akoHa pAna  YOOBMNETBOPEHWSI COOTBETCTBYHOLWMX TpeboBaHui noTpeburtens.
MoTpebuTtens BnpaBe NPUCYTCTBOBATb MNPV MNPOBEAEHUM 3SKCNEpPTM3bl TOBapa W B Crlydyae Hecornacus c ee
pe3ynbTaTamMu OCMOPUTL 3aKIHYEHNe Takon aKcnepTusbl B cyaebHoM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 9KCMepTu3bl TOBapa YCTAHOBIEHO, YTO €ro HeAOoCTaTKM BO3HWKNM BCNeacTeue
0bCTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT NpoAaBel, (M3roToBUTENL), MOTPedbUTENb 0653aH BO3MECTUTL NpodaBLy
(n3rotoBUTENIO), YNONMHOMOYEHHOW OpraHu3aumMm UnuM yrnoriHOMOYEHHOMY VMHOUBMAYaNbHOMY NpeanpuHMMaTento,
UMNopTepPY pacxofbl Ha NPOBEAEHNE IKCNEPTU3bI, @ TaKKe CBA3aHHbIE C ee NPOBeAEHNEM pacxodbl HA XpaHeHue
N TPaAHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. Mpogasel (M3roTOBMTENbL), YNONHOMOYEHHAs! OpraHM3auMsi UM YNONMHOMOYEHHbIA WHAMBUAOYANbHbLIN
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"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.06.2025

npeanpuvHUMaTenb, UMNOPTEpP OTBEYaeT 3a HeJOCTaTKM ToBapa, Ha KOTOPLIN He YCTaHOBMEH rapaHTUNHbLIA CPOK,
€ecnun noTpedbuTenb OOKaXKET, YTO OHW BO3HUKIM A0 Nepegadn ToBapa notpebuTtento nnm no npMynHam, BO3HMUKLINM
00 3TOro MOMeEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWeHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUIAHbLIA CpOK, npogaBel (M3roTOBUTESb),
YMOSIHOMOYEHHasi opraHn3aumsi UNn ynosIHOMOYEHHbIV MHAMBUAYASbHbIA NpeanpuHMUMaTenb, UMNOpTepP oTBeYaeT
3a HeJoCTaTKM ToBapa, eCfv He OOKaXeT, YTO OHU BO3HWMKNKN MOcne nepegayv ToBapa notpebutento Bcrneacrame
HapyLleHusa noTpebutenem npasun UCNOMb30BaHUA, XpaHEHUS NN TPAHCNOPTUPOBKN TOBapa, AEACTBUMN TPEeTbUX
Ny N1 HENPEeoaoNMMON CUTbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. OocTtaBka kpynHorabapuTHOro ToBapa u ToBapa BecoMm 6ornee nATM KMNorpammMoB Af1 PEMOHTA, YLIEHKM,
3ameHbl M (M) Bo3BpaT UX MOTPEeOMTENO OCYLWECTBASIOTCA CuMnaMuM M 3a cyeT npogasua (M3roToBuUTEnS,
YMNOSTHOMOYEHHOW OpraHM3aumM Wnu YNorHOMOYEHHOro WHAMBWUAYaNnbHOro npeanpuHumartensi, uMmnoprtepa). B
crydyae HEUCNOMNHEeHUs [OaHHOW 00A3aHHOCTW, a Takke Mnpu  OTCYTCTBMM npodaBua (M3roToBuTEnNs,
YNONTHOMOYEHHON OpraHus3aumMn unu YnoriHOMOYEHHOro WHOAUBMAYarnbLHOro npeanpvHumaTtens, umnoprepa) B
MecTe HaxoxgeHus notpebutens pgoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMYyT OCYLECTBMAATHCS
notpebutenem. lpu aTOoM npogasel (M3roTOBUTEMb, YMOMHOMOYEHHAsh OpraHu3auus uUnu ynorHOMOYEHHbIN
WHAMBMAOYanNbHbIA NpeanpuHMMaTens, umnoptep) obs3aH BO3MeECTUTb NOTPedbuTento pacxodbl, CBA3a@HHbIE C
AO0CTaBKOM 1 (UNn) BO3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 19. Cpoku npegbABNEeHNA noTpedbutenem TpeboBaHU B OTHOLWEHMU HEAOCTAaTKOB TOBapa

1. MoTpebutens BrnpaBe NpeabsBUTL NPEAYCMOTPEHHble cTaTbelt 18 HacTosiwero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTENO, YMNONHOMOYEHHOW OpraHuMsauum WnM  YNONHOMOYEHHOMY  WHAMBUAOYaNbHOMY
npegnpvHUMaTento, MMMopTePY) B OTHOLUEHUM HeLOCTATKOB TOBapa, €CfM OHM OOHapyXKeHbl B TeYeHue
rapaHTUIAHOTO CPOKa MK CpoKa rogHOCTM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHuMn TOBapoB, Ha KOTOPble rapaHTUWHbIE CPOKM WU CPOKM TOOHOCTM HE YCTaHOBIEHbI,
noTpebutenb BNpaBe NpeabsBUTb yka3aHHble TpeboBaHWsA, ecnu HeJoCcTaTku TOBapoB OOHapYKeHbl B pa3yMHbIi
CPOK, HO B Mpedenax ABYyX NeT CO AHA nepedadu ux notpebutento, ecnu Gonee AnuTenbHble CPOKU He
yCTaHOBMEHbl 3aKOHOM MIN JOrOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. TapaHTUMHBLIN CPOK TOBapa, a Tawkke CPOK ero cnyxbbl ucyncnseTcs co AHS nepejayn Tosapa
noTpebutento, ecnn MHoe He NPedycMOTPeHO AOroBopoM. Ecnu AeHb mepepayn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHUCASIOTCA CO AHA N3roTOBIEHNs ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ins ce3oHHbIX ToBapoB (06yBM, odexdbl M MPOYMX) 3T CPOKU MCUMCIAIOTCH C MOMEHTa HacTynieHus
COOTBETCTBYHOLLEIO CE30Ha, CPOK HACTYMNIEHUss KOTOPOro onpeaenseTcs COOTBETCTBEHHO cyGbekTamu Poccuiickoin
denepaumm ncxoas U3 KMUMaTUYECKMX YCIOBUIN MecTa HaxoXaeHUs noTpeduteneii.

Mpu npogaxe ToBapoB No obpasuam, No No4YTe, a Takke B CrydasxX, eCriv MOMEHT 3aKM4YeHus gorosopa
Kynnu-npogaxu U MOMEHT fepedadn ToBapa MoTpebuTento He coBnafaloT, 3TU CPOKM UCHUCIISIIOTCS CO [OHS
JOCTaBkM ToBapa notpebutento. Ecnu noTpebutenb nuvweH BO3MOXHOCTM UCMonb3oBaTb TOBap BCReACTBUE
obCcTOoATENBLCTB, 3aBUCAWMX OT npodaBua (B YaCTHOCTM, TOBAp HYXAaeTcs B CneuuanbHOW YCTaHOBKE,
NOAKIIOYEHUN nnn cbopke, B HEM UMEKTCS HeJOCTaTku), rapaHTUNHBIN CPOK HE TeYeT A0 YyCTpPaHeHUs NpogaBLOoM
Takux obcrositenbcTB. ECnn AeHb OOCTaBKkKM, YCTAHOBKW, NOAKMOYEHUSA, cOOpKU TOBapa, YCTPaAHEHUs 3aBUCSILLUX
OT npoaaBua obcToATeNbCTB, BCNEACTBUE KOTOPbIX NOTPEOUTENb HE MOXET UCMONb30BaTh TOBAP MO HA3HAYEHUIO,
onpeaennTb HEBO3MOXHO, 3TU CPOKM UCHMUCHSIKOTCS CO AHS 3aKN0YeHNst [OroBopa Kynmnn-npogaxu.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL nckntoyeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.06.2025

CpOK rogHoOCTW TOBapa onpengendaeTca nepnogom, NcHmUCndemMmblM CO OHA U3roTOBJIIEHNUA TOBapa, B Te4eHune
KOTOPOro OH npuroaeH K WCNoJ1ib30BaHUO, WNn paTton, oo HacTynneHua KOTOpOl7I TOBaAap npurogeH K
MCNOJTb30BAHUIO.

MpoOomkNTENbHOCTL CpoKa rOAHOCTM TOBapa AOfKHa COOTBETCTBOBATb 0OsidaTenbHbIM TpeboBaHUSM K
6e3onacHocTM ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuIHbIE CPOKM MOTYT yCTaHaBNMBATbCA HA KOMMMEKTYOLME U3AENUS U COCTaBHbIE YacTU OCHOBHOIO
ToBapa. [apaHTuiiHble CPOKM Ha KOMMMEKTYIOLLME U3OEeNnns U COCTaBHbIE YacTU UCHUCHASKOTCS B TOM Xe nopsiake,
YTO M rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.

[apaHTUAHbIE CPOKM Ha KOMMMEKTYKLUME MW3Oenns U COCTaBHble 4acTW TOBapa CHMTalOTCH PaBHbIMM
rapaHTUAHOMY CPOKY Ha OCHOBHOE u3[enve, ecnv WHOe He YCTaHOBMeHo AoroBopoM. B cnydvae, ecnun Ha
KOMMMeKTylollee M3genMe M COCTaBHYIO YacTb TOBapa B [OrOBOPE YCTAHOBMEH rapaHTUWHBIA CPOK MeEHbLUEW
NPOAOIMKUTENBHOCTM, YEM TFapaHTUMHBIA CPOK Ha OCHOBHOE u3genve, noTpebutenb BhnpaBe NpeabsBUTb
TpeboBaHWs, CBA3aHHble C HegoCTaTKaMy KOMMMEKTYOLEro M3genus M COCTaBHOW 4acTu ToBapa, Npu WX
obHapy>XeHnn B Te4eHne rapaHTUIHOIO CpoKa Ha OCHOBHOE U3Aenune, ecnu NHoe He NpedyCMOTPEHO JOrOBOPOM.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha KoOMnnektywiuiee mnsgenne yctaHoBIEH I'apaHTVIIZHbII?I CpOK GonbLuen npoAOJTKUTESNIbHOCTH, 4YEM
rapaHTVIIZHbII?I CPOK Ha OCHOBHOW TOBap, FIOTpe6VITeﬂb BnpaBe npeabAaBUTb Tpe6OBaHVIFI B OTHOLUEHUN HEOOCTaTKOB
TOBapa npu ycnosumn, 4To HEOQOCTATKN KOMNNEKTYyoLWero n3genna 06Hapy)KeHbI B Te4yeHne FapaHTI/IVIHOFO CpOKa Ha
3TO nzgenuve, He3aBnMCMMO OT UCTeYEeHNA FapaHTI/IVIHOFO CpOKa Ha OCHOBHOW TOBap.

4. CpoKku, ykasaHHble B HAcTOsILLEN cTaTbe, JOBOASATCS A0 CBeAeHUst noTpebutens B MHopmaumm o ToBape,
npegocTaBnsemMon NoTpedbuTento B COOTBETCTBUM cO cTaTbel 10 HacTodAwero 3akoHa.

5. B cnyuasix, koraa npeayCMOTPEHHbI AOTOBOPOM rapaHTUIHBIN CPOK COCTaBnseT MeHee ABYX NeT u
HegocTaTKkM ToBapa OBHapyXeHbl noTpebuteneMm no MCTeYeHMU rapaHTUMHOIO CpokKa, HO B Mpegenax AByX nerT,
notpebutens BnpaBe npeabsABMTb NpoAdaBuy (M3roToBuTENO) TpeboBaHMA, MNpeayCcMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecnv AOoKaXeT, YTO HeJoCTaTku ToBapa BO3HWKIIM A0 ero nepegayn notpebutento unm no
npuYMHaM, BO3HMKLLIMM OO 9TOTO MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisIBNeHWs CyLeCTBEHHbIX HeJOCTaTKoB ToBapa noTpebutenb BrnpaBe NpeabsBUTb
N3roToBMTENO (YNONTHOMOYEHHOW OpraHv3auuMu UM YrnorHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpvHUMaTento,
nmnopTepy) TpeboBaHne 0 6€3B03ME3QHOM YCTPAHEHUN TaknMx HeJoOCTaTKOB, €CNY AOKaXeT, YTO OHU BO3HUKMM A0
nepegayv ToBapa notpebuTento unu no NpMYMHaM, BO3HUKLLMM [0 3TOro MOMEHTa. YKka3aHHoe TpeboBaHue MoxeT
ObITb NpeabsABNEHO, €CNU HeJoCTaTkn ToBapa OOHapyXXeHbl MO UCTEYEeHWW OBYX NET CO OHS nepefayn ToBapa
noTpebutento, B Te4YEHNE YCTaHOBIIEHHOIO Ha TOBAap CpPoKa CNyxObl UNW B TeYEeHWe AecATU NeT Co AHSA nepeaayu
TOBapa NoTpebuTento B criydae HeyCTaHOBMEHUSI cpoka cnyxbbl. Ecnu ykazaHHoe TpeboBaHme He y10BNeTBOPEHO
B TeYeHve ABafuaTu AHeW CO OHA ero npeabsBneHus notpebutenem unm obHapy>XeHHbIn UM HeJOCTaToOK ToBapa
ABMSETCA HeYyCTpaHNMbIM, NOTpedbuTenb No CBOEMY BbIOOPY BNpaBe NpPeabsaBUTb U3rOTOBUTENIO (YNOSTHOMOYEHHOWN
opraHuMsaumMm UM YNONHOMOYEHHOMY  WHAMBMAYaNbHOMY  MpPeAnpuvHUMAaTento,  MMMNOpPTepy)  MHble
npeaycMoTpeHHble MyHKTOM 3 cTatbu 18 HacToswwero 3akoHa TpeboBaHWs MM BO3BPATUTbL TOBapP M3rOTOBUTENIO
(ynonHOMOYEeHHOW opraHu3auuv unuv ynonHOMOYEHHOMY WHAMBMAYanbHOMY NpearnpuHUMaTento, MMNopTepy) u
notpeboBaTb BO3BpaTa yniadeHHON OEHEXHON CYMMbI.

(n. 6 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 20. YcTpaHeHMe HeOoOCTaTKOB ToBapa W3rotoButenem (npoaasBLOM, YNONIHOMOYEHHOM
opraHusauuven Unm ynorHOMo4YeHHbIM UHAUBUAYaNbHbIM NpeanpuHMMaTenem, MMNopTepoMm)
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu CPOK yCTpaHeHuA HegOoCTaTKOB TOBapa He onpenereH B NUCbMEHHOM (bopme cornawieHnem CTopoH,
3TW HegoCTaTKM AOMMKHbI ObiTb yCTpaHeHbl U3rotoBuTenem (I'IpO/J,aBLI,OM, yI'IOJ'IHOMO‘-IeHHOVI opraHmsaumeVl nnn
YNOJNTHOMOYEHHbIM  MHOMBUAYAlbHBIM  NpeanpuHnMmarTenem, I/IMFIOpTepOM) He3amennnTteribHo, TO €eCTb B
MWUHMUMaIbHbIN CpPOK, 00BEKTMBHO HEObXoOUMbIN ONst UX YCTPaHEHUA C y4eToM 006bIYHO npuMmeHAaemMoro cnocoba.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.06.2025

Cpok ycTpaHeHus1 HeJoCTaTKOB ToBapa, onpeaensembslni B NMMCbMEHHOW (bopMe cornalleHnemM CTOPOH, He MOXeT
npeBbILLaTb COPOK NATb OHEN.

B cnyyae, ecnn BO BpemMsi yCTpaHeHMA HeLOCTaTKOB ToBapa CTaHET O4YEeBMAHbIM, UYTO OHUW He 6yayT
yCTpaHeHbl B ONpPeAerieHHbIN CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYNUTb COornalleHne 0 HOBOM CpOKe
yCTpaHeHus1 HegocTaTKoB ToBapa. [1pu 3TOM OTCyTCTBME HEOobXoAMMBbIX ANsl yCTpaHeHUs HedoCTaTKoB ToBapa
3anacHbIX vacTten (getanen, matepuanos), 060pyaoBaHUs UK NOAOOHbBIE MPUYMHBI HE SABMISKOTCS OCHOBaHWEM
ONS 3aKnNioYeHUs cornalleHnss 0 TakoM HOBOM CpOKe U He OCBODOXAalT OT OTBETCTBEHHOCTW 3a HapyllueHue
Cpoka, onpeaeneHHoro cornalleHnem CTOPOH NepBOHaYvarbHO.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHoweHWn TOBapoB ANMTENBHOrO MNOMb30BaHWS W3rOTOBUTENb, Npodasel fMbo YNONHOMOYEHHas
opraHm3aums unm  YNosIHOMOYEHHbIV  WHAMBWAYamNbHbIA  NpeanpuHuMatens o00s3aHbl Mpu  NpPegbsBlEHNM
notpebutenem ykasaHHOro TpeboBaHWsi B TPexXOHEBHbIN Cpok 6e3BOo3Me3qHO MpeaocTaBuTb MOTpebuTento Ha
nepuog pPeMoHTa ToBap AMTENbHOIO MONb30BaHMA, 06nagatowun 3TUMK Xe€ OCHOBHBIMW MOTPEOUTENBCKUMM
cBovicTBamu, obecrneymB OCTaBKy 3a CBOW cyeT. [NepeyeHb TOBapoOB ANWUTENbHOIO MOMb30BaHWSA, Ha KOTOpble
yKkasaHHoe TpeboBaHMe He pacnpocTpaHaeTcs, ycTaHaBnmBaeTca [NpasutensctsoM Poccuickon depepaumm.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuWst HeOOCTaTKOB TOBapa rapaHTUMHBLIM CPOK Ha HEro npoasieBaeTcsl Ha nepuopg, B
TeYeHne KOTOPOro ToBap He UCMOMb30Bancs. YkasaHHbIA Nepuog UcCHNCNSieTCA co OHS obpalleHust noTpebutens c
TpeboBaHMeM 00 ycTpaHeHUM HEeLOCTATKOB TOBapa [0 OHS Bbldadu €ro no OKoH4YaHuu pemoHTa. lpu Bblgadve
ToBapa W3roToButenb (NpoAaBel, YMONHOMOYEHHas! OpraHu3auus WM YNoNHOMOYEHHbIA WHAMBUOYAIbHbIN
npegnpvHumaTtens, nMnopTep) 06s3aH NpefocTaBUTb B MUCbMEHHOW hopme noTpedbutento uHdopmaumo o gate
obpalleHnss notpebutena ¢ TpeboBaHMeM 006 ycTpaHeHWM OBHApyXKEHHbIX UM HedoCTaTKOB ToBapa, O Aarte
nepegayun ToBapa norpebutenem ans ycrpaHeHUs HE4OCTaTKOB ToBapa, O AaTe yCTpaHeHNs HegoCcTaTkoB ToBapa
C ux onucaHmem, o6 MCNOMb30BaHHbLIX 3anacHbIX 4YacTaAx (geTtansax, mMatepuanax) u o garte BblgayuM ToBapa
noTpebuTento N0 OKOHYaHUN yCTpaHeHUs HeJoCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. lNMpwn ycTpaHeHUn HegoCTaTKoOB ToBapa NOCPEACTBOM 3aMeHbl KOMMMEKTYIOLWEro U3genus unmM coctTaBHON
4YacTU OCHOBHOIO U3Jenus, Ha KOTOpPble YCTAaHOBIEHbI rapaHTUiHbIE CPOKWU, HA HOBblE KOMMMEKTYIoLee nsgenve
WM COCTaBHYH YacTb OCHOBHOIO M3AEeNnNs YCTaHaBMMBAETCS rapaHTUMHBIA CPOK TOW e NPOAOIHKUTENbHOCTH, YTO
M Ha 3aMeHeHHble KOMMNIEKTylLllee usgenve WM COCTaBHYI YacTb OCHOBHOrO W3Aenus, ecnv WHOe He
nNpegycMOTPEeHO OOrOBOPOM, W rapaHTUMHbBIA CPOK MCHUCNAETCA CO OHS BblAayn notpebutento 3Toro toeBapa no
OKOHYaHUKN PEMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero KayecTsa

1. B cnyyae o6HapyxeHusi noTpebuTenem HegocTaTkoB ToBapa U NpeabsiBneHuns TpeboBaHns o0 ero 3aMmeHe
npodaBel,  (M3roTOBWUTENb,  YMOSIHOMOYEHHAst  OpraHu3auust WAM  YNONHOMOYEHHbI  MHAMBUAYasbHbI
npeanpuHumatens, umrnopTep) obs3aH 3aMeHUTb TakoW ToBap B TEYEHME CEMU OHEW CO AHS npeabsiBreHus
ykasaHHoro TpeboBaHusi noTpebuTenem, a npu HeobXOAMMOCTM OOMOSMHUTENLHOM NPOBEPKM KayecTBa TaKoro
ToBapa npoAaBLOM (M3roTOBMTENEM, YNONIHOMOYEHHOW OpraHu3aumein UM ynonHOMOYEeHHbIM UHAMBUOYaANbHBIM
npegnpvHumMaTenemM, MMNOPTEPOM) - B TeYeHMe ABaALaTh OHEN CO OHS NPeabsBeHUs yka3aHHOro TpeboBaHus.

Ecnu y npogaBsua (M3rotoBuTENs!, YNONMHOMOYEHHOM OpraHn3aumMm Unm yrnonHOMOYEHHOTO MHAUBUAYaNbHOIO
npeanpuHUMaTens, nmnopTepa) B MOMEHT NpeabsaBneHns TpeboBaHWs OTCYTCTBYET HEOOXOAUMBIA AN 3aMeHbI
TOBap, 3aMeHa JomkHa BbiTb NpoBeAeHa B TEHEHME MECSILIA CO HS NPeAbABMEHUs Takoro TpeboBaHus.

B paiioHax KpaiiHero CeBepa M NpUpaBHEHHBLIX K HAUM MECTHOCTSX TpebGoBaHue NoTpebuTens o 3ameHe
TOBapa MOANEXUT YOOBIMETBOPEHWIO MO €ro 3asiBlIeHU0 B CPOK, HEOOXOAMMBIA Ansi OvYepeHOoi [OCTaBKu
COOTBETCTBYIOLLErO TOBapa B 3TW PalOHbl, B Criyyae OTCYTCTBMS y npofaBua (M3roToBUTENSs, YNONHOMOYEHHOM
opraHusaumMu Wnu YMnoriHOMOYEHHOIo WHAMBUAYaNbHOrO npeanpuvHUMaTens, uMnoprepa) Heobxogumoro Ans
3aMeHbl TOBapa Ha [AeHb NpeabsiBeHUs yka3aHHOro TpeGoBaHus.

Ecnn ons sameHbl ToBapa TpeGyeTca Gonee cemu [OHeil, no TpeGoBaHMO MoTpeGUTens npogasel
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.06.2025

(n3rotoBuTEens NGO YNONMHOMOYEHHast opraHM3aumns UM ynoriHOMOYEHHbIN MHAMBUAYaNbHbIV NpeanpuHMMaTenb)
B TeUEeHUe Tpex OHen co OHA npeabsBreHusa TpeboBaHMsa 0 3ameHe ToBapa 0b6s3aH 6e3B03Me3aHO NpeaoCcTaBUTb
noTpebuTento BO BpEMEHHOE NOMb30BaHWE Ha Nepuod 3aMeHbl TOBap ANUTENBHOrO Nonb30oBaHWs, obnagaroLLmi
3TUMU e OCHOBHbIMMK NOTPEOUTENLCKUMU CBOMNCTBaMK, 0BecrneynB ero JOCTaBKy 3a CBOM cyeT. JTO NpaBuIio He
pacnpocTpaHseTcss Ha TOBapbl, NepeyeHb KOTOPbIX OnpeaenseTcsas B COOTBETCTBMM C MyHKTOM 2 cTtatbu 20
HacTosLero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kayecTBa AOMmKeH ObiTb 3aMeHeH Ha HOBbIN TOBap, TO €CTb Ha ToBap, He ObIBLLMI
B ynoTpebneHuu.

Mpu 3amMeHe ToBapa rapaHTUIHbIN CPOK UCHMCMSIETCS 3aHOBO CO OHS Nepefayv ToBapa notpebutento.
Crtatbsa 22. Cpoku yaoBnNeTBOPEeHUs oTaAeNbHbIX TpeboBaHu noTpebutens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusa notpebutens o copasmMepHOM YMEHbLLUEHUM MOKYMHOMN LieHbl TOBapa, BO3MELLEHNN pacxOAoB
Ha ucnpaBreHne HeaoCTaTKOB ToBapa notpebutenem wmnu TpeTbUM NMLOM, BO3BpaTe YniavyeHHOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BoO3MelleHMM YObITKOB, MPUYUHEHHBIX NOTpebuTento BCreacTeme
npodaxu ToBapa HeHaanexawlero kadectBsa nubo NpefoCTaBreHusl HeHaanexailenh uMHdopmauuu o ToBape,
NnoanexuT yooBneTBOPEHUIO NPOAABLIOM (M3roTOBMTENEM, YNONTHOMOYEHHON OpraHn3aLmen unm ynonHOMOYEHHbIM
WHAMBUAOYaANbHBIM NpPeanpuHUMaTreneM, WMMIOPTEPOM) B TeYEeHUe [ecATUM [HEeN CO [OHSA NpeabABreHus
COOTBETCTBYIOLLIEro TpeboBaHus.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb npogaBua (M3roTOBUTENA, YMNOSIHOMOYEHHOM OpraHusauum wunu
YNOJITHOMOYEHHOro MHAUBUAYanbHOro npeanpuHUMaTens, WUMMNopTepa) 3a MNPOCPOYKY BbINONHEHUA
Tpeb6oBaHMN NoTpebuTens
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbiX ctaTeammn 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbINONHEeHMe (3a4epXKy BbINOMHEHNs1) TpeboBaHus noTpebuTtens o NpegocTaBneHnn eMy Ha nepuog pemoHTa
(3ameHbl) aHanornyHOro ToBapa npogasel, (M3roToBUTESNb, YNONHOMOYEHHasA OpraHM3aumnsa Unu ynosTHOMOYEHHbI
MHAMBMAYasbHbIN NpednpuHMmMaTtens, UMNopTep), AONYCTUBLLWIA Takne HapyleHus, ynnadymBaeTt notpebutento 3a
KaxKObl AeHb MPOCPOYKN HEYCTOMKY (MeHI0) B pa3mMepe OAHOro npoueHTa LeHbl ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcs, UCXoas M3 ero LeHbl, CylecTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHue
notpebutensa AoMmKHO 6bino BbITh YyAOBNETBOPEHO NPOAABLIOM (M3roToBUTENEM, YNONHOMOYEHHOW OpraHm3aumen
UNW  YyNOMHOMOYEHHbIM  UHAMBUAYaNbHbIM  NpeanpuHMMaTeneMm, uWMNopTepoMm), B AeHb [A06poBOMbHOrO
yAOBMneTBOpeHns Takoro TpeboBaHMs unu B AdeHb BblHeCeHUs cyaebHoro peweHus, ecnu TpeboBaHue
[06POBOMLHO YOOBNETBOPEHO He BbIfo.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpeboBaHWA NOTpebUTens B CPOKW, NPEAYCMOTPEHHble cTaTbsmu 20 - 22
HacTosiero 3akoHa, noTpebuTens BNpase Mo cBOeMy BbIOOpPY NpeabsBUTb MHble TpeboBaHWs, yCTaHOBMEHHbIE
ctatben 18 HacTosLWwero 3akoHa.

Cratbs 23.1. MocneacTeus HapylleHUA NpoAaBLIOM Cpoka nepeAayv nNpeABapUTeNibHO ONnayYeHHoOro
ToBapa noTpeduTento

(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. l[',OI'OBOF) Kynnn-npoaaxwu, HpeﬂyCManMBaPOU_LMVI 005s13aHHOCTb I'IOTpe6VITeﬂF| npegBapuTesibHO onnaTtuTb
TOBap, A0JKEeH coaepiKaTb yCrioBMe O CpOKe nepenayun toesapa I'IOTpe6l/ITeJ'HO.
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.06.2025

2. B cniyyae, ecnu npogaeey, NOAy4MBLLMIA CYMMY NpeaBapuTENbHOM OnnaTbl B onpeaernieHHOM A0roBOpOM
Kynnu-npogaxu pasmepe, He MCNonHuN o6s3aHHOCTL NO nepegaye ToBapa NoTpebutento B yCTAHOBMNEHHbIN TakuM
JO0roBOpPOM CpOK, NoTpebuTens No cBoeMy BbIGopy Bnpase notpeboBaThb:

nepegadmn onnavyeHHoOro Toeapa B yCTaHOBJ'IeHHbIIZ UM HOBbIN CpPOK;
BO3BpaTa CyMMbl npeuBapMTeanon oniatbl TOBapa, He nepegaHHoro npoaasLOM.

[Mpn aTtom noTpebutens BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELUEHUS] YObITKOB, MPUYMHEHHbIX eMy
BCNEACTBUE HApYLIEHWs YCTAHOBIIEHHOIO [OrOBOPOM KYyMnM-NpoAaxu Cpoka nepedayn npenBapuTenbHO
onnaYyeHHOro Toeapa.

3. B cnyvyae HapylweHuss ycTaHOBNEHHOrO AOrOBOPOM KYNNW-NPOAAXM Cpoka nepepadv npeasaputenibHO
OnnayYyeHHoOro ToBapa noTpedutento npodasel, ynnadnBaeT eMy 3a Kaxdbl OeHb NPOCPOYKU HEYCTOWKY (MeHu) B
pa3Mepe MOfoBMHbI NPOLLEHTa CyMMbI NpeasapuTenbHOM onnaTtbl ToBapa.

Heyctonka (neHn) B3biCKMBaeTCA CO [HH, Korga Mo [AOroBopy Kynnu-npodaxu nepegadya Tosapa
noTpebutento gormkHa Obina OblTb OCyLleCTBNEHa, A0 AHA nepejadu ToBapa notpebuTteno wnu Ao OHS
yooBneTBopeHns TpeboBaHnsa notpebutens o Bo3Bpate eMy NpeABapuTenbHO yniavyeHHOW UM CyMMbI.

Cymma B3bICKaHHOW noTpebuteneM HeycTOMKM (MeHW) He MOXeT MnpeBbiwaTb CYMMY MpeaBapuTenbHON
onnartbl ToBapa.

4. TpeGoBaHus noTpebuTens o Bo3BpaTe ynnayeHHON 3a ToBap CyMMbl U O MOSIHOM BO3MELLEHUN YObITKOB
noanexaT yOOBETBOPEHUIO MPOAABLOM B TeYeHWe OeCSTU AHEW CO OHS NPeabsiBlIEHUs COOTBETCTBYHOLLENO
TpeboBaHus.

5. TpeboBaHua noTpebuTtens, YyCTaHOBMEHHbIE MYHKTOM 2 HACTosAWeW cTaTtbW, He noanexart
YOOBMETBOPEHMIO, eCnn NpoAaBel, AOKaXeT, YTO HapyLueHWe CPOKOB nepegayn notpebutento npeasBapuTenbHO
onnaYeHHOro ToBapa NPOM3OLLNO BCNEACTBME HeNpeoaonMMON CuIbl UK No BUHE NoTpebutens.

Cratbsa 24. PacuyeTbl ¢ noTpeduTtenem B cnyvyae npModbpeTeHUs UM ToOBapa HeHaAJexallero kayectea

1. MNpn 3ameHe ToBapa HeHagnexallero KayecTBa Ha TOBap 3TOW e Mapku (3Tux xe mogenn u (1nm)
apTvKyna) nepepacyeT LeHbl ToBapa He Npou3BoaUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpw 3ameHe ToBapa HeHasexallero Ka4ecTBa Ha Takow >xe ToBap Apyron mapku (Mogenw, apTukyna) B
criyyae, ecnv LeHa ToBapa, nognexallero saameHe, Huxe LieHbl ToBapa, NpedoCcTaBieHHOro B3ameH, notpeburens
AOIDKEH ONNatuTb pasHUUy B LieHax; B Cryvae, ecnv ueHa ToBapa, noanexallero 3aMmeHe, Bbille LieHbl TOBapa,
NpefoCcTaBneHHOro B3aMeH, pasHuua B LeHax BbiMnauuBaeTcs notpebutento. LleHa ToBapa, nognexaiiero
3aMeHe, onpefensieTcs Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHvWe noTpebuTens He YyOOBNETBOPEHO
npodaBLIOM, LieHa 3aMeHsieMOoro ToBapa W LieHa nepefaBaemMoro B3aMeH ToBapa OnpefdensioTcs Ha MOMEHT
BblHECEHUS CyOOM peLleHus O 3aMeHe ToBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHWS O COpa3MEpPHOM YMEHbLUEHUU MOKYMHOW LieHbl
TOoBapa B pacyeT MPMHMMaeTCs LeHa ToBapa Ha MOMEHT npeabsBreHns notpebutenem TpeboBaHusa o6 yLeHke
WnW, ecnn OHO A0OpPOBOMbHO He YOOBMETBOPEHO, HAa MOMEHT BblHECEHWS CYAOM peLUeHUss O COopa3mMepHOM
YMEHbLUEHWN MOKYNHON LiEHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpw BO3BpaTe TOBapa HeHaaexallero kadecTea noTpeburens Bnpase TpeboBaTb BO3MELLEHUS pPa3HULbI
Mexay UeHOW ToBapa, YCTAHOBIIEHHOW [OrOBOPOM, W LIEHOW COOTBETCTBYIOLLErO TOBapa Ha MOMEHT
00OpPOBOMBLHOIO YAOBNETBOPEHMS Takoro TpeboBaHus unu, ecnu TpedoBaHMe AOGPOBONBLHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPELLEHUS.

(n. 4 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N
171-93)
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5. B cnyyae BO3BpaTa ToBapa HeHagnexawero kayecTBa, MpPoOOAHHOINO B KpeawuT, noTtpebutento
BO3BpaLLL@eTCa ynnadeHHas 3a ToBap OEHeXHas cyMma B pasMepe NoraleHHOro KO AHK BO3BpaTa yKa3aHHOro
TOoBapa KpeamTta, a Takke BO3MeLLaeTcs nnarta 3a npegocraBneHve kpeauTa.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexawero KayecrtBa, NpuobpeTeHHOro noTpebutenem 3a cyet
notpebutenbckoro kpeauta (3amma), npojaBel o00s3aH BO3BpaTMTb MNOTPEOUTENO ynradeHHyl 3a ToBap
OEHEXHYI0 CyMMY, a Takke BO3MECTUTb YnnadveHHble noTpebuTenem MNpoueHTbl U MHbIe NNaTexu no AOroBopy
noTpebuTensbckoro kpeanta (3anma).

(n. 6 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

CtaTtba 25. MpaBo noTpebutensa Ha o6MeH ToBapa Haanexallero KauecTea

1. MNoTpebutenb BnpaBe 0OMEHSATL HEMPOOOBOLCTBEHHLIN TOBAp HaAMeXalllero kKayecTsa Ha aHanormyHbIn
TOoBap y npoaaBLa, y KOTOpPOro 3TOT ToBap Obln NpuoGpeTeH, ecnv ykasaHHbli TOBap He noaollen no ¢opme,
rabaputam, pacoHy, pacuBeTKe, paamepy UM KOMMMeKTauuun.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nOTpe6MTeJ’Ib MMEET NnpaBo Ha obmeH HENPOOOBOJIbCTBEHHOIO TOBapa HaaneXxawero Ka4ecrtea B Te4eHue
YeTblpHaguaTu OHeWn, He cunTasi AHa ero MOKYIMKW.

O6MeH HenpoAOBOMBLCTBEHHOIO TOBapa HafgfeXxallero kavyectsa NPOBOOUTCH, €ChM yKasaHHLIN TOBap He
6bIn B ynoTpebneHnn, CoxpaHeHbl ero ToOBapHbIv BUA, NOTPebuTeNnbCKkMe CBONCTBA, NNOMObI, habpuyHbie Sprblku,
a Takke MMEeeTCsl TOBapHbIN YEK MMM KACCOBbIA Yek NMMOO MHOM MoATBEPXKAAOLWMIA onnaTty ykasaHHOro ToBapa
OokyMeHT. OTcyTCcTBME Yy NOTpebuTens TOBApHOIO Yeka WM KacCoBOro Yeka NGO WHOro MOATBEPXKOAMOLLEro
onnaTty ToBapa JOKYMeHTa He NULIAeT ero BO3MOXHOCTM CChINaThCs Ha CBUOETENbCKME NOKa3aHus.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoOB, He nognexawux OOMeHy MO OCHOBaHWMSM, YKa3aHHbIM B HACTOsILLEN CTaTbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®egepaumn.

2. B cnyyae, ecnu aHanoruyHbll ToBap OTCYTCTBYeT B MNpogaxe Ha AeHb obpaiweHusa notpebutens K
npogasuy, noTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWS A0rosopa Kynnu-npodaxu u notpebosatb Bo3BpaTa
ynnayYeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW cyMmbl. TpebosaHue noTpebutens o Bo3BpaTe ynravyeHHou 3a
yKasaHHbI ToBap [AEHEeXHOW CyMMbl MNOANEXWUT YAOBMETBOPEHWIO B TeyeHue Tpex [HeW CO [HA Bo3BpaTa
yKa3aHHoro Tosapa.

Mo cornaweHunio notpebuTtens ¢ npoaasuoM obmeH ToBapa MoOXeT ObiTb NPeayCMOTPeH Npu NOCTYNNeHUN
aHanornyHoro ToBapa B npogaxy. Npoaasey, 0693aH He3aMeAMUTENbHO COOOLWMTL NOTPEeOtUTenio 0 NOCTyNneHun
aHanorv4yHoro ToBapa B NPoAaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CrtaTtbs 26. YTpaTtuna cuny. - PegepanbHbiil 3akoH oT 25.10.2007 N 234-d3.
CrtatbAa 26.1. AucTaHLUMOHHBbIN CNOCO6 NpoaaXu ToBapa
(BBegeHa degepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBop poO3HUYHOW KyNnn-nNpofaxu MOXeT OblTb 3aKN0YEH HA OCHOBaHUM 03HAKOMIIEHNS NOTPebuTens c
NpeanoXeHHbIM NPOAaBLOM ONUCaHWeM ToBapa NOCPeACTBOM KaTaroros, NPOCMNEKTOB, GykneToB, (POTOCHUMKOB,
cpencTte CBA3N (TeJ'IeBI/ISI/IOHHOVI, I'IO'-ITOBOVI, paanocB4a3n u .El.pyFI/IX) UMM MHbIMU UCKITHYarWMMMN BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HAKOMIIEHUsI NOTpPebuTens ¢ ToBapom Nnb6o obpasuom ToBapa MpPU 3aKIOYEHUU TaKOro
A0roBopa (AMCcTaHUMOHHbIN cnocob npodaxu ToBapa) cnocobamu.

(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MpoaaBuoM OO0 3aKMnioYyeHus [oroBopa [AoSbkHa OblTb NpedocTaBfieHa noTpebuTento uHdgopmauus ob
OCHOBHbIX MOTPeBUTEenNbCKMX CBOWCTBaxX ToBapa, 06 agpece (MecTe HaxOXOeHWa) npodaBua, O MecTe
N3roToBMEeHWs! ToBapa, O NofHOM (PMPMEHHOM HaMMeHOBaHUM (HauMeHoBaHUW) NpoaasLa (M3roToBUTenNs), O LeHe
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n 06 ycnosusax npuobpeTeHnsa ToBapa, O ero AoCTaBKe, CPOKe CNyxObl, CPOKE rOAHOCTU U FrapaHTUNHOM CPOKe, O
nopsiake onnatbl TOBapa, a Takke O CpOKe, B TeyeHMe KOTOpPOro AEWCTBYET NpeariokXeHue O 3aKkniveHuu
aorosopa.

KoHcynbTaHTlnoc: npumeyaHue.
C 01.09.2026 n. 2 cT. 26.1 gononHsieTcsa abs. 2 (P3 ot 28.12.2024 N 546-D3).

3. lMNoTpebutento B MOMEHT [OOCTaBKM ToBapa [OOIMKkHA OblTb B MMWCbMEHHOW opMe npeaocTaBrieHa
UHpopmaums o ToBape, npegycMoTpeHHas ctatben 10 HacTosiwero 3akoHa, a Takke npegycMOTPeHHast NyHKTOM
4 HacToslLen cTaTbu MHOPMaLMs O NOpsiAKe U CpoKax BOo3BpaTa ToBapa.

KoHcynbTaHTlnoc: npyumeyaHue.
C 01.09.2026 n. 3 cT. 26.1 gononHsietca abs. 2 (P3 ot 28.12.2024 N 546-D3).

4. MNoTpebuTtenb BNpaBe oTkasaTbCA OT TOBapa B Nntoboe BpeMs 40 ero nepegayu, a nocre nepegayvv toeapa
- B TEYEHME CEMU OHEN.

B cnyyae, ecnu vHdopmauus O Nopsiake M CPoKax BO3BpaTa ToBapa Haanexallero kadectsa He Gbina
npegocTaBrieHa B NMCbMEHHON hopMe B MOMEHT JOCTaBKM TOBapa, NoTpebuTenb BnpaBe 0TKasaTbCs OT ToBapa B
TeYeHve Tpex MecsLieB C MOMEeHTa Nnepeaayn Toapa.

BosepaT TOBapa Hagnexawlero kadectBa BO3MOXEH B Cryvyae, €CnvM COXpaHeHbl €ro TOBapHbIN BUA,
noTpebuTenbckne CBONCTBA, a TaKkKe OOKYMEHT, NOATBEPXAAOLWMIA hakT U yCroBUS NOKYMKW yKa3aHHOro ToBapa.
OtcyTcTBME Yy NOTpebuTenst 4OKyMEHTa, NOATBEPKAAOLWEro (akT M yCnoBus MOKYMKU TOBapa, He NnuLIaeT ero
BO3MOXHOCTM CChbINaTbCA Ha ApYyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro NpoAasLa.

MoTpebuTtenb He BnpaBe OTka3aTbCs OT ToBapa Haanexallero kadecTBa, MMELero WHAMBMAYyanbHO-
onpenerneHHble CBONCTBA, €CMNWN YyKa3aHHbIA ToBap MOXET ObiTb MCMOMb30BaH MCKITHUYUTENBHO NpuobpeTaoLwmm
ero notpebutenem.

Mpu oTkase noTpebuTens oT ToBapa npoAaBel, OO/MKEH BO3BPATUTb €MY OEHEXHY CYMMYy, YMradeHHYH
noTpebutenem no JOroBopy, 3a UCKIMYEHNEM pacxodoB NpofdaBLua Ha AOCTaBKy OT NoTpebuTens Bo3BpaLleHHOro
TOoBapa, He Mno3gHee 4YeM 4epe3 AecsATb OHEW CO AHA NpeabsBreHns notpebuTenem COOTBETCTBYIOLLEIO
TpeboBaHus.

5. MocneacTteysa Npodaxu ToBapa HeHaasexallero kayecTBa AUCTaHLMOHHBIM CMOCOGOM Mpoaaxu ToBapa
YCTaHOBIEHbI NMOMOXEHUSIMUN, NPEAYCMOTPEHHbIMU cTaTbsMK 18 - 24 HacTosLwero 3akoHa.

CrtaTtbs 26.2. MpaBuMna npopaxu oTAenbHbIX BUAOB TOBapoB
(BBegeHa depgepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npogaxu OTAENbHbIX BWMOOB TOBapoB YcTaHaBnuBatoTcs [paButenscTtBom Poccuiickoin
depepauymm.

Masa lll. 3ALLIUTA NPAB NOTPEBUTENEWN NPU BbINONHEHUA
PABOT (OKA3AHWUWN YCIIYT)

Cratbsa 27. Cpoku BbINONTHEHUA PaboT (OKa3aHMA ycnyr)

1. WcnonHutenb 06si3aH OCYLECTBUTL BbINOSNIHEHUE paboTbl (OKa3aHue ycrnyru) B CPOK, YCTAHOBMEHHbIN
npaBunamMy BbIMONHEHWUS! OTAENbHbIX BUOOB paGoT (Oka3aHUs OTAEeNbHbIX BWAOB YCMYr) WU [OTOBOPOM O
BbINOSNHEHNM paboT (oka3aHuM ycnyr). B pgoroBope o BbiMonHeHUM paboT (oKasaHWM  YCrnyr) MOXeT
npenycMaTpuBaTbCs CPOK BbINOMHEHUs paboTbl (OkasaHWs ycryru), ecrnv ykaszaHHbIMW NpaBuUNaMu OH He
NpeaycMOTpeH, a Takke CPOK MeHbluel MPOACIKUTENIbHOCT, YeM CPOK, YCTAHOBMEHHbI YyKasaHHbIMU
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npaBunamMm.

2. Cpok BbINONHeHUs paboTbl (Oka3aHWs ycryrn) MoXeT onpedensitbcs gaTon (Nneproaom), K KOTOpow
OOIDKHO ObITb 3aKOHYEHO BbIMONHEHME paboTbl (OKkaszaHue ycnyrn) unum (M) gaTon (nepuogom), K KOTOPOM
NCMNOMHUTENb JOIMKEH NPUCTYMUTL K BbIMNOSIHEHMIO paboThl (OKa3aHMIo yCriyrn).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbiNofnHeHne paboTbl (Oka3aHuWe YCMyrn) OCYLLEeCTBRSeTCA MO 4YacTam (gocTaBka
nepuoanyeckon nevaTun, TeXHUYECKoe 0BCNyXMBaHWe) B TedeHne Cpoka AEeNCTBUS OroBopa O BbINONHEHUM paboT
(okasaHun ycnyr), JOMKHbI NpegycMaTpmBaTbCs COOTBETCTBYIOLLME CPOKM (NEPUOAbI) BbIMOMHEHNUS Takux paboT
(okasaHus ycrnyr).

Mo cornaweHnto CTOPOH B AOroBope MOryT ObiTb MPEeAyCMOTPEHbI Takke CPOKU 3aBEpLUEHMSI OTAEeNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).
(n. 3 BBepeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CraTtba 28. MocnencTBusA HapyLeHUS UCMONTHATENIEM CPOKOB BbINOJNIHEHUA paboT (oKasaHUA ycnyr)

1. Ecnv mcnonHuTenb Hapywun CPOKWU BbINOMHEHMS paboTbl (Oka3aHus ycryru) - Cpoku Havana v (unwm)
OKOHYaHWS BbINOMHEHWs paboTbl (OkasaHus ycnyrn) 1M (MnM) MPOMEXYTOYHbIE CPOKM BbINOSIHEHUSA PaboThl
(okasaHus ycnyru) unu Bo Bpems BbINOMHeHMs paboTbl (OKasaHMsA ycryru) ctano ovyeBuaHbIM, YTO OHa He byaeT
BbIMOSIHEHA B CPOK, NOTpebuTens No ceoemy BbIGOpPY Bnpase:

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YUTb UCMOMHUTENIO HOBbIN CPOK;
(B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4nTb BbIMOSNHEHWE paboTbl (OKa3aHue ycnyru) TpeTbMM nuuaM 3a pasyMHYH LeHY UK BbINOMHUTL ee
CBOWMM cunamu 1 notpeboBaTb OT UCMONMHUTENS BO3MELLEHUS MOHECEHHbIX PACXO0B;

ﬂOTpe6OBaTb YMEHbLUEeHNA LeHbl 3a BblIMOJIHEHNE paGOTbI (OKa3aHVIe ycnyrvl);

OTKa3aTbCs OT UCNOMHEHNSA AOroBopa O BbINONHEHUN paboTbl (OkazaHum ycnyru).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOIO BO3MELLEHUSI YOLITKOB, MPUYMHEHHBIX EMY B CBA3W C
HapyLLleHMEeM CPOKOB BbINOMNHEHUs paboTbl (OkaszaHus ycnyru). YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMEHHbIE
AN yOOBNETBOPEHMS COOTBETCTBYHOLUMX TpeboBaHMi noTpebutens.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble NOTpebuTEnemM HOBblIE CPOKM BbIMOMHEHUS paboTbl (OKa3aHWs YCryru) ykasbiBalTCs B
[IOrOBOPE O BbIMOSIHEHUM PaboThl (OKa3aHWUK ycnyriu).
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cny4yae NnpoCpOY4KM HOBbIX CPOKOB I'IOTpe6I/ITeJ'Ib Brnpaese npeabABUTb UCMNONTHUTENO UHbIEe TpGﬁOBaHVIﬂ,
YCTaHOBJIE€HHbIE MYHKTOM 1 HacTosIWen cTaTbMu.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), BoO3Bpallaemasi noTpedbuTento npu oTka3e oT
WCMNOJSIHEHNST [OrOBOPa O BbIMNOMHEHMM paboThl (OKa3aHUM yCcryru), a Takke yuyuTbiBaeMasi MpyM YMEHbLUEHUM LiEHbI
BbINMOSIHEHHOW pPaboTbl (OKa3aHHOM YCNyru), onpefensieTcss B COOTBETCTBUM C MyHKkTamu 3, 4 n 5 crtatbn 24
HacToswero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpwn oTKase oT UCMONHEHNsI 4OroBopa O BbIMNOMHEHUM PaboThbl (OKa3aHUW YCryr) UCNONHUTENb He BripaBe
TpeboBaTb BO3MELLEHMSA CBOWX 3aTpaT, NPOM3BEAEHHbLIX B NPOLIECCE BbIMNOMHEHNUsT paboThbl (Oka3aHus ycnyru), a
Takke nnaTbl 3@ BbIMNOMHEHHY paboTy (Oka3aHHYH YCNyry), 3a UCKIMYEHNEM Cryyast, eCnun NoTpebutens NpuHAN
BbIMOJIHEHHYO paboTy (OKa3aHHYH yCryry).

(B pen. PepeparnbHbix 3akOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
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A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyleHWs YCTaHOBIEHHbIX CPOKOB BbINOMHEHMS paboTbl (OKasaHusa yCnyrn) U HasHaudeHHbIX
noTpebutenem Ha OCHOBaHWUW MyHKTa 1 HACTOALLEN CTaTby HOBbIX CPOKOB UCMONMHUTENb YnnadvMeaeT notpeburento
3a Kaxabl AeHb (4ac, ecnu Cpok onpedeneH B Yacax) NMPOCPOYKN HEYCTOMKY (MEeHI0) B pasmepe Tpex MpoLeHTOB
LieHbl BbINOnHeHns paboTbl (OkasaHusa ycnyru), a ecnm LeHa BbINoSIHeHWs paboThl (Oka3aHus ycrnyrun) 4OroBopoM O
BbIMNOSIHEHMM paboT (oKasaHuu ycnyr) He onpefeneHa - oblen ueHbl 3akasa. [1oroBopoM O BbINOMHEHMU paboT
(okasaHun ycnyr) mexay notpebuteneMm u UcCnonHUMTENeM MOXeT ObiTb ycTaHoBneH Gonee BbICOKUIA pasmep
HeyCTOnKN (NeHw).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHue CpOKOB Havana BbINOMHeHMs1 paboTbl (OKasaHnus ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxabli OeHb (4ac, ecnn CpoK onpeaernieH B Yyacax) NpoCpOYkU BNSOTb A0 Havana BbIMOSHEHWS
paboTbl (Oka3aHus ycryrun), ee atana unv npeabsBneHus notpedbutenem TpeboBaHUn, NPeAyCMOTPEHHbBIX MYHKTOM
1 HacTodALWwen cTaTbu.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWSA BbINOMHEHWs paboTbl (OkasaHua ycnyru), ee aTtana
B3bICKUBAETCS 3a KaxAbli OeHb (4ac, ecnu Cpok onpedeneH B 4vacax) MPOCPOYKM BMOTb A0 OKOHYaHWS
BbINOMHEHNst paboTbl (OkasaHus ycnyru), ee 3Tana WM npegbsBreHuss noTpedbutenem TpeboBaHWA,
NpegycMOTPEHHbIX MYHKTOM 1 HacTosLLEen cTaTby.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bIiCKaHHOM nOTpebuTenem HeycTOMKM (NeHW) He MOXeT npeBbllaTb LieHy OTAenbHOro BuAa
BbINOMHEHNs paboTbl (OkasaHusa ycryrm) unv obLlylo LeHy 3akasa, ecnv LeHa BblNOMHEHUS OTAENbHOro Buaa
paboTbl (Oka3aHMs ycnyru) He onpegeneHa JOrOBOPOM O BbINOMHEHUW paboTbl (OKasaHuu ycnyru).

Pasmep HeycToOWkun (NeHKn) onpegenseTcs, NCXoAs U3 LeHbl BbINOMHeHNs paboTbl (Oka3aHus ycnyru), a ecnu
yKasaHHas LeHa He onpegeneHa, ucxogsd u3 oblien LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHWe noTpebutena AOMKHO Obio ObiTb YOOBNETBOPEHO WCMONHWTENeM B [AeHb [06pOBOSbHOMO
yAOBNeTBOpeHns Takoro TpeboBaHusas unu B JdeHb BblHECeHUs cygebHoro pewexus, ecnu TpeboBaHue
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE BbINO.

6. TpeboBaHus noOTpebuTens, YycTaHOBMEHHble MyHKTOM 1 HacTosilwen cTaTbl, He nognexat
YOOBMNETBOPEHNIO, ECIU UCMIONHUTENb [OKaXET, YTO HapylleHWe CPOKOB BbINOMHEHUS1 paboTbl (OKas3aHus ycrnyru)
Npon3oLWLno BCNeacTBUE HENPEOdONMMOW CUMbl UMK NO BUHE NoTpebuTens.

Crtatbs 29. NpaBa noTpebuTensa npu obHapyXeHUN HeAOCTaTKOB BbINOMIHEHHOW paboTbl (OKa3aHHOM
ycnyru)

1. MNoTpebutens npu oBHapyXeHMn HegJoCTaTKOB BbIMONHEHHOW paboTbl (OKa3aHHOW ycnyru) Bnpase no
cBoeMy BbI6opy noTpeboBaTb:

6e3B03Me34HOro yCTpaHeHUsi He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);
COOTBETCTBYHIOLLEIO YMEHbLUEHWS LieHbl BbIMONTHEHHON paboTbl (Oka3aHHOW ycnyru);

0e3B03ME3HOr0  U3roTOBMEHUS ,qpyr0|7| Belwn wnU3 ogHOopOoAHOro MaTtepuana Takoro Xe KadectBa Wnun
NOBTOPHOIO BbINOJIHEHNA pa60TbI. npl/l 3TOM I'IOTpe6MTeﬂb 0bs3aH BO3BpaTUTb paHee nepegaHHyrnw emy
ncnonHuTernem Belllb,

BO3MELLEHUS MOHECEHHbLIX UM PacXOAOoB MO YCTPaHEHMI0 HeAOCTaTKOB BbIMOMHEHHOW paboThbl (OKa3aHHOWM
yCnyru) CBOMMM CUnamm Unm TpeTbUMmn nuuamu.

YpaoeneTtBopeHne TpeboBaHun notpedbutens o 6€3B03Me3AHOM YCTPaHEHUN HEAOCTATKOB, 06 M3roTOBMNEHUM
OPYron Bewy unM O NOBTOPHOM BbIMOSIHEHMU PaboTbl (OKasaHWM ycnyru) He ocBOGOXAAeT MCNONMHUTENS OT
OTBETCTBEHHOCTY B (POPME HEYCTOMNKM 3a HapyLLUEHNE CPOKa OKOHYaHWS BbIMNOMHEHNst paboTbl (OKa3aHus ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.06.2025

MoTpebuTtenb BNpaBe OTKa3aTbCA OT MCMOMHEHMSA A0roBopa O BbIMOMHEHWM paboTbl (OKasaHuu ycnyru) u
notpeboBaTb MOMHOrO BO3MELLEHWNS YObITKOB, €CNN B YCTAHOBMEHHbLIN yKa3aHHbIM JOrOBOPOM CPOK HEeAOCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOW ycrnyrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpaBe OTKasaTbCs
OT WUCMOMHEHWs JOroBopa O BbINOMHEHMU paboTbl (OKa3aHuM ycryru), ecnn UM OBHapyXeHbl CyLLECTBEHHble
HeAoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCAyrn) MW WHble CYLEeCTBEHHble OTCTYMMEHMs OT YCIOBWN
Aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHWUS YObITKOB, MPUYMHEHHBIX €MY B CBS3N C
HegocTaTkaMu BbINONHEHHOW paboThl (Oka3aHHOW ycnyru). YObITKM BO3MELLAoTCH B CPOKWU, YCTAHOBMEHHbIE AN
yOOBMNETBOPEHNSI COOTBETCTBYIOLLNX TpeboBaHun noTpedbuTens.

2. lleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), BO3Bpawaemas noTpebuteno npu oTkase oT
WCMONHEHNs O0roBopa O BbINOMHEHUW paboThl (OKasaHUM ycnyru), a Takke yduTbiBaemasi Mpu YMEHbLUEHUN LIEHbI
BbINOSIHEHHOW paboTbl (OKa3aHHOW YCNyru), onpefensieTcss B COOTBETCTBUM C MyHkTamu 3, 4 n 5 crtatbu 24
HacTosLero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBfA3aHHble C HegocTaTkamMu BbIMOSIHEHHOW paboTbl (OKasaHHOM Yycrnyru), MoryT ObiTb
npeabsBneHbl NpU NPUHATUW BbIMONIHEHHON paboTbl (OKa3aHHOW YCnyrn) unu B XoAde BbIMOMHEHWs paboTbl
(okasaHusa ycnyrn) nmbo, ecnv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NpU MPUHATMU BbINOMHEHHOW paboTbl
(okasaHHOW ycnyru), B Te4eHNe CPOKOB, YCTAHOBIIEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsBNATb TpeboBaHWs, CBA3aHHble C HeAoCTaTKaMu BbIMOMIHEHHOW paboThbl
(okasaHHoOM ycnyru), ecnu oHM OBHapYXeHbl B TeYEHWE rapaHTUMHOIO CpoKa, a Npu ero OTCYTCTBMU B Pa3yMHbIN
CpOK, B npegenax ABYX NeT CO AHS NPUHATUS BbIMONIHEHHOW paboTbl (OKasaHHOW yCMyrM) unu natu net B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUU N MHOM HEABWXMMOM NMYLLIECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (YCryru), Ha KOTOPYIO HE YCTAHOBIEH rapaHTUMHbBINA CPOK,
ecnu noTpebuTenb OOKaXEeT, YTO OHW BO3HMKMW A0 ee MPUHATUA UM UMK MO MNPUYMHaM, BO3HMKLIMM OO 3TOro
MOMEHTA.

B oTHoweHnn paboTsl (ycnyrn), Ha KOTOPYH YCTAHOBMNEH rapaHTUNHbBIA CPOK, UCMOMHUTENb OTBEYAET 3a ee
HedoCTaTKW, eCNN He OOKaXKET, YTO OHM BO3HUKMM Mocne MpuHATUS paboTsl (ycnyru) notpebutenem Bcneacreme
HapylleHMss MM nNpaBuil  WUCMOMb30BaHMSA pe3ynbTata paboTbl (ycnyru), OEWCTBUA TPeTbUX NuL  WIK
HenpeoaonMMOoN CUnbI.

(n. 4 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npeaycMOTpPeHHbIVi JOTOBOPOM FapaHTUIAHBIN CPOK COCTaBrseT MeHee ABYX NneT (nATu
net Ha HeABWXMMOE WMMYLLECTBO) U HegocTaTkm paboTbl (ycnyrn) obHapykeHbl notpebutenem no ncreyeHuun
rapaHTUMHOrO Cpoka, HO B npegenax ABYX MeT (MATW NeT Ha HeaBMXKMMOE UMYLLEeCTBO), notpebutens Bnpase
npeabABUTbL TpeboBaHWSA, MPeAYCMOTPEHHbIE MYHKTOM 1 HAacTosLel CTaTby, eCcrnv JOKaXeT, YTO Takne HeJocTaTku
BO3HUWKMM 0 NPUHATUS UM pe3ynbTaTta paboTbl (ycnyru) unm no npudnHam, BO3HUKLLIMM OO 3TOFO MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B crnyyae BbiSIBNEHMSA CyLLECTBEHHbIX HE4OCTaTKOB paboTbl (ycnyrv) noTpebutens BnpaBe NpeabsBUTb
ncnonHutento TpebosaHne 0 6€3B03ME3AHOM YCTPaHEHMM HEOOCTATKOB, €CNN JOKaXKeT, YTO HEAOCTaTKN BO3HUKMM
00 MPUHATUS UM pesynbTaTta paboTbl (YCnyrv) unm no NpUYnHaMm, BO3HMKLLUM A0 3TOr0 MOMeHTa. JTo TpeboBaHue
MOXeT ObITb NPeAbSABMEHO, ECNN Takne HeJoCTaTkn OBHapYXeHbl MO UCTEYEHUM ABYX NeT (NSTU NeT B OTHOLLEHWM
HeABWKUMOro UMYLLIECTBA) CO OHSA NPUHATUS pesynbTata paboTbl (ycryru), HO B npegenax yCTaHOBIEHHOro Ha
pe3ynbTat paboTbl (ycrnyru) cpoka cnyxObl Ui B TeYeHue OecATU NeT CO AHSA MPUHATMA pesynbraTa paboTbl
(ycnyrn) notpebutenem, ecnm cpok cnyxbbl He ycTaHoBrneH. Ecnu gaHHoe TpeboBaHve He yOOBNETBOPEHO B
TeyeHve ABafuaTVM OHEW CO AHSA ero npeabsBneHus notpebutenem unv obHapyXeHHbIi HeJoCTaToK SBMSEeTCA
HeyCTpaHUMbIM, NOTpebuTens No cBoemy BblOOpy Bnpase TpeboBaTh:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLIErO YMEHbLUEHMWS LieHbl 3@ BbIMOMHEHHYO paboTy (OKa3aHHy yCcnyry);
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.06.2025

BO3MELLEHUSI MOHECEHHBLIX UM PacXOfoB MO YCTPaHEHW0 HEeAOCTaTKOB BbIMOMHEHHOW paboTbl (OKka3aHHOWM
yCryru) CBOMMU CUNamMun Unm TpeTbUMu nuuamu;

OTKasa OT UCMOMHEeHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKas3aHUW YCNyrn) n BO3MELLEHNs YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 30. CpoKu ycTpaHeHMA HeAO0CTaTKOB BbINONHEHHOW paboTbl (OKa3aHHOW yCnyru)

Hepoctatku paboTtbl (ycnyri) AomkHbl OblTb YyCTpPaHEHbI UCMOMHUTENEM B pasyMHbIN CPOK, Ha3HaYeHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - depepaneHbli 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbI NnoTpebuTenem cpok yCTpaHeHUs] HeJOCTaTKOB TOBapa ykasbiBaeTCs B JOrOBOPE UMK B MHOM
noanMcbiBaeMOM CTOPOHaMU AOKyMeHTe nbo B 3asBNEHUN, HanpaBneHHOM NoTpebuTenem NCNONHUTENIO.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylleHne npeaycMOTPEHHbIX HaCTOsILEeN CTaTbell CPOKOB YCTPaAHEHMsI HEeOOCTaTKOB BbIMOMHEHHOW
paboTbl (OKasaHHOW YCNyrM) UCMONHUTENb YnnaynMBaeT NoTpebuTemnto 3a Kaxkdbli OeHb MPOCPOYKM HEYCTOWKY
(neHto), pasmep W MOPSAOK MCYMCIIEHWUSI KOTOPOW OMpedensitoTcss B COOTBETCTBUM C MyHKTOM 5 cTatbu 28
HacTosiLero 3akoHa.

B cnyyae HapyweHMs yKasaHHbIX CPOKOB noTpebutens BnpaBe nNpeabsiBUTb WCMOMHUTENO UWHble
TpeboBaHus, npeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbn 29 HacTosiwero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHuUsi otTaenbHbIX TPe6oBaHU noTpebutens

1. TpeboBaHusa notpebutens o6 yMeHbLUEHWMM LieHbl 3a BbIMOMHEHHYH paboTy (OKasaHHyK ycryry), o
BO3MELLIEHUN pacxodoB MO YCTPAHEHUI0 HeJOCTaTKOB BhINOMHEHHOW paboThl (OKa3aHHOW YCryrM) CBOMMN CUamm
Unu TpeTbMMM NMuamMu, a Takke O BO3BpaTe ynnayvyeHHoOW 3a paboTy (ycnyry) AeHEXHOW CyMMbl U BO3MELLEHUM
yObITKOB, NPUYMHEHHBIX B CBSI3M C OTKA30M OT MCMOSIHEHMS A4OroBopa, NPedyCcMOTPEHHbIE NYHKTOM 1 cTaTbu 28 U
nyHkTamyn 1 n 4 crtatbn 29 Hactoswero 3akoHa, noanexat YOOBMETBOPEHUIO B AECATUAHEBHbIA CPOK CO AOHS
npeabaBnEeHNss COOTBETCTBYOLLEro TpeboBaHus.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutens o 6e3B803Me34HOM U3rOTOBMIEHUN APYrov BELLM M3 OOHOPOOHOro MaTtepuana
TaKoro e KayecTBa WM O MOBTOPHOM BbINOMHEHMN paboTbl (OKa3aHuWM ycnyru) noanexaT yOoBNeTBOPEHMWIO B
CPOK, YCTaHOBIEHHbIN AfS CPOYHOro BbINOMHEHWsA paboTbl (OKa3aHust ycryru), a B criydae, ecnm 3TOT CPOK He
YyCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbINOMHEHUN paboTbl (OKasaHWu ycryru), KoTopbii Obin
HeHagnexatue UCMOSHEH.

3. 3a HapyLlleHne NpeayCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YAOBNETBOPEHUS OTAENbHbLIX TpeboBaHuiA
noTpebuTens UCNonNHUTENb ynnadneaeT NOTPeOUTENIO 3a KaXabli AeHb MPOCPOYKN HEYCTOMKY (MEHI0), pa3mep u
MOPSIAOK UCYUCIIEHMS] KOTOPOI ONPEAENSOTCSA B COOTBETCTBUM C NYHKTOM 5 cTaTby 28 HacTosiLero 3akoHa.

B cnyyae HapylleHusi CpOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacToswen cTaTbu, noTpedbuten Brnpase
nNpegbsBUTbL UCMONMHUTENIO MHble TPeboBaHUS, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbm 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosiwero 3akoHa.

Crtatbs 32. NpaBo noTpedbuTensa Ha oTka3 OT MCMOJIHEHUSI AOroBopa O BbIMOJIHEHMM PaboT (oKa3aHuMM
ycnyr)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
MoTpebuTens BrnpaBe OTKa3aTbCA OT WCMOMHEHUS OOroBopa O BbIMNOMIHEHMM PaboT (OKaszaHuM ycnyr) B

noGoe Bpemsi MpU YCMOBWWU OMnaTbl WUCMOSIHUTENMHO (DaKTUYECKU MOHECEHHbIX WM PacxodoB, CBSA3AHHLIX C
ucnosHeHnem o6a3aTensCTB Mo AaHHOMY [OrOBOpY.
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"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.06.2025

Crtatbsa 33. CmeTa Ha BbINOJIHEHNe paboThbl (OKa3aHue ycnyrim)

1. Ha BbinonHeHne paboTbl (Oka3aHue ycnyru), nNpeaycMOTPEHHOW OOroBOPOM O BbINOMHEHMU paboThbl
(okasaHum ycnyru), MoXeT BblTb COCTaBneHa TBepaas unv npubnuantensHas cmeta.

CocTaBrneHue Takon cmeTbl Mo TpeGOBaHMIO I'IOTpGGVITeJ'IFI UNn ucnonHuTens obssartensHo.

2. NcnonHutenb He BnpaeBe TpeboBaTb yBENUUEHUS TBEPAOW CMETbI, a NoTpedbutens - ee yMeHbLUeHNs, B
TOM 4mCre B Criyyae, Kora B MOMEHT 3aKMioyeHUsa JOroBopa UCKoYanack BO3MOXHOCTb NPeayCMOTPETb NOMHbIN
06beM nognexalinx BbINOfHEHUO paboT (Oka3aHuIo ycnyr) nnn HeobxoanMblX A4Ns 3TOr0 PacxoaoB.

WcnonHutens mmeeT npaBo TpeboBaTb yBenuYeHWs TBEPAOW CMeTbl Mpu CyLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanos un obopyaoBaHWs, NpPefocTaBnsAeMblX WCMOMHUTENEM, a Takke OKasblBaeMblX €My
TPETbUMW NUUAMU YCNYr, KOTOPOE Henb3s 6bino npeaycMoTpeTb Mpu 3akniouveHun gorosopa. [pu oTkase
noTpebuTens BbINONHUTL 3TO TpeboBaHWe NCNONHUTENb BNpaBe PacTOPrHyTb AOroBop B cyaebHOM nopsagke.

(n. 2 B peq. PegepansHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnv Bo3HMKNa HeobGXOAMMOCTb BbIMOMHEHUSA OOMOMHUTENBHBbIX PaboT (OKasaHus OOMNOMHUTENbHbIX
yCcnyr) m no 3STOW MNPUYMHE CYLLECTBEHHOTO MpPEBbILIEHUS MNPUOMM3NTENBHON CMETbI, UCMONHUTENb 00si3aH
CBOEBPEMEHHO npeaynpeauTb 06 3ToM noTpebutensa. Ecnn notpedbutenb He gan corfacMe Ha MpeBbllLeHne
Npubnmn3nTenbHOM CMeTbl, OH BNpaBe 0TKa3aTbCs OT UCMONHEHUS goroBopa. B aTom cnyvae ucnonHuTenb MoxeT
TpeboBaTb OT NoTpebuTens ynnartbl LEeHbl 3a BbINOMHEHHYIO paboTy (OKasaHHy ycryry).

WcnonHutensb, CBOEBpPEMEHHO He npegynpeavBliMn noTpebutend o HeobBXO0AUMOCTW NpEBbIEHMUS
nNpubnManTensHon cmeTbl, 0653aH MCNOMHUTL AOrOBOP, COXPaHAs NMpaBo Ha onnaTy paboTel (ycryru) B npegenax
NpuGNM3NTENbHON CMETHI.

(n. 3 BBegeH PepneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratbsa 34. BbinonHeHue paboTbl U3 MaTepuarna ucnosiHuTens

1. WcnonHutensb 0653aH BbINONHUTL paboTy, onpeaerneHHyo JOroBOPOM O BbINOSIHEHMU paboThl, N3 CBOEro
mMatepuana u CBoMMu CpeacTBamu, €Criv UHOe He NPeayCMOTPEHO JOrOBOPOM.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHuTtenb, npegocTaBUBLUMI MaTepuan s BbINONHEHUs paboThbl, OTBEYAET 3a ero HeHagnexatilee
Ka4yecTBO Mo npasuiam 06 oTBETCTBEHHOCTM NPoAaBLa 3a TOBapbl HEHaAIEXaLlero kadecTaa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan wucnonHuTensa onnadMBaeTcss MNOTpeduTenem npu 3akMioYeHWM YyKa3aHHOro [Ooroesopa
MOMHOCTBIO NN B pa3Mepe, ykazaHHOM B JOroBOpe O BbINOSIHEHUN paboThl C YCIIOBUMEM OKOHYATENbHOrO pacyeTta
npy Nony4yeHun noTpedutenem BbINOMIHEHHOW UCMONHUTENEM paboThbl, €Criv MHON NOPSIAOK pacyeToB 3a Matepuan
NCMNONMHUTENS HE NPeaYCMOTPEH CornalleHNEM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npeyCMOTPEHHBIX JOrOBOPOM O BbINOMHEHUM paboTbl, MaTepuan MoxeT ObiTb NpeaoCcTaBneH
ncrnonHuTenem notpedutento B kpeauT. MNocneaytoliee n3MeHeHVe LieHbl NPegoCTaBNEHHOrO B KpeAMT Matepuana
NCNOMHWTENS He BneYeT 3a coboi nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepman UCMONHUTENS W Heobxoaumble ANst  BbIMOSIHEHUSA paGOTbI TexXHn4yeckne cpencrtea,
MHCTPYMEHTbI U npo4vee OOCTaBIIAKTCA K MECTY BbINOJTHEHUA pa60T NUCNOJNTHUTENEM.

Crtatbs 35. BbinonHeHne paboTbl U3 MaTepuana (c Belwbl) noTpedburtens

1. Ecnu paboTta BbINOMHSAETCA MNOMHOCTBD WM YacTMYHO M3 MaTtepuana (C Belblo) noTpebutens,
NCMONHWTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepuarna (BeLum) 1 NpaBUIIbHOE ro UCMONb30BaHME.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.06.2025

McnonHutenb 0643aH:

npegynpeanTb NoTpebutens o HeNpuUrogHoOCTU UM He[obPOKAYEeCTBEHHOCTU NepeaaHHoro notpebutenem
MaTepuana (BeLun);

npencTtaBnUTb OTHET o0 n3pacxogosaHmn Mmartepumana n Bo3BpaTtuTb €ro OCTaTok.

B cny4ae nonHon vnu 4acTMYHOW yTpaThl (NOBpexAeHus) maTepuana (Bewu), NpMHATOro ot notpebutens,
ncnonHuTenb 06s3aH B TPEXAHEBHbIA CPOK 3aMEHWTb ero OAHOPOAHbIM MaTepuanom (BeLbld) aHanorm4yHoro
KayecTBa M MO XenaHuio NoTpedbutens M3roToBUTL M3Lenve u3 OQHOPOAHOr0 MaTepwana (Belww) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOr0 Martepuana (Bely) aHarorMyHoro kayecTBa - BO3MECTUTb notpebuTento
OBYKpPaTHYIO LEHY YTpadeHHOro (MoBpexAeHHOro) martepvana (Bewm), a Tawkke pacxodbl, MOHECEHHble
notpeburenem.

2. LleHa yTpadeHHOro (noBpexaeHHOro) martepuana (Belun) onpenensieTcs, UCxoas M3 LeHbl maTepuana
(Bewwum), cyllecTBOBaBLUEV B TOM MeCTe, B KOTOpOM TpeboBaHme noTpebutens AomkHO 6bino BbiTb YO0BNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOINO yOAOBNETBOPEHMSA Takoro TpeboBaHWsA nnu B AeHb BblHeceHus cygebHoro
peLlueHus, ecnn TpeboBaHne notpebutens 4o6POBONLHO YAOBNETBOPEHO He Bbino.

LieHa maTepuana (BeLum), nepegaBaemMoro UCMONHUTENIO, ONpeaensieTcsi B JOroBOPE O BbINOMHEHWN paboTol
UM B MHOM JOKYMEHTE (KBUTaHLMK, 3aKase), NoATBEPXKAAOLEM ero 3akroyeHune.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. NcnonHuTens ocBOOOXAAEeTCs OT OTBETCTBEHHOCTM 3a MOJSHYK UMM YAaCTUYHYKO yTpaTty (noBpexaeHue)
mMatepuana (BeLu), NPUHATOro UM OT NoTpedbutens, ecnu notTpebuTtens NpegynpexaeH ucnonHuTenem o6 ocobbix
CBOWCTBax MaTepuana (Belu), KOTOpble MOryT MOBfeYb 3a COOOM €ero MONMHYK WM YacTUYHY yTpaty
(noBpexpgeHne) nubo ecnu ykasaHHble CBOWCTBa Martepuana (Bewu) He Mornm ObiTb OGHapyXeHbl Mpu
Haanexallen npuemMke NCNOoNHUTENEeM 3TOro Matepuana (sewm).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. OO6Gs3aHHOCTb WcNonHUTensa uWHdoOpMUpoBaTb NoOTpeduTenss o6 obcToATenbCTBAX,
KOTOpble MOryT MOBMIMATb HAa Ka4yecTBO BbIMOJIHAEMOW paboTbl (OKa3biBaeMOW ycnyru) unu nobrneyb 3a
co6o1 HeBO3MOXHOCTb €e 3aBepLUeHUs B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb o06s3aH cBOEBPEMEHHO MHAOPMWPOBATL NOTPEOUTENS O TOM, YTO cobnigeHVe yka3aHun
noTpebutens M uHble OOCTOATENbLCTBA, 3aBUCALLME OT MOTPEOUTENS, MOIYT CHWU3WUTb KAa4yeCTBO BbIMNOSHAEMOMN
paboTbl (OKa3bIBAEMOW YCyrn) UM NoBrievb 3a co6o HEBO3MOXHOCTL €€ 3aBEPLUEHMS B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTPS Ha CBOEBpPEMEHHOE U 060CHOBaHHOE WH(OPMUPOBAHWE WCMOMHUTENEM, B
pa3yMHbIA CPOK HE 3aMEHWUT HEMNPUroAHbIN UM HeJobpOKayeCTBEHHbLIN MaTepuarn, He W3MEHUT YyKa3aHuh o
cnocobe BbINOMHEHUsT paboTbl (OKasaHWsl ycryrv) nmMbo He YCTPaHUT WHbIX OBCTOATENbCTB, KOTOPblE MOryT
CHU3WNTb KayecTBO BbINOMHAEMON paboTbl (OKas3biBaeMOW YCMyrun), WUCMNOMHWTENb BNpaBe oOTka3aTbCA OT
NCMNOSHEHNs JOroBopa O BbINOMHEHUN paboThl (OKasaHuu ycnyrun) n notpeboBaTb NOMHOIO BO3MELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtartbs 37. NMopsnok n coopMbl onnaTtbl BbINOTHEHHOW paboTbl (OKa3aHHOW ycryru)
(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebuTtenb 06s3aH onnaTUTb OKa3aHHbIe eMy YCMyrn B MOpPsigKE U B CPOKM, KOTOPbIE YCTAHOBIIEHbI
OOrOBOPOM C UCTOMNHUTENEM.
(vyacTtb nepBas B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens o6s3aH onnaTuTb BLINOSHEHHYID WUCMOMHMTENEM B MOMHOM 06beme paboTy nocne ee
NpuHATMA noTpeduTtenem. C cornacus notpebutens pabota MoXeT ObITb OnnavyeHa UM Npu 3akmnioYeHnr Jorosopa
B MOSTHOM pa3Mepe unuv nyTemM Bbigaym aBaHca.

(B pen. PepeparnbHbix 3akOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
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?;gg”;%gggégi}l)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 10.06.2025

Onnarta okasaHHbIX YCnyr (BbIMOMIHEHHbIX PaboT) NPOM3BOAMTCSA NOCPEACTBOM HaNUYHbIX MU Be3HanMyHbIX
pac4yeToB B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon ®epepaumu.
(4acTtb TpeTbs BBeaeHa denepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn uncnonb3oBaHMM HanuyHOW (POpPMblI pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
Npou3BOAUTCA B COOTBETCTBUM C YyKaszaHMeM npogaBua (UCMOMHMTENS) NyTEM BHECEHWUS! HaINUYHbIX OEHEXHbIX
cpegctB  mpogaBuy  (MCMOMHMTEN), NnMbOO B KpeauTHy  opraHu3auuio, nubo nnaTexHoMy —aredTy,
OCyLLeCcTBAsOWEMY AeATEeNbHOCTb MO MpUMeMy nnaTexen uandeckux nuu, nubo 6aHKOBCKOMY MMaTeXHOMY
areHTy (cybareHTy), ocyLiecTBnsoLeMy AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O BaHkax wu
©aHKOBCKON OEeATENbHOCTU, €CNN MHOE He YCTaHOBMEeHOo deaeparbHbiMU 3aKOHaMW UMW MHBIMW HOPMAaTUBHBLIMU
npaesoBbiMn akTtamu Poccunckon ®epepaumn. pu atom obgasatensctBa noTpebutenda nepen nNpoLaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPeaCTB C MOMEHTa BHECEHUST HANMUYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAasLy (UcnonHuTeno), nubo B
KpeOuTHYO opraHu3aumio, nmbo NnaTexXHOMY areHTy, OCYLLECTBNSALWEMY OEATENbHOCTb MO NpuUeMy nnaTexen
dumsmyeckux nuu, nNmbo OaHKOBCKOMY MNNaTeXHOMYy areHTy (cybareHTy), ocyliecTBhsiowemMy AesaTenbHOCTb B
COOTBETCTBMU C 3aKOHOAATENBbCTBOM O HaHKax 1 GaHKOBCKOWM AeATENBHOCTY.

(B peq. PegepanbHbix 3akoHoB 0T 03.06.2009 N 121-93, o1 27.06.2011 N 162-93)

Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-P3.
CrtaTbsa 39. PerynupoBaHue oka3aHUA oTAeNbHbIX BUAOB yCnyr

MocneOcTens HapyLLIEHUS YCNOBUiA IOrOBOPOB 06 OKasaHUW OTAENbHbLIX BUAOB YCMyr, €CNi Taknue A0roBopbI
Mo CBOEeMY XapakTepy He noanagatoT nofd AelCcTBME HACTOALLE rMaBbl, ONPeaenaoTCs 3aKOHOM.

Crtatbsa 39.1. MpaBuna oka3aHuA OoTAeNbHbIX BMAOB YCIyr, BbIMOMIHEHUS OTAENbHbIX BUAOB paboT
noTrpeoutenam

(BBegeHa ®epepanbHbiM 3akoHoM OT 18.07.2011 N 242-$3)

lMpaBuna okasaHus OTAENbHbIX BWOOB YCIYr, BbINOMHEHUS OTAENbHbIX BUOOB paboT notpebutensm
ycTaHaBnuBatoTcs lNpaButenscteoM Poccunckon ®enepaumn.

Mnaea IV. FTOCYOJAPCTBEHHAA N OBLWECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEWN

Ctatba 40. ®PepepanbHbiil FOCyAapCTBEHHbLIN KOHTponb (Haa3op) B o6Gnactu 3awuTtbl npaB
notpedutenen

(B pea. ®epepanbHoro 3akoHa ot 11.06.2021 N 170-d3)

1. ®depgepanbHbli rOCYQapCTBEHHbLIN KOHTPOnb (Hag3op) B obnactm 3awutbl npaB noTpebutenen
ocyllectBnseTca enepanbHbiM  OpPraHOM  WCMOMHUTENbHOW BNacTh, YMNOMHOMOYEHHbIM [paBUTENBCTBOM
Poccuiickon depepaumm (oanee - opraH rocygapCTBEHHOrO Hag3opa).

2. TlpegmeTtoM deagepanbHOrO rocygapCTBEHHOro KOHTpons (Hagsopa) B obnactv  3awuTbl npas
noTpebutenen ABNATCS:

1) cobnogeHne N3roToBUTENSIMU, UCMOSNHUTENAMU, NPOAaBLAMMW, YNOMHOMOYEHHBIMU OPraHn3auusaMmn unm
YNOJNTHOMOYEHHbIMXU  MHOMBUAYyanbHbIMKA  NpeanpuHuMaTenamMmn, uMnoptTepamu, Bhagenbuamu arperatopoB
0bsa3aTenbHbIX TpeboBaHWA, YCTAHOBMNEHHbIX HAacTOAWMM 3akoHOM, ApyrumMun degeparnbHbiMU 3aKOHaMU Y UHBIMM
HOpMaTUBHbBIMW MNpPaBoOBbIMM akTamu Poccunckon ®Pegepauun, a TakkKe aktamu, COCTaBMSOWMUMU MpaBo
EBpasunickoro 3KOHOMUYECKOro COH3a, PEryNIMPYOLLNMM OTHOLLEHUSA B 061acTy 3awwmThbl NnpaB noTpebutenen;

2) cobntogeHne U3roToBUTENEM, WCMONMHUTENEM (ﬂI/ILI,OM, BbIMONTHAO WM (*)yHKLI,I/WI MHOCTPAaHHOIoO
I/I3FOTOBI/ITeJ'IF|), npogaBsLoOM Tpe6OBaHI/Il71, YCTaHOBJIEHHbIX TEeXHUYEeCKMMU pernameHtTamun, unum 06s13aTENbHbIX
Tpe6OBaHI/IVI, nognexatwmnx npumeHeHuo 40 AHA BCTYNrieHUAa B CUIy TeXHUYECKUX pernamMeHToB B COOTBETCTBUN C
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.06.2025

depnepanbHbiM 3akoHOM OT 27 aekabps 2002 roga N 184-d3 "O TexHU4eCcKOM perynnpoBaHun®;

3) cobniogeHue npogasuamMu UM Bnagenbulamu arperatopoB obssaTenbHbIX TpeboBaHWA K MapKMpOBKe
TOBapoOB CpeAcTBaMM naeHTudmkKaumm, K nepegadye nHdopmaumm B rocygapCTBEHHY MHPOPMAaLNOHHYIO CUCTEMY
MOHWUTOPWHra 3a 0O6OpOTOM TOBapoOB, MOAMNEXalMX 00s3aTeNbHOW MapKUPOBKE cpedcTBamMu MaeHTudukaumun, u
MHbIX TpeboBaHUN, CBA3aHHbIX C 06OPOTOM TOBapoOB, MHGOPMALIMA O KOTOPbIX NOAMNEXUT BHECEHNIO B YKA3aHHYHO
rocy4apCTBEHHYHO MHM(OPMAaLMOHHY0 cucTeMy B cooTBeTCTBMM ¢ PepepanbHbiM 3akoHOM OT 28 gekabpsi 2009
roga N 381-®3 "O6 ocHOBax rocygapCTBEHHOroO perynvpoBaHus TOProBoW AesatenbHocTn B Poccuiickon
depepaumnn”, depepanbHbiM 3akoHoM oT 13 moHa 2023 roga N 203-®3 "O rocygapCTBEHHOM peryrnupoBaHum
npousBoacTBa M obopota TabauHbiX usgenun, TabayHon NPOAYKUUKU, HUKOTUHCOAEPXKALLed NPOAYKLUUN 1N CbipbS
ana ux npoussoactea”, depepanbHbiM 3akOHOM OT 22 Hoa6pa 1995 roga N 171-3 "O rocygapCTBEHHOM
perynupoBaHmm Npon3BoACTBa U 0bopoTa 3TUNOBOrO CNMPTA, ankorofbHON U cnupTocoAepKallen NpoaykumMm n oo
orpaHuyeHun noTpebneHus (pacnutusa) ankoronbHOM MPOAYKUMM", 3a MUCKMYEHNEM Takux o6s3aTenbHbIX
TpeboBaHWIA, OTHOCALUMXCA K MpegmMeTy pernoHanbHOro rocyAapCTBEHHOrO KOHTpons (Hagsopa) B obnactu
PO3HUYHOW MpOJaXW arnkoroflbHOW W CAUPTOCOAEpXallen npoaykuum w denepanbHOro rocygapcTBEHHOro
KOHTponsa (Haasopa) B obnacti Npon3BoAcTBa M 000poTa 3TUMOBOMO CNMPTA, ankorosibHOM U CIMPTOCOAEPXKALLEN
NpoayKLUUN.

(nn. 3 BBegeH ®epepanbHbiv 3akoHoM OoT 04.08.2023 N 474-$3)

3. OpraHmsauuss n ocyliecTBrneHne denepanbHoro rocygapCTBEHHOro KOHTponsi (Hagsopa) B obnactu
3awmTbl NpaB notpebutenen perynupytotca ®PegepanbHeiM 3akoHom oT 31 umona 2020 roga N 248-93 "O
rocygapCTBEHHOM KOHTpore (Haa3ope) n MyHuumnansHOM KoHTpone B Poccuinckon ®enepaumn’.

4. TlonoxeHne o deaepanbHOM TrOCYAapCTBEHHOM KOHTporie (Hagsope) B obnactm 3awuTbl npas
notpebutenen yreepxaaetcs lNpasutensctBomMm Poccunckon depepaumm.

5. B nonoxeHun 0 enepanbHOM rocygapCTBEHHOM KOHTporne (Hagsope) B obractu 3awmuTbl npas
noTpebutenen ykasbiBalOTCA HaMMEHOBAaHWE W CTPYKTYPHblE 3MIeMeHTbl TEXHWYECKOro pernameHTa u (Mnm)
0b6sa3aTenbHbIX TpeboBaHWA, NOANEXaLNX NPUMEHEHUIO OO OHS BCTYMMEHUS B CUNMY TEXHUYECKUX PErnaMeHTOoB B
cooTtBeTCcTBMM ¢ PedepanbHbiM 3akoHOM oT 27 aekabps 2002 roga N 184-®3 "O TexHMYecKoM perynmpoBaHumn”,
OLeHKa cobnoeHnsa KOTOPbIX OCYLLECTBIISETCS B paMkax hefepanbHOro rocygapCTBEHHOIO KOHTPOnsa (Haasopa)
B obnactu 3awuTbl NpaB notpebutenen, a Takke BuObl NPOAYKUUW, sSBnsowmeca obbektamu deaeparnbHOro
rocyapCTBEHHOIO KOHTpons (Hag3opa) B 06nacTu 3awuTtebl NpaB noTpeduTenen.

6. OpraH rocygapCTBEHHOro Hag3opa eXerogHo roTOBWUT rOCyAapCTBEHHbIM [OKNag O 3awute npas
notpebutenen B Poccunckon ®egepaumnm B nopsiake, yctaHoeneHHom NpasuTtensctBoMm Poccuiickon degepaumn.

7. OpraH rocygapCTBeHHOro Hagsopa BrpaBe obpawartbCcs B Cyd C 3asBfeHVsAMW B 3awuTy npas
noTpebutener M 3aKOHHbIX MHTEPECOB OTAeNbHbIX MoTpebutenen (rpynnbl noTpebuTtenen, HeonpeaeneHHoro
Kpyra notpebutenen), a Tawkke C 3asgBNEHUMAMU O §MKBMAALUUW W3rOTOBUTENS (MCNOMHWUTENS, NpOoAaBua,
YNONTHOMOYEHHON OpraHuM3auuy, wuMmnopTepa, Bragenbua arperatopa) nubo O npekpaweHuM OesTenbHOCTH
WHAMBMAOYanbHOro npeanpuHuMaTens (YnOfHOMOYEHHOro WHAMBMAYanbHOrO npeanpvHumaTtens) 3a rpyboe
(noBnekwee cmepTb NN MaccoBble 3aboneBaHuns, OTpaBneHNs Noaen) HapyLleHe npas noTpebuTtenen.

8. OpraH rocygapCTBEHHOrO Hag3opa B Mopsiake, YCTaHOBMEHHOM 3akoHoAaTenbCTBOM Poccuickon
depnepaummn, MoxeT ObiTb NPUMBIEYEH CYAOM K y4acTuo B fere, a Tawkke BrpaBe BCTynaTb B AenO NO CBOEN
WHULMaTMBE UMK NO MHULMATUBE NUL, y4acTBYIOLMX B Aene, ANa Aayu 3aKroyeHns no geny B uensax 3awuTbl
npae n0Tpe6|/|Tenel7| B paMKax rpaxgaHckoro nnn aaMMHUCTpaTUBHOINoO Cyaonpomn3BoacTBa.

9. OpraH rocygapcTBEHHOro HaA3opa BnpaBe AaBaTh PasbsACHEHMS MO BOMPOCaM MPUMEHEHUs 3aKOHOB U
MHbIX HOPMAaTMBHbLIX MPaBOBbLIX akToB Poccuiickoit ®enepauunn, perynmpylolmx OTHOLIEHUS B obnactu 3aluTbl
npaB noTpe6utenei.

10. KoHcynbTuMpoBaHWe, npodunakTUYecknii BU3WT, HabmnogeHne 3a cobnogeHnem obsizaTenbHbIX
TpeboBaHui, Bble3gHoe obcrnegoBaHve MOryT NpoBoAuTbCS deaepanbHbiMU FOCYAaPCTBEHHBIMU YYpPEXOEHNAMN,
nogBeaoMCTBEHHbIMU OpraHy rocyaapCTtBeHHOro Haasopa, B nopdake U cnydvaax, yCTaHOBJIEHHbIX MofioXXeHnemM o
denepanbHOM rocygapCTBEHHOM KOHTporie (Haa3ope) B 06nacty 3awuThel npaB notpebutenen.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.06.2025

KoHcynbTaHTlnoc: npumeyaHue.
C 01.09.2025 B HaumeHoBaHue CT. 41 BHocaTca mMaMmeHeHus (P3 ot 01.04.2025 N 41-903). Cm. 6yayLuyto
peaakumio.

Cratba 41. O683aHHOCTb U3roTOBUTENA (MCNONHUTENSs, NpoAaBLUa, YNOIHOMOYEHHON opraHu3sauuu
MNU YNOJSIHOMOYEHHOro MHAUBUAYaNbHOro npepgnpuHUMartens, MMmnopTepa, Bnagenbua arperatopa) no
npeaocTaBneHu0 MHopMauum opraHy rocyaapcTBeHHOro Hagsopa
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B peqn. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

KoHcynbTaHTlnoc: npumeyaHue.
C 01.09.2025 B cT. 46 BHOCATCA nameHeHus (P3 ot 01.04.2025 N 41-d3). Cm. ByayLuyo pegakumio.

MsrotoButens (McnonHWTENb, nNpoAaBel, YNOMHOMOYEHHass OpraHus3aumsa Wnm  YNnosIHOMOYEHHbIN
WHOMBMAOYanNbHbIA  NpeanpuHuMaTens, WMMMOPTep, Brageney arperatopa) Mo TpeboBaHU  oOpraHa
rocy4apCTBEHHOrO Hag3opa, €ero AOJMKHOCTHbIX ul 00si3aH npegocTaBUTb B YCTAHOBMEHHLIA WMW  CPOK
OOCTOBEPHbIE CBEAEHMS, [OOKYMeHTauuto, OObACHEHMS B MWCbMEHHOW W (MnM) YCTHOM opmMe ”  UWHYH
WHbopmaumio, HeobXoauMy0 AN OCYLLECTBIEHNA OpraHoOM roCygapCTBEHHOro Hag3opa W ero OOMMKHOCTHbIMMU
nuuamun NoIHOMOYMI, YCTAHOBIIEHHbIX 3aKkoHoA4aTeNbLCTBOM Poccuickon ®epepauun.

(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

KoHcynbTaHTlntoc: npyumeyaHue.
C 01.09.2025 cT. 46 gononHsietcs n. 2 (P3 o1 01.04.2025 N 41-93). Cm. bygyLLyto peaakumio.

Crtatbsa 42. YTpatuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-P3.

Cratbsa 42.1. NonHOMO4YUSA BbICLUMX UCMOJTHUTESNbHLIX OpraHoB cy6bLekToB Poccuickon Penepauum
B 0bnacTu 3awmThbl NpaB noTpeduTtenen
(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(BBegeHa degepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. BbIicWwnii nCNoNHUTENBHbIN OpraH COOTBETCTBYHLEro cybbvekta Poccuiickon denepaumm ocyliectesnsaet
MeponpusaTUsa No peanusauum, obecnedeHno u 3awmTe npas notpebutenen n B npegenax CBOUX MOMHOMOYMN
NPUHUMaET onpeaerieHHbIe Mepbl.

(8 pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B uendax cogencteusa 3awmTte npaB notpebutenen vcnonHuTenbHble opraHbl CybbekTtoB Poccumnckon
®epepaumn paspabaTtbiBalOT pernoHanbHble NporpaMMbl MO 3alMTe npaB noTpebuTenerr u oOkasbiBalOT
cogencTBMe oOpraHaM MeCTHOro camoynpaBrieHMs W oOLWecTBeHHbIM 00beauHeHuam notpebutenen (Mx
accouumaumsiM, Cor3am) B OCYLLIECTBIIEHMN UMW 3aLLUTLI MpaB notpebutenen.

(n. 2 BBegeH PepepanbHbiM 3akoHOM OT 18.03.2019 N 38-93; B pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-
®3)

3. OpraH rocygapCTBEHHOrO Hagsopa YTBeEpXAaeT MeToAuveckMe pekomeHgauuu no paspabotke u
peanu3aunm perMoHasnbHbIX 1 MyHUUUNAnNbHbLIX NporpamMm no 3almTe npas notpebutenen.
(n. 3 BBegeH deaepanbHbiM 3akoHOM OT 11.06.2021 N 170-d3)

Cratba 42.2. lepegava oOCYyLECTBNIEHMA MOJIHOMOYMIM oOpraHa rocyAapCTBEHHOro Haasopa
McnonHuTenbHbIM opraHam cy6bekToB Poccunckon ®epepauum

(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-$3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.06.2025

lMonHoMoOuMs opraHa rocyaapCTBEHHOrO Haasopa Mo OCYLLECTBREHWIO dedepansHoro rocygapCTBEHHOro
Hag3opa B obnacty 3awuTbl NpaB noTpebuTenen MoryT nepefaBaTbCa AMS OCYLLECTBMEHUS UCMOMHUTENbHbIM
opraHam cybbektoB Poccunckon ®epepauum noctaHoBneHuamun [MpaButensctBa Poccuiickon depepaumm B
nopsiake, yctaHoBneHHoMm denepanbHbiM 3akoHOM oT 21 aekabps 2021 roga N 414-03 "O6 obwimx npuHumunax
opraHusaumm nyénuyHon BnacTtun B cyobektax Poccumnckon ®egepauun”.

Crtatbsa 42.3. Nlogaya n paccmoTpeHue obpallieHu noTpedutenen
(BBegeHa ®egepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

1. ObpaLyeHne notpebutens MoxeT GbITb HanpaBneHo B NUCbMEHHON hopMe Ha ByMaxHOM HocuTene nnm
B ANEKTPOHHOM chopMe B OpraH rocygapCTBEHHOro Haa3opa, WHble YMONMHOMOYEHHblE defeparnbHble OpraHbl
WCNONHUTENBHON BRAaCTW, UCMONMHUTENbHbIN opraH cybbekta Poccuiickon depepauun nnbo opraH MeCTHOro
camoynpaBreHus.
(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. ObpalleHne notpebutena moxeT ObiTb HanpaefeHO MO MOYTE, C UCMONb30BaHMEM MH(OPMAaLNOHHO-
TENeKOMMYHUKaAUNMOHHONW ceTu "MIHTepHeT", B TOM u4ucre odumumanbHOro canTta opraHa rocygapCTBEHHOro
Haa3opa, WHbIX YMNOMHOMOYEHHbIX (hefepanbHbiX OpPraHoB WMCMOMHUTENbHOW BMAcTW, MCMOSNHUTENBHOIO OpraHa
cybbekta Poccuickon ®epepauun nnbo opraHa MeCTHOro camoynpaeneHus (B cybbektax Poccunckon
depepaumu - ropogax denepanbHoro 3HavdeHms Mockse, CaHkT-NeTepOypre n CeBactonone ¢ UCNONb30BaHUEM
ohmuManbLHOro canmTa opraHa MeCTHOrO CaMOynpaBfeHus B Cryvae, €cnvM 3T0 MNpedyCMOTPEHO 3akoHamu
cybbektoB Poccuinckon Pegepaumm - ropogos depepanbHoro 3Hadvenuss Mocksbl, CaHkT-lMetepbypra wu
CeBacTonons), egMHOro noprtana rocyAapCTBEHHbIX U MyHMUMMAnbHbIX YCNyr nMbo pernoHanbHOro noprana
rocyapCTBEHHbIX U MyHULMNANBHbBIX YCIYT, a Takke MOXeT OblTb NPUHATO NPY MMYHOM NPUEME 3asiBUTENS.

(B peq. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOrodyHKUMOHanbHbIX LieHTpax npegocTaBneHns rocyAapCTBEHHbIX U MyHULMNAmNbHbIX YCNyr MOryT
OCYLLEeCTBNATLCA NpueM obpalleHnn noTpebuTtener 1 KOHCYNbTUPOBaHWe noTpebutenen No BoNpocam 3aLUmTbl UX
nMpaB Ha OCHOBaHUW COrMaweHMn O B3aUMOLEWUCTBUM  MeXdy MHOrOMYHKUMOHAMNbHBIMKU  LeHTpamm
NpegocTaBneHnss rocygapCTBEHHbIX M MyHULMNanbHbIX yCnyr u deaepanbHbIMY OpraHamn MCMONHUTENbHON
BMacTu, opraHamu rocygapcTBEHHbIX BHEOAKeTHbIX POHAOB, OpraHamMy rocygapCTBEHHOW BMacTu CyObekToB
Poccuiickon degepauum, opraHaMmy MECTHOIO CamoynpaBreHus.

Ctatbsa 43. OTBeTCTBEHHOCTb 3a HapylweHuWe npaB noTpeduTenen, yCTaHOBMEHHbLIX 3aKOHaMu M
MHbIMX HOPMaTUMBHbLIMU NpaBoOBbLIMU akTamu Poccunckon ®enepauum

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)
3a HapyweHune npaB notpebutenen, YCTaHOBMEHHbIX 3aKOHAMW UM UHBIMW HOPMAaTMBHBIMW MPaABOBbLIMU
aktamu Poccunckon ®Pepepauun, npogasel, (MCNOMHUTENb, U3rOTOBUTENb, YMOMHOMOYEHHAs OpraHu3aumsa unm

YNOSNTHOMOYEHHBIN MHAMBUAYANbHbIA NpeanpuHMMaTenb, UMMNOpTep) HeceT aaMWHUCTPATUBHYHO, YrOMOBHY WNK
rpaxaaHCcKo-NpaBoBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenscTBOM Poccuiickon denepaumm.

Crtatbs 44. OcywiecTBneHue 3aWmThbl NpaB NoTpeduTenen opraHaMmm MECTHOro caMmoynpasneHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensax sawmtbl npas n0Tpe6|/|Tene|7| Ha Tepputopnn MyHuuunarnbHOro 06pa3OBaHI/IFI opraHbl MeCTHOro
camMoynpasrieHnA Bnpase:

paccmatpuBaTb OOpalleHus noTpebutenen, KOHCYNbTMpPOBATb WX MO BOMpPOCaM 3aluTbl NpaB
notpeburenen;
(B pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpallaTtbcs B cyAbl B 3allUTy Npas noTpebuTeneii (HeonpeaeneHHoro kpyra notpeéutenen);
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?;gg”;%gggégi}l)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 10.06.2025

paspabaTtbliBaTb MyHULMNArbHbIE NPOrpaMmbl Mo 3aluuTe npae noTpeduTenen.
(ab3au BBegeH ®enepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

Mpun BbISBNEHUN No obpallieHnto noTpedbuTtensa Toeapos (paboT, ycrnyr) HeHaanexatllero kayecTea, a Takke
onacHblX AN >KU3HM, 300pPOBbsi, MMyLLeCcTBa MOTpebuTenem un okpyxawlwen cpedbl OpraHbl MECTHOro
CaMOynpaBrieHVsl He3amennuTenbHO u3BelawT ob0 3ToM dedepanbHble OpraHbl UCMOSHMTENBHOW BRacTw,
OCYLLECTBMAOLLME KOHTPOMb 3a Ka4yecTBOM U 6e3onacHoCTLI0 ToBapoB (paboT, ycnyr).

(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTtb TpeTbs yTpaTtuna cuny. - ®egepansHbin 3akoH oT 18.03.2019 N 38-93.
Crtatba 45. [paBa o6wecTBeHHbIX 00beAUHEHMI NoTpebuTenen (Mx accounauum, CorO30B)
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxpaHe BrpaBe o06beOUHATbCS Ha [OOPOBONMBHOW OCHOBE B OOLWECTBEHHble OObEAMHEHMS
notpeburtenen (Mx accoumaumm, CO3bl), KOTOPblE OCYLLECTBMASOT CBOKW AEATENbHOCTb B COOTBETCTBUU C
yCcTaBaMu yKasaHHbIX 06beanHeHun (Mx accoLmalmMmn, Co30B) U 3akoHoaaTenscTeBoM Poccuickon degepaunn.

2. ObwecTBeHHble 0ObeaMHeHus noTpebutenen (UX accouuauun, COK3bl) ANA OCYLLECTBMEHUS CBOMX
yCTaBHbIX Lienen Bnpase:

yyacTBoBaTb B pa3paboTke obsizaTenbHbiX TpeboBaHWI K ToBapam (paboTam, ycnyram), a Takke NpoOeKToB
3aKOHOB W MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuickon degepaumm, perynmpyrowmx oTHoweHus B obnactu
3aWwuTel Npae noTpebutenen;

NPOBOAUTL HE3aBMCUMYIKD 3KCNepTu3y KadecTBa, 6e3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUS MOTPEOUTENBCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBNEeHHOW npoaaBuLamu (M3roToBUTENSMMU,
NCMOSNHUTENAMMN) NHAOPMALIMN O HUX;

OCYLLEeCTBMATb OOLLECTBEHHbIA KOHTPOMb 3a cobniogeHnem npas notpebuTenen M HanpaensATb B opraH
rocy4apCTBEHHOrO0 Hag3opa W opraHbl MECTHOro camMoynpasneHus uHopmaumio O akTax HapylweHwrd npas
notpebutenen Oona NpoBeAeHUS MPOBEPKUM ITUX (PAKTOB W MPUHATUS B Criydyae WX MNOATBEPXKAEHUS Mep Mo
npeceyeHno HapylleHu npaB notpebutenen B npegenax MNOSIHOMOYMA YyKa3aHHbIX OpraHoB, y4yacTBoBaTb B
npoBedeHun aKcnepTns no dakTam HapyLleHui npas noTpebutener B cBA3n ¢ obpalleHnsamm notpedbutenen. MNpu
ocyLUecTBNeHNM obLLEeCTBEHHOIO KOHTPOMS ObLlecTBEHHblIE 06beanHeHMA NoTpebuTenen (Mx accounauum, Cor3bl)
He BnpaBe TpeboBaTb OT MW3roToBUTENeEW (MCMONHWUTENen, NpPoAaBLOB, YMNOIHOMOYEHHbIX OpraHv3auvMn wunu
YNOSIHOMOYEHHbIX  MHAMBUAYamnbHbIX  NPeAnpuHUMaTenen, WUMMNOPTEepoB) NpeAcTaBneHne  JOKYMEHTOB
(BbINONHEHME OencTBUIA), 0653aHHOCTL NpeacTaBneHns (BbINOMHEHUS) KOTOpbIX No TpeboBaHuo noTpebutens He
yCTaHOBMEHa 3aKOHOM;

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTe MHGOpMauuio o0 npaBax noTpebuTtenein U 0 HeoBXOOUMbIX AENCTBUSIX MO 3almuTe ITUX
npaB, O pe3ynbTaTax CPAaBHUTEMbHbLIX WCCMNeAOBaHUi kadecTBa ToBapoB (paboT, ycryr), a Takke WHYH
MHdopmMaumio, KkoTopasi GydeT crnocobGCTBOBaTh peanu3auuyM NpaB U 3aKOHHbIX WHTEPECOB MNOTPeEGUTENEN.
Mybnukyemble 06LLECTBEHHBIMU OObLEAUHEHWUSIMU MOTPebUTENen (MX accoumauusiMu, Col3amu) pe3ynbTaTbl
CpaBHUTEIbHbIX UCCNENOBaHMWIA kayecTBa TOBapoB (paboT, ycnyr) He SABMNAOTCA peKnamol;

BHOCUTb B (hefieparnbHble opraHbl MCMOMHUTENBHOW BACTU, OpraHn3aum NpeasioXeHns o NPUHATUM Mep No
MOBLILLEHVIO KayecTBa ToBapoB (paboT, ycnyr), MO MPUOCTAHOBMEHWIO NMPOM3BOACTBA U peanusauum TOBapoB
(BbIMONHEHMsT paboT, oOKa3aHUs YCNyr), MO OT3blBYy C BHYTPEHHEro pblHKA TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUMX MPeabsBhAsSeMbIM K HUM M YCTAHOBIEHHbIM 3akoHogaTenbcTBoM Poccuiickont defepaumn o
TEXHWYECKOM PErynupoBaHum o6sa3aTensHbIM TPEGOBaHMSAM;

BHOCUTb B oOpraHbl NpoKypaTypbl W denepanbHble opraHbl MCMOMHUTENbLHOW Bractu martepuarnbsl o
NMpvBNeYeHnn K OTBETCTBEHHOCTM NUL, OCYLLECTBSIOWMX NPOU3BOACTBO U peanusauuio ToBapoB (BbINOMHEHMEe
paboT, okaszaHWe ycnyr), He COOTBETCTBYIOLLMX MPEeAbsBrSeMbiM K HAM obsidaTenbHbiM TpeboBaHMsM, a Takke
Hapyllalowmux npasa noTpebuTenein, YyCTaHOBMEHHbIE 3aKOHAMW UM MHbIMW HOPMAaTMBHLIMW NPABOBbLIMU aKTaMu
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 10.06.2025

Poccunckon degepaumu;

obpalyaTbca B opraHbl NpoKypaTypbl ¢ NpocbbaMu NPUHECTU NPOTECTbI O NMPU3HAHUW HEOEWCTBUTENbHLIMU
aKkToB hefeparbHbIX OPraHOB MUCMOMHUTENBHOW BRaCTW, akTOB UCMONHUTENBHBLIX OpraHoB Cy6bekToB Poccuiickoi
denepaumn 1 aKkToB OpraHOB MECTHOIO CaMOYMpaBfeHusl, NPOTMBOPEYALLMX 3aKOHAM M MHbIM PErynMpYOLLNM
OTHOLLEHMS B 06racTy 3awuTbl Npae noTpebuTteneit HopmaTMBHBLIM NPaBoBLIM akTaM Poccuiickon ®epepauuu;
(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-03)

obpawatbcs B cyabl C 3asiBNEHUsSMWU B 3alLMTy npaB notpebutener M 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpeburenen (rpynnel nOTpebuTenen, HeonpeaeneHHoro Kpyra noTpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [OCyAapCTBEHHOrO Hag3opa B (OPMWPOBAHUM  OTKPbITBIX WU
00LLeAOCTYNHbIX FOCYAAPCTBEHHbIX WHAOPMALMOHHBIX PEecypcoB B 06macTu 3awutbl MpaB noTpebuTenen,
KayecTBa v BesonacHocTv ToBapoB (paboT, ycnyr).
(ab3au BBepeH ®enepanbHbiM 3akoHoMm oT 18.07.2011 N 242-03, B peq. PepepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CrtaTtbs 46. 3awmTa npaB 1 3aKOHHbIX MHTEPEeCOB HeonpeaerneHHOro Kpyra notpeéurenen
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocyaapCTBEHHOro Hagsopa, opraHbl MEeCTHOro CaMoyrpaBneHus, obliecTBeHHble obbeaunHeHus
noTpebutenen (Mx accoumauuu, COl3bl) BNpaBe NpeabsBnATb UCKM B Cydbl O MpeKpaweHMn MPOTMBOMPAaBHbIX
OENCTBUA W3rOoTOBUTENS (MCMOMHUTENS, NpoAaBua, YMNOMHOMOYEHHOW OpraHvM3auunm Wnv  ynosiHOMOYEHHOro
WMHAMBUAOYANbHOrO NpeanpuHMMaTens, umnopTepa) B OTHOLLEHWUN HeOoNpeaeneHHoro Kpyra notpeburenen.

(vacTb nepBas B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpv yooOBMNETBOPEHUM TaKOro MUcka cyn 06s3biBaeT NpaBOHaPYLUMTENs OOBECTU B YCTaHOBMEHHbLIN CYAOM
CPOK Yepes cpeacTBa MaccoBOW MHpopMaLMK UM UHbIM criocobom 0 cBefeHus NoTpebuTtenen pelleHve cyaa.

BcTynuBliee B 3aKOHHYO CUIy peLleHne cyda O MPWU3HaHUM OeNCTBUA M3roToBUTENsS (MCMOSHUTENS,
npodaBua, YMNOSIHOMOYEHHOW OpraHM3auMum WnM  YnorHOMOYEHHOro WHAMBMAOYANbHOro npeanpuHumarens,
MMnopTepa) NPOTUBOMPABHLIMU B OTHOLLEHMU HEOMpederieHHOro Kpyra noTpebuteneit obs3aTtenbHo Ans cyda,
paccMmaTpuBaloLWero Uck notpebuTena o sawute ero npas, BO3HUKLLMX BCIEACTBME HACTYMNEHUS rpaxgaHCKo-
NpaBoBbIX MOCMNeACTBUIA AEACTBUIA U3roToBUTENS (UCMOMNHUTENS, NpodaBua, YNoNHOMOYEHHOW opraHusauum unm
YNOINTHOMOYEHHOIO MHAMBUAYANbHOMO NPeAnpUHUMAaTENs, MMNopTepa), B YacTy BOMPOCOB, UMENM N MECTO Takue
OENCTBUSI U COBEPLUEHbI N OHWM U3roToBMTENEM (UCMONMHUTENEM, NMPoAaBLOM, YNOMHOMOYEHHOW OpraHu3auunen
UK YNOoNHOMOYEHHBIM MHAUBUAYarbHLIM NPeAnpUHUMATENEM, UMMOPTEPOM).

OpHOBpPEMEHHO C YAOBNETBOPEHMEM UCKA, NPEABABIEHHOIO 0OLLECTBEHHBIM 00 beAMHEHEM NOTPEOUTENEN
(nx accoumauuen, COK30M), OpraHamu MECTHOro camoyrnpaBfieHUMs B UWHTepecax HeonpederneHHoro kpyra
notpeburtenen, cyg MpUHUMAET pelleHMe O BO3MELLEeHUM oBLecTBEHHOMY OObeauHeHuno notpeburtenen (ux
accouuauum, Cor3y), opraHaMm MeCTHOro CamoynpaBfieHMs BCEX MOHECEHHbIX MO Aeny cyaebHbix m3gepxek, a
TakkKe WHbIX BO3HMKLLIMX 00 OOpalleHnsi B Cyg M CBA3AHHbBIX C PaCCMOTPEHMEM fernia HeobXxoaMMbIX pacxodoB, B
TOM 4YMCrie pacxofoB Ha NPOBEOEHNE HE3ABUCUMOWN 3KCMEPTU3bl B Criyvae BbiSIBNIEHUS B pe3ynbTaTe NpoBeAeHUs
TaKOW aKCNepTU3bl HapyLLeHUs obs3aTenbHbIX TpeboBaHMIM K ToBapam (paboTtam, ycnyram).
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